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CALIFORNIA MEMBERS

How to find a provider

”

Find a Member Member Associate
Provider Login Resources Benefits Guide

2. Select “California Members” from the list, then click “Search for a Provider.”

California Members

*If traveling outside of California, utilize the First Health PPO network. No out of

network coverage available for California associates traveling outside of California.

3. Click “Accept and search for providers.”

- incentive
ALTH Provider Search Facilty Search Nominabe Provicer Email Provider Relations. Update Provider Record
Tncan sder Access Saluios
Provider Search
-
T Sobiin Paticipating hr 1 mnd Tie 2 rcnkdes s g 5 actupt - cornct fo o Byt b Al o sy ikt
o

o tha provider ara autormatically covered Sandces MUE RSt 16 oHEr38 roguinomands and defniisn of your toacie plan

Fer gt rpading Highit, bt o comirad sentes slease cocts Cuttomer Sieve =
e bea.

ACCEPT AND SEARCH FOR PROVIDERS —

pr—

Thark you or sccessing the Incerive Mestth Prig

b ey b irlpasion . T e e g aace:oase ot P Beions by sesdng an -l 2

Pl st Lo  proeiio s ey o et s s, o paoon s sty et Tareen e s e g8 s wrand et et o o pocils

4. From the green “PLAN” dropdown menu, select “AH Employee Health Plan.” Then select a Provider
Specialty or enter a Provider Name if you know it. Enter the zip code you are searching and click “Search.”
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CALIFORNIA MEMBERS How to find a provider

5. Your search will indicate whether the provider is in the Tier One or Tier Two benefit coverage level.
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6. If the provider is not listed in your search results, then the provider is out of network.

a. To search for an out-of-network provider, click “Edit” next to “Coverage Tiers” in the left-hand
Search Filters menu. Then select “Tier 3.”
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b. OR if your search did not return any results, click “Search Tier 3 Now.”
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c. You will be redirected to HST’s website to complete your out-of-network search.

For questions or help finding a covered provider, call 800-441-2524.
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