
W H I T E  M E M O R I A L  M E D I C A L  C E N T E R  C H A R I T A B L E  F O U N D A T I O N

SHARE    VISION
A MAGAZINE FOR OUR FRIENDS AND COMMUNITY       SPRING/SUMMER 2014

LOOKING FORWARD
Continuing Success



iIS SHARE    VISION

A LETTER FROM THE CHAIR

FUNDRAISING FOCUS
Foundation Raises $5.6 Million, Exceeding 2013 Goal 

GIVING BACK
Employees Demonstrate Passion with Record Fundraising

FOUNDATION GRANTS
QUEENSCARE AND MTA — New Funding to Expand Transportation Services
UNIHEALTH FOUNDATION — Awards WMMC $1.05 Million Grant to Help Patients Who “Fall 
Through the Cracks”

WMMC EVENTS
2014 GOLF TOURNAMENT — Sold-Out Golf Tournament Raises More Than $300,000

DONOR PROFILE
Honoring the Memory of Alfred Lui, MD
Francis Lau, MD, Donates Ancient Chinese Instrument
A Passion for Giving — An Ongoing Legacy Through Planned Giving
Planned Giving Opportunities at WMMC
Donations Fuel Lifesaving Innovations for Babies 

WMMC RESEARCH
Research Aims to Improve Hispanic Health

IN-KIND DONATION
The Gonzalez Family —White Memorial is One of the Best Hospitals in L.A.

WMMC AND THE COMMUNTIY
WMMC Assesses Community Health Needs
WMMC Launches Welcome Baby Program With $1.8 Million Grant From First 5 L.A.
The HELP Program; Winning the Fight Against Childhood Obesity
Pet Therapy Benefits Patients — A Positive Impact 
Holiday Toy Drive

HONOR ROLL OF DONORS

1

 2

3

4
5

6

8
9

10
11
12

14

15

16
17
18
19
19

20

WHAT’S INSIDE!

15

12

10



iIS

With the help of individuals and a team from 

Loma Linda University, White Memorial 

conducted an extensive study of our 

community and the hospital’s primary service 

area at the end of 2013. This Community 

Health Needs Assessment allows the 

Board of Directors and staff to gain a better 

understanding of the community we serve. It 

is an exciting undertaking and I look forward 

to the promise it holds!

Wonderful things are happening at White 

Memorial and I am continually grateful to all 

the generous donors who support our efforts 

to maintain White’s place as a premiere 

health care center in East Los Angeles and

the greater LA area. Thank you.

Sincerely yours,

Rick R. Olivarez, Esq.

Chair, WMMC Charitable Foundation 

A  L E T T E R  F R O M  O U R  C H A I R

Wonderful Things Are Happening At White Memorial 

Dear Friends,

The new year marked the beginning of a 

new century of service at White Memorial, 

and I am encouraged by the wonderful 

things happening at our great hospital. 

The conclusion of 2013 saw a wonderfully 

successful fundraising year, with our 

Centennial Campaign raising more than 

$1 million. Overall the Foundation raised 

more than $5,600,000 for White Memorial 

Medical Center’s programs. This money will 

help ensure that we can continue to provide 

exceptional care to our community. 

Thank you!

CONTINUING THE SUCCESS 

2014 has already seen the continued 

success and further development 

of programs that will solidify White 

Memorial as a center of care that 

recognizes the need for culturally 

relevant and specified care. 



The White Memorial Charitable Foundation 

raised more than $5.6 million in 2013, 

exceeding its $3 million fundraising goal 

by 86%.

“We had a very successful year, thanks to our 

many dedicated Board members and generous 

donors, whose commitment to the hospital 

has made a huge difference in the lives of our 

patients and the community,” said Mary Anne 

Chern, FAHP, ACFRE, Charitable Foundation 

President and WMMC’s Senior Vice President 

of Fund Development and External Relations. 

The Foundation increased its individual donors 

by almost 65% over 2012, demonstrating a 

continuing increase in support. 

Foundation Raises $5.6 Million, Exceeding 2013 Goal 

W M M C  F U N D  R A I S I N G
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THE WHITE MEMORIAL CHARITABLE FOUNDATION 

Almost $4 million has been made as planned 

gift commitments since 2010, when the 

Foundation’s formal planned giving program 

began. Significantly, 80% of these planned 

gift commitments have been made by WMMC 

employees. 

“Employees are helping us create a legacy 

through planned giving because they believe 

passionately in the hospital and its mission 

to the community,” Mary Anne said. “The 

committed philanthropy of all of our generous 

donors ensures that we can continue to 

provide the outstanding medical care our 

community has relied on for more than 

100 years.”

We had a very 

successful year, thanks 

to our many dedicated 

Board members and 

generous donors, 

whose commitment 

to the hospital 

has made a huge 

difference in the lives 

of our patients and the 

community,” 

— Mary Anne Chern

“



White Memorial Medical Center (WMMC) has always been blessed with generous and 

dedicated employees. This year was no different, as employees raised a record $181,619, 

a remarkable sum that demonstrates just how passionate they are about our hospital. 

The 2013 Employee Giving Campaign was instrumental in completing fundraising for the 

hospital’s new state-of-the-art Simulation Center. Employee donations enabled the center 

to exceed its fundraising goal and receive a generous matching grant from The Ahmanson 

o ndation. hief sing ffice  ynne haley, , a cha pion of the Si lation ente , has 

always believed in what employee giving can achieve. “The generosity of employees is just 

living our mission and helping the family that is our hospital,” she said.

In addition to a record year, the Employee Giving Campaign received a new name: 

“GiveBack at White Memorial.” The new slogan, “Giving Back, Changing Lives,” expresses 

the passion that motivates employees’ work and illustrates what can be achieved through their 

tireless dedication to our hospital’s mission. 

GiveBack committee co-chair Elaine Valles was pleased with such a successful year but not 

surprised. “The culture of our hospital has always been that we are family,” Valles said.  

“And family watches out for family.” 

Fellow co-chair Arlene Lara agrees. “Giving is a passion for me. As a lifelong member 

of the community, I am proud of what the WMMC family achieves each year through 

employee giving.”

A big thank you goes to all of our generous employee donors.

Employees Demonstrate Passion with Record Fundraising
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The GiveBack Committee presents a check to Mara Bryant, VP, Organizational Excellence (center)

GIVING BACK, CHANGING LIVES

The new slogan, 

“Giving Back, Changing 

Lives,” expresses the 

passion that motivates 

employees’ work and 

illustrates what can be 

achieved through their 

tireless dedication to 

our hospital’s mission. 



New grant funding will 

enable White Memorial 

Medical Center (WMMC) 

to expand transportation 

services and provide easier 

access for patients who need 

care this year.

A $65,000 grant from 

QueensCare and $411,172 

in Federal Transportation 

Administration funds awarded 

to WMMC by the Los 

Angeles County Metropolitan 

Transportation Administration 

(MTA) will enable WMMC to 

augment its existing shuttle 

service in 2014 for patients 

who lack other means to 

reach the hospital. Often 

public transportation is not an 

option, because of patients’ 

compromised health and 

fragility or the distance from 

their homes to the hospital. 

Many of these patients have 

chronic health conditions that 

need regular, ongoing care 

management. The funding 

will provide door-to-door 

shuttle service so patients 

can access the hospital when 

needed for surgery and other 

services. 

Access to care was a key 

need identified in s 

recent Community Health 

Needs Assessment (see 

story on page 16).

New Funding to Expand Transportation Services

F O U N D A T I O N  G R A N T

The QueensCare grant 

will help patients whose 

household income, insurance 

status and place of residence 

qualify them to receive 

assistance. The MTA funds 

will allow WMMC to expand 

shuttle service from a current 

7-mile radius to a 25-mile 

radius of the hospital. 

anspo tation is a significant 

barrier to care for many of 

our patients,” said Cesar 

Armendariz, Vice President 

of Business Development. 

“These funds will support 

residents in getting the care 

they need.”

QUEENSCARE AND MTA

Transportation is a 

significant barrier to care 

for many of our patients. 

These funds will support 

residents in getting the 

care they need.”

—  Cesar Armendariz, WMMC 
    Vice President of Business 
    Development

“
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 o ide ed cation to  esidents, n ses  

 and physicians on current evidence-based   

 practices for inpatient diabetes care, and provide  

 retrospective reviews to identify opportunities to  

 improve care;

 al ate e e gency oo  isits and hospital   

 admissions to determine if improved outpatient 

 care would reduce unnecessary hospital utilization;

 oo dinate ad lt diabetes patients  t ansition f o  

 inpatient to outpatient care, ensuring they are 

 receiving necessary follow-up doctor visits, 

 medications and other treatment to improve their 

 health and help them avoid another hospitalization;

 eas e long te  o tco es fo  ad lt diabetes 

 patients, primarily through WMMC’s internal 

 medicine and family medicine clinics.

“With this program, White Memorial is responding to 

today’s healthcare policy mandate to provide the best 

patient-centered care at the lowest cost, focusing on 

keeping people well and improving the health status of 

the community it serves,” said Mary Odell, President, 

UniHealth Foundation. “UniHealth Foundation is proud 

to partner with White Memorial Medical Center and 

support its efforts to build a healthier community.”

Awards WMMC $1.05 Million Grant to Help Patients 
Who “Fall Through the Cracks”

White Memorial Medical Center (WMMC) has received 

a $1.05 million grant from the UniHealth Foundation 

to continue redesigning the delivery of inpatient 

and outpatient care for patients with chronic health 

conditions such as diabetes.

“Patients with a chronic disease like diabetes often fall 

through the cracks,” said Hector Flores, MD, chairman 

of the hospital’s Department of Family Medicine and 

co-director of the Family Medicine Residency Program. 

“We stabilize their condition in the hospital, prescribe 

medications and educate them about diet and exercise. 

But when they’re discharged they need ongoing 

care coordination and support. Otherwise, they may 

forget instructions, stop taking their medications and 

otherwise fail to ‘self-manage’ their condition. Too 

often, patients suffer preventable complications and 

must be re-admitted to the hospital.”

Chronic disease prevention was one of the key needs 

identified in the hospital s ecent o nity ealth 

Needs Assessment (see story on page 16). Starting 

with diabetes, WMMC is documenting that all 

chronically ill patients are managed according to the 

latest clinical protocols, provided with culturally and 

linguistically competent care and receive appropriate 

follow-up care after hospitalization to prevent 

unnecessary readmissions. 

“We’re establishing a seamless system of care to give 

patients a chance to thrive physically and emotionally, 

while helping WMMC transform itself into a value-

based provider,” Dr. Flores said. 

In 2012 the hospital received a generous $750,000 

UniHealth planning grant to begin a pilot of the care 

redesign. This latest implementation grant continues 

the project. Over a three-year period (Jan. 1,2014 – 

Dec. 31, 2016) the grant will be used to:

UNIHEALTH FOUNDATION

F O U N D A T I O N  G R A N T
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W M M C  E V E N T S

1)  Mary Anne Chern, DeVere  
     and Duquessa McGuffin.

2)  Jim Hill, Councilmember José 
     Huizar, Ernie Camacho, and  
     Nick Mosaquites.

3)  David J. Ormerod, MD,  
     Bill Haddad, John Raffoul 
     and Larry Pugh.

4)  Mark Ashlock, 
     Rick R. Olivarez, Esq., 
     Joseph “Pep” Valdes, 
     and Scott Reiner.

5)  Carli Ashlock, Paul Johnson, 
     Azhar Iqbal, Ryan Leavitt and 
     Ray Vasquez.

6)  Xavier Peña, Kevin Hail, 
     Brent Hail, and 
     Ernesto Morales.

2

4

1

3

5 6

Sold-Out Tournament Raises More than $300,000
2014 Golf Classic

o e than  golfe s en oyed the bea tif l g eens of the nd st y ills olf l b at acific al s 

on April 17 during the sold-out 2014 White Memorial Medical Center Charitable Foundation Golf 

Classic, which raised more than $300,000 to support hospital programs.  

“The Golf Classic was again a huge success thanks to all the wonderful donors, volunteers and 

golfers,” said Mary Anne Chern, President, WMMC Charitable Foundation. “Thank you for supporting 

our hospital and its mission to the community.”
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FUNDRAISING LEADERSHIP

CRYSTAL SPONSOR - $50,000
Union Bank & Union Bank Foundation
 
BENEFACTOR SPONSOR - $25,000
Bank of America
 
PATRON SPONSOR - $10,000
Adventist Health
American Career College
Buena Ventura Post-Acute
CompSpec, Inc.
DaVita
Family Care Specialists 
     Medical Group, Inc.
Gong Nashed Pascoe, Inc.
Huron Healthcare
Mosaic Family Care Medical Group, Inc.
Radiology Medical Group MAG VII
TELEMUNDO 52
White Memorial Gynecological      
     Obstetrical Medical Group
 

Sold-Out Tournament Raises More than $300,000
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Save the Date!

Get ready for glitz, glamour 
and giving at Gala 2014

Featuring Grammy Award Winners  
La Santa Cecilia  

Sunday, October 19

Beverly Wilshire Hotel

GOLF CLASSIC EAGLE SPONSOR - 
$5,000
BERNARDS
Gong Nashed Pascoe, Inc.
Southern California Conference 
     of Seventh-day Adventists
Stericycle
TELACU Industries
 
GOLF CLASSIC BIRDIE SPONSOR - 
$3,000
Azteca America
CH2M Hill
Glendale Adventist Medical Center
Loma Linda University Medical Center
Olivarez Madruga, P.C.
Parking Company of America 
     Management
Paci�ca Services, Inc.
RISARC
Schae�er Ambulance
Tiller Constructors
Jim & Beth Zachary

CO-CHAIRS
Bill Haddad
Ray Vasquez

GOLF COMMITTEE 
Leticia Aguilar
Eduardo Angeles, Esq.
Cesar Armendariz
Gabriela Barbarena
Charles Bonaparte-Wyse
Mauricio Bueno, MD
Ernie Camacho
Al Deininger
Roland Fargo
Georgia Froberg
Eric Garcia
Robert Gasparri
Alicia Gonzalez
Evan King
Cesar Marquez
Jose Martinez
Carlo Mejia – Awards Chair
Felix Mendez
Vered Nisim

GROSS WINNERS

1st Place: 
Bob Rogers, JJ Tebo, Dr. John Vanore and Andrew Widmar 

2nd Place:
 Pat  Welch, Mauricio Bueno, MD, Brandon Bueno and Chris Craigo

3rd Place: 
Jim Zachary, Allan Perry, MD, Mike Perry and Nick Quintanilla

NET WINNERS

1st Place: 
Richard Stephenson, Dave Jackson, Laurence Breaux and Trevor Heyman 

2nd Place: 
Ruth Wietfho�, Dr. E. Laurence Spencer-Smith, Dr. Mary Spencer-Smith 
and Ian Spencer-Smith

3rd Place: Gordon Gong, Brian Parker, Cory Camilleir & Blin Richards

SPONSORS

George Nunez
Rick R. Olivarez, Esq.
Christina Pappas
George A. Ramirez
Liz Rollice – Auction Chair
Juan David Ruiz
Cindy Sammartano
Steven Stubbs
Joseph “Pep” Valdes
John Vanore, MD
Janet Yu
Jim Zachary – Contest Chair
Eileen Zorn

VOLUNTEERS
Carli Ashlock
Carlos Casco
Becky Butora
Rosemary Earl, RN
Mary Anne Morales, RN
Liz Rollice
Kathy K. Smith
Lucy Yap

CONGRATULATIONS 
TO OUR TOURNAMENT WINNERS:



D O N O R  P R O F I L E

Together with his wife Pearl, 

who is perhaps best known 

for her years of volunteer 

o  a anging o e s fo  

sale in the hospital’s gift 

shop, Alfred Lui, MD was a 

generous supporter of White 

Memorial Medical Center 

(WMMC). A cardiothoracic 

surgeon, he spent nearly half 

of his 68-year medical career 

practicing at WMMC. On 

January 17, 2014, Dr. Lui, 

95, died peacefully in his 

sleep, surrounded by 

loved ones.

Raised in Hawaii, Dr. Lui 

earned his medical degree 

in 1945, from the College of 

Medical Evangelists – which 

later became Loma Linda 

University. He served as a 

captain in the U.S. Army 

Medical Corps during World 

War II, participating in the 

Japan Occupation Force. 

In 1950, after reading 

magazine articles about 

open heart surgery, Dr. 

Lui moved with Pearl to 

Michigan and completed 

residencies in general and 

thoracic surgery, followed 

by two cardiovascular 

fellowships. After serving 

as Chief of Thoracic and 

Cardiovascular Surgery 

at Wayne County 

The Memory of Alfred Lui, MD

General Hospital, Dr. Lui and 

Pearl moved to Los Angeles 

in 1974 to be closer to 

family, including numerous 

grandchildren. 

Dr. Lui joined the Surgical 

Multispecialties Group at 

WMMC and practiced at 

the hospital for 38 years. 

In December 2013 he was 

presented with a special 

recognition at the annual 

medical staff Christmas 

celebration. In his memory, 

Pearl has donated his library 

of medical volumes and 

spiritual publications to 

WMMC. 

 He will be greatly missed. 

(Top) Alfred Lui, MD, 

1945, College of 

Medical Evangelists

Alfred Lui, MD,  

and wife Pearl.
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Francis Lau, MD, Miguel Martinez, MD and Beth Zachary

Long-time and much beloved White Memorial 

Medical Center (WMMC) physician Francis 

Lau, MD has donated his traditional Chinese 

musical instrument to the hospital, where it 

will be put on public display. 

The sihu is a four-stringed instrument 

that originated in Mongolia 2,000-3,000 

years ago. It is used today as a traditional 

instrument in Mongolia and several Chinese 

provinces.

Dr. Lau, who served on the WMMC medical 

staff for 45 years, donated his sihu as 

a gesture of his love and respect for the 

hospital. He worked with former WMMC 

Vice President Al Deininger, who possesses 

a deep appreciation for Chinese culture, to 

arrange the donation. 

“Wonderful music can be realized out of this 

stringed instrument,” Dr. Lau said. 

Dr. Lau’s sihu has a long and marvelous 

histo y. t as fi st ac i ed in 0 by 

Adventist missionary and photographer 

Francis “Frank” Stafford. Stafford managed 

to hang on to the sihu as he famously 

photographed the Chinese Revolution of 

1911, during which China’s 2,000-year-old 

monarchy was overthrown and the Republic 

of China was created. 

Stafford later settled with his family in Hawaii 

and taught at Hawaiian Mission Academy, 

where Dr. Lau’s mother Juliette also taught. 

When Dr. Lau was born, Juliette named him 

Francis, after her close friend Francis Stafford. 

Eventually Francis Stafford passed the sihu 

down to his son Clarence – who had not only 

become chief of surgery at WMMC, but also 

one of Dr. Lau’s teachers. The two worked 

closely together at WMMC in the 1960s. 

When Clarence Stafford’s wife died, the 

sihu became part of Dr. Lau’s collection of 

Chinese artifacts.

“The sihu is a precious instrument to Dr. Lau 

and his family, and the hospital is honored by 

his donation,” said Deininger. The sihu will be 

displayed in a specially-constructed case at 

the hospital. 

D O N O R  P R O F I L E
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FRANCIS LAU, MD, DONATES ANCIENT CHINESE INSTRUMENT

The sihu is a precious 

instrument to Dr. Lau 

and his family, and the 

hospital is honored 

by his donation.”  

— Al Deininger

“



D O N O R  P R O F I L E

A PASSION 
FOR GIVING 

Kathryn Magarian, MD’s years of service 

to White Memorial Medical Center 

have given her a lifetime of memories 

and allowed her to touch the lives 

of countless patients. 

An Ongoing Legacy 
Through Planned Giving

PLANNED GIVING OPPORTUNITIES AT WMMC

And her passion for the hospital’s mission has 

compelled her to establish an ongoing legacy 

with a planned gift.

“I love this hospital,” she said. “It’s like a light 

in East Los Angeles.” 

Dr. Magarian, a pediatrician, has been 

an active donor to the WMMC Charitable 

Foundation for many years. Her impact is felt 

throughout the hospital.

“She can’t walk anywhere without nurses 

and employees stopping her and giving her 

a big hug,” said WMMC President & CEO 

Beth Zachary, who has known Dr. Magarian 

for more than 20 years. “She’s part or our 

hospital, because she’s taken care of so many 

of our families.”

For Dr. Magarian, medicine is a family 

tradition.  Her father, Elmer Nelson, MD, 

as s fi st s gical esident. y 

father was a marvelous physician,” says Dr. 

Magarian, and she followed in his career 

footsteps. WMMC Medical Staff President 

Miguel Martinez, MD became acquainted with 

Dr. Magarian when he joined the hospital staff 

in 1989. Throughout the years Dr. Magarian 

was always kind and accepting, never turning 

any patient away. “She was always a joy 

to interact with, and was devoted to her 

patients,” Dr. Martinez said.

Dr. Magarian’s generosity is illustrated in 

all aspects of her life. Through her years of 

practice and her choice to make a planned 

gift through the Foundation, Dr. Magarian 

e e plifies the t e spi it of gi ing.
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Kathryn Magarian, MD (right) with Fonny Oei
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Unlike cash donations, planned gifts are 

made from assets in your estate rather 

than disposable income. WMMC has a 

wide variety of planned giving opportunities 

and professionals who can assist you 

with planning. 

GIFTS YOU MAKE
IN PARTNERSHIP WITH US

Charitable Gift Annuity 

o ides s pple ental inco e ith fi ed 

annual payments

Charitable Remainder Annuity Trust 
Sec es a fi ed and often inc eased  inco e

Charitable Lead Trust 
Reduces gift and estate taxes on assets 

passing to heirs

Charitable Remainder Unitrust 
eates a hedge against in ation o e  the 

long term

Retained Life Estate
Allows you to give your personal residence or 

farm while continuing to live there

PLANNED GIVING OPPORTUNITIES AT WMMC

GIFTS YOU MAKE 
AFTER YOUR LIFETIME

Life Insurance Gift 
Provides a large gift at little or no cost to 

yourself

Retirement Plan Gift 
Allows you to avoid the twofold taxation on 

retirement plan assets

Bequest in Will or Living Trust
Lets you defer a gift until after your lifetime

GIFTS YOU MAKE NOW

Outright gift of cash
Quick and easy

Outright gift of appreciated property 

Fast and simple

Real estate gift
Lets you avoid capital gains tax on the sale 

of a home or other real estate

hile yo  sho ld cons lt ith a financial and

or tax advisor as you consider any charitable 

gift, our online tools can get you started. Go 

to hite e o ial.co fo ndation planned

giving and click on Planning Tools. Or call us 

at 323.260.5739, ext. 7.

11



obe t efft,  is fie cely passionate abo t 

his babies. All 1,950 of them. 

That’s how many seriously ill and premature 

infants were treated during the past three 

years in the White Memorial Medical Center 

(WMMC) Neonatal Intensive Care Unit, 

where Dr. Tefft is medical director. The 

enormous needs of these tiny, fragile babies 

has motivated Dr. Tefft to personally make a 

substantial donation to support the NICU each 

year, as well as champion these most helpless 

patients as a host of the hospital’s 2013 Gala 

Fund-A-Need auction. 

“It’s incredibly touching to see how committed 

people are to what we’re doing in the NICU,” 

Dr. Tefft said. “Their giving helps us bridge the 

gap in hospital resources so we can purchase 

state-of-the-art technology and provide top-

quality care.” 

hat s especially i po tant fo  a non p ofit 

hospital located in an area with far fewer 

resources than other parts of Los Angeles, 

he said. “Donors enable us to provide our 

community with the same quality medical 

care as the Westside and Beverly Hills.” 

DONATIONS FUEL LIFESAVING 
INNOVATIONS FOR BABIES

WMMC is 
the First HeRO 
Hospital in 
Southern 
California 
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D O N O R  P R O F I L E

Robert Tefft, MD addresses donors at the 2013 Gala Fund-A-Need auction



In fact, Fund-A-Need auctions have not just 

allowed WMMC to keep up with technology, 

they’ve enabled it to lead the way. WMMC is 

the fi st hospital in the egion to install e  

monitors, sophisticated mini-computers that 

analyze a baby’s heartbeat and respirations 

second by second. The monitors can detect 

subtle patterns that not even the most expert 

nurse or physician can determine, and alert 

caregivers that a baby may be suffering from 

a potentially deadly infection. 

“Imagine a tiny baby who has survived the 

immaturity of his heart, lungs and brain and 

is on the way to recovery,” Dr. Tefft said. “The 

parents’ weeks of fear are just beginning to 

turn to optimism and hope. Suddenly – and 

it is always suddenly – the infant develops a 

bloodstream infection called late-onset sepsis, 

and is once again critically ill. Antibiotics are 

useful but by the time an infant shows any 

symptoms, the germs have had such a head 

start that we’re in a desperate race to catch 

up. The HeRO system alerts us two days 

sooner that the baby is potentially in danger, 

so we can immediately do tests to determine if 

the baby is in fact infected and, if so, fight the 

infection before it becomes deadly.”

WMMC has purchased 24 HeRO monitors 

with funds raised during Gala 2013’s Fund-

A-Need auction last October. It’s the third 

year in a row the Fund-A-Need has enabled 

13

the NICU to obtain lifesaving equipment. 

2012 donations, augmented by additional 

hospital capital, resulted in the installation 

of revolutionary new infant warmers (Giraffe 

beds) throughout the entire unit. 2011 giving 

made possible the implementation of the 

NeoBlue system, the most modern and 

effective technology to control dangerous 

neonatal jaundice.

Maternal-child health was one of the most 

c itical needs identified in s ecent 

Community Health Needs Assessment 

(see story on page 16). Dollars raised 

through philanthropy help the 

hospital meet that need.

The HeRO system alerts us two days sooner that the baby 

is potentially in danger, so we can immediately do tests 

to determine if the baby is in fact infected and, if so, fight 

the infection before it becomes deadly.”

—  Robert Tefft, MD, Medical Director, WMMC Neonatal Intensive Care Unit 

 “



Cancer is the leading 

cause of death among 

Hispanics in the United 

States, yet Hispanics 

make up just 25 percent 

of participants in cancer 

clinical trials, according 

to the National Cancer 

Institute. White Memorial 

Medical Center (WMMC) 

is doing its part to change 

that, by participating in 

several clinical trials with 

the potential to improve 

health outcomes in 

Hispanic populations.   

One of these studies is 

examining which combination 

of chemotherapy medications 

is most effective for treating 

breast cancer, which tops the 

list of cancers among Hispan-

ics. Gloria Hernandez has 

been battling the disease for 

16 years. 

“My doctors at White 

e o ial fi st fo nd y 

cancer in 1998, and I had 

surgery but refused the 

chemotherapy,” she said. 

After other treatment, Gloria’s 

cancer went into remission, 

and she felt fine ntil th ee 

years ago. Then her doctors 

discovered that the cancer 

had metastasized throughout 

her body. Now with terminal 

Stage IV disease, Gloria is 

participating in the breast 

cancer clinical trial at WMMC, 

which has slowed the cancer’s 

progression. 

“I’ve been feeling great,” she 

said. “I’m doing a lot better.” 

Gloria travels 53 miles round-

trip from San Dimas to WMMC 

for her care because she feels 

the hospital truly understands 

her needs as a Latina. “To me 

there’s no better care,” she 

said. “I’m living day by day 

and enjoying my family. And 

whatever I need at WMMC 

they are there for me.”

Clinical trials are the key to 

finding ne  and effecti e 

treatments, said Miguel 

Martinez, MD, President of 

the WMMC medical staff and 

former chair of the hospital’s 

research committee. “They 

not only es lt in significant 

medical breakthroughs, but 

in improved care for our 

community.”

Sonal Patel, MD, Research 

and Publications Committee 

Chair, agreed. “Hospitals 

involved in clinical research 

provide patients with cutting-

edge therapies they may 

not have had access to 

otherwise.”

 

 

White Memorial is currently participating 
in �ve clinical trials which address 
key  health issues in the the Hispanic 
community. 

DIABETES

ACCORDION
This study is following patients of the 
completed ACCORD clinical trial for �ve 
years, to observe diabetes’ long-term 
vascular outcomes and the impact of various 
treatments on those outcomes. 

TRIALNET
TrialNet is an international network of 
researchers who are exploring ways to 
prevent, delay and reverse the progression of 
type 1 diabetes. TrialNet is conducting clinical 
trials with researchers from 18 Clinical Centers 
in the United States and worldwide.

CANCER

TNACITY
Is exploring the effectiveness of different 
chemotherapy combinations on women with 
metastatic breast cancer. 

ASTERAND
Investigators are studying tissue samples from 
women undergoing breast cancer surgery to 
discover new tests and treatments for breast 
cancer and to further the understanding of the 
disease.

CORCEPT
WMMC is participating in a study that tests 
the ef�cacy of new medications to treat 
depression, a condition very prevalent in 
WMMC’s service area. 

W M M C  R E S E A R C H

RESEARCH AIMS TO IMPROVE HISPANIC HEALTH
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When Rudy Martinez de Gonzalez, 22, 

needed surgery in 2012 for a painful hip 

condition, his mother Maria knew exactly 

where to take him. She had been treated at 

White Memorial Medical Center (WMMC) for 

a rare form of cancer two years earlier and 

trusted the hospital and its physicians to treat 

the family with respect, understanding and 

cultural sensitivity. 

Rudy’s surgery was successful, and a year 

after he left the hospital the family felt 

compelled to return and say thank you to 

physicians and staff for their caring support. 

The family has now made a generous in-

kind donation of baby dresses, blankets and 

jewelry to the WMMC Foundation. 

“My son was ‘born again’ at White Memorial,” 

Maria said. “The physicians at this hospital 

give the best care to their patients, as if you 

were part of their family.” 

A quarter of Rudy’s hip joint was lacking 

lubricating liquid; without surgery he would 

have ended up in a wheelchair, in pain and 

unable to walk again. Orthopedic surgeon 

Jan Duncan, MD took time to explain the 

procedure Rudy needed in a way that made 

a ia feel confident and safe. ine days 

after surgery, in December 2012, Rudy 

walked out of the hospital, victorious. 

“Dr. Duncan was knowledgeable and 

confident abo t the s ge y, and 

our family felt at ease knowing 

such a talented physician was 

going to operate on Rudy,” Maria 

said. “I chose him and White 

Memorial because the doctor that treated me 

for cancer, Dr. Juan Ramos, communicated 

well with me and understood and respected 

my culture. I felt that the other physicians at 

White Memorial must be just as great.” 

As part of their in-kind donation the family 

made blankets and donated them to the 

hospital to distribute to new moms and babies 

on Mother’s Day. Maria learned to make 

the blankets while participating in a cancer 

support program at the Cecilia Gonzalez De La 

Hoya Cancer Center. 

“White Memorial is one of the best hospitals 

in L.A.,” Maria said. “In addition to my son 

I’ve had friends and other family members 

who were treated here and they all had 

excellent care.”

For more information on how you can support 

WMMC and its mission of caring, contact the 

WMMC Foundation at 323.260.5739.

THE GONZALEZ FAMILY
White Memorial is One 
of the Best Hospitals in L.A.

I N - K I N D  D O N A T I O N

Rudy Robert Martinez de Gonzalez (left), 

with his parents Laura Maria Hernandez de 

Gonzalez and Leonardo Gonzalez.

My son was ‘born again’ 

at White Memorial. 

The physicians at this 

hospital give the best 

care to their patients, as 

if you were part of their 

family.” 

—  Maria Gonzalez

 “
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In an effort to ensure that White Memorial 

Medical Center (WMMC) successfully meets 

the needs of its community, the hospital 

recently conducted a Community Health 

Needs Assessment. 

he assess ent f lfills e i e ents of 

alifo nia s co nity benefit legislation 

(SB 697), and responds to ever-growing 

healthcare needs in our community. It was 

conducted with a holistic health model 

in mind. Using patient focus groups and 

interviews with community, Board and 

elected leaders, the assesment attempts to 

identify the root causes of health issues and 

the specific, ni e needs of esidents in the 

hospital’s primary service area. WMMC joined 

with community partners and Loma Linda 

University to ensure that proper evaluation 

techniques were used to obtain information 

about key health indicators for our region. 

WMMC will use these indicators to develop 

strategies to improve community health and 

ellness, in a fo al co nity benefits plan. 

he top identified needs in o  co nity a e

Assesses Community Health Needs

 ate nal child health

 h onic disease p e ention, hich   

 includes diabetes

 espi ato y illness

 ccess to ca e

Beyond the measures of the Community 

Health Needs Assessment, WMMC remains 

cognizant of the health requirements of its 

community. Culturally sensitive and relevant 

healthcare is paramount, and WMMC is proud 

of the diversity represented by graduates of 

its medical residency programs. Many of 

these young doctors represent the Latino and 

Asian communities that comprise a majority 

of patients in our service area. Each year a 

number of graduates choose to remain and 

practice in the East and South Los Angeles 

regions. The skills acquired by these doctors 

during their time at WMMC enables them to 

effectively and positively serve our community.

Through the information obtained during 

the Community Health Needs Assessment 

and the diverse and dedicated residents our 

hospital trains, WMMC continues to make great 

advances in an ever-changing and evolving 

healthcare environment. 

WMMC

Study Interviewees included: 

Beatriz Solis, MPH, PhD, 

Director Health Communities, 

South Region, The California 

Endowment; Gabriela Barbarena, 

President, ARAS, Inc.; George 

Ramirez, Executive Vice 

President, Chief Diversity, Union 

Bank; Hector Flores, MD, Family 

Medicine, White Memorial 

Medical Center; Mónica García, 

LAUSD Board Member, Los 

Angeles Unified School District; 

Nancy Mullinax, PhD, Wellness 

Center for Los Angeles County; 

Robert K Ross, MD, President 

& Chief Executive Officer, The 

California Endowment; Dr. David 

Hayes-Bautista, The Center 

for the Study of Latino Health 

and Culture at the School of 

Medicine, UCLA

W M M C  A N D  T H E  C O M M U N I T Y



17  

WMMC applied for the grant 

after its community health 

needs assess ent identified 

the need, Tony said (see story 

on page 16). 

Welcome Baby provides 

mothers with personalized 

support at each stage of 

pregnancy and through the 

child s fi st nine onths 

of age. Women receive 

information on breastfeeding, 

nutrition, parenting and early 

childhood development, 

as well as assistance with 

basic healthcare, insurance 

coverage and tips on 

improving home safety. The 

program also addresses issues 

With $1.8 Million Grant From First 5 L.A.

First 5 LA has awarded White 

Memorial Medical Center 

(WMMC) a $1.8 million 

grant to implement “Welcome 

Baby,” a hospital and home 

visitation program that 

promotes health prevention, 

parental education and 

si plified access to s ppo t 

services. 

“We’re proud to be among the 

14 hospitals in Los Angeles 

County awarded the Welcome 

Baby grant to help ensure 

the best start for moms, 

babies and families in our 

community,” said Erasmo 

“Tony” Cortez, Jr., Grants 

Project Manager.

WMMC LAUNCHES WELCOME BABY PROGRAM

such as family violence and 

maternal depression. 

Available at no cost to many 

WMMC maternity patients, 

Welcome Baby aims to 

increase breastfeeding, ensure 

families receive appropriate 

health and developmental 

care and improve connections 

between families and needed 

support resources. Families 

receive three prenatal visits, 

one hospital isit and fi e 

postpartum visits. 

Home visits are conducted by 

professionally trained WMMC 

Welcome Baby Parent Coach 

staff; they also include one 

follow-up visit by the Welcome 

Baby nurse three to seven 

days after a mom returns 

home from the hospital. The 

visits help mothers bond 

with their newborns and give 

them parenting assistance 

and essential advice on their 

babies’ health.

“Babies don’t come with 

instructions,” said Cynthia 

Kranz, RN, Manager of the 

Neonatal Intensive Care Unit 

and Women’s Services. 

“This program provides much 

needed services to help 

families in our community 

thrive.”

 

W M M C  A N D  T H E  C O M M U N I T Y
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Winning the Fight Against Childhood Obesity
THE HELP PROGRAM 

Ambar Macias knew she 

and her family weren’t 

eating right, and that scared 

her. She was especially 

concerned for her 12-year-

old son Nicholas, who’d 

already been diagnosed with 

high cholesterol. She knew 

there would be long-term 

consequences if her family 

didn’t make changes, but she 

didn’t know where to start. 

Then White Memorial 

Medical Center (WMMC) 

Diabetes Program Coordinator 

Selene Castilla made a 

presentation at Ambar’s 

church about the hospital’s 

Healthy Eating Lifestyle 

Program (HELP). 

Ambar quickly 

signed up with Nicholas 

and her 6-year-old daughter 

Melody. The program helped 

them make changes, and 

both Ambar and Nicholas 

lost weight. Nicholas also 

surprised his doctor by 

lowering his cholesterol. 

“He even helps his dad,” 

Ambar says. “Nicholas will 

read the label and say ‘oh, 

this is not good because it 

has a lot of fat, or it has too 

much cholesterol.’” 

Attitude shifts like these are 

important; the Los Angeles 

County Department of Public 

Health says obesity is a priority 

health risk for Latino children; 

it s often the fi st step to a d 

developing type 2 diabetes and 

other diseases. And chronic 

disease prevention was a key 

need identified in s 

recent Community Health 

Needs Assessment (see story 

on page 16).

The HELP Program, 

established at WMMC in 

2010, teaches children and 

thei  pa ents the benefits 

of a well-balanced diet 

and exercise. Kids play, 

engage in hands-on cooking 

demonstrations and have fun 

learning during the six-week, 

bilingual course. Many also 

participate in a supermarket 

field t ip he e they e ta ght 

to read food labels. All 

participants are weighed and 

have their Body Mass Index 

(BMI) measured at the start, 

midpoint and end of 

the course. 

The program, made possible 

in part by the generous 

support of Avocados from 

Mexico, the Southwest’s 

largest avocado importer, 

has helped more than 500 

children and adults at WMMC 

since it began.

“We used to eat a lot of fast 

food, and a lot of beans, 

rice and meat with no 

vegetables,” Ambar said. 

“Now we eat different types 

of soups with vegetables, or 

steamed vegetables or salad. 

And instead of so much meat 

we now eat more chicken 

o  fish.  nd one eason the 

family moved to a new house 

is so the kids can play in the 

large backyard. “Now when 

they come home from school 

I tell them ‘take a break 

and then go outside.’ They 

spend like two hours outside 

playing.” 

For more information on 

how you can support 

the HELP program and 

oin the fight against 

childhood obesity, contact 

the WMMC Foundation at 

323.260.5739.

The program, made 

possible in part by the 

generous support of 

Avocados from Mexico, 

the Southwest’s largest 

avocado importer, has 

helped more than 500 

children and adults at 

WMMC since it began.
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In the two years since pet therapy began at White 
Memorial Medical Center (WMMC), it has had an 
overwhelmingly positive impact on patients. 

“The child life coordinator in Pediatrics is always 
thrilled to have the dogs visit the children,” said 
Edgar Urbina, Director of Chaplaincy Services, who 
oversees the pet therapy program. “The coordinator 
sometimes tells the kids they can whisper secrets 
to the dogs; things that maybe they don’t want to 
tell other people. The dogs keep their secrets – they 
never tell anyone. The staff has seen more than 
one child whispering into a dog’s ears.” 

Handler/pet teams, provided by LoveOn4Paws, 
a nonp ofit ani al assisted the apy o gani ation, 
make weekly visits to hospital patients, helping 
reduce feelings of isolation, sadness, pain and 
vulnerability. 

“We visited one boy with a lot of tubes who 
seemed very sick,” said Russell Brown, a handler 
who visits with his cat Lars. “His mom came out of 
the room afterwards in tears. She said seeing Lars 
was the only time her son had been happy since 
he had been ill.”

Noelle Shaw visits Pediatrics patients with her 
dog Hunter. “One day I heard a girl protesting to 

her doctor about walking in the hall after her 
surgery. I asked her if she would please help 
me walk my dog and she liked the idea. I added 
a second leash and we began walking Hunter 
in laps around the Pediatrics unit. The doctor 
mouthed ‘thank you!’ ”

Pet therapy was launched in May 2012, thanks 
to a generous donation from Dr. R. Phillip Doss, 
an ophthalmologist with Alliance Eye Medical 
Group, Inc. who has served on the WMMC 
medical staff for many years. 

LoveOn4Paws ensures that all pets meet 
performance and behavior criteria, and that 
handler/pet teams are experienced in interacting 
with people who are ill, physically handicapped, 
developmentally delayed or multi-handicapped. 
In 2013 pet therapy teams connected with 
more than 12,100 patients, family members, 
visitors and staff at WMMC, in visits to two 
adult inpatient units, the skilled nursing unit, 
the emergency department waiting room, the 
hospital lobby, the MAOF/WMMC Rainbow 
Children’s Center, the behavioral medicine 
nit and the ecilia on ale  e a oya 

Cancer Center. 

For more information on how you can support 
WMMC’s extraordinary range of services, please 

call the o ndation office at . 0. .

W M M C  A N D  T H E  C O M M U N I T Y

he 0  hite e o ial edical ente  oliday oy i e collected o e than , 00 toys 
during the holiday season.

he ann al toy d i e benefits hite e o ial patients, fa ilies and co nity e be s. o e  
o ndation oa d e be  and oy i e hai  i  ollice as g atef l fo  the gene osity in 0 . 

For 2014, she anticipates a greater need and is hopeful more toys can be donated. “Many of 
WMMC’s patients and their families would not be able to have presents during the Christmas 
holiday if not for our toy drive,” she said. “We have an incredible opportunity to help those who are 
less fortunate and it would be wonderful to see our program grow.”

The 2014 Toy Drive is an ongoing project. If you would like to contribute, please contact Carignane 
von Pohle in the WMMC Foundation, Carignane.vonPohle@ah.org.vThrough the Holiday Toy Drive, 

you can help make a difference to children and families this holiday season. 

PET THERAPY

HOLIDAY TOY DRIVE

Benefits Patients
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