
‘Ao‘ao 1 

 

 
Loina Uku a ‘Ohi ‘Ai‘ē (HI) 

 

Mana‘o Ho‘ākāka 

HO‘ĀKĀKA KŪ KĀNĀWAI, KOPE PDF: Ua noi ‘ia kēia PDF ma ka lā 3/4/2026. ‘A‘ole kēia PDF he 
palapala maoli na ka hui Adventist Health. Hiki ke loli ka ‘ōlelo pa‘i ‘ia ma ka palapala maoli a ka Adventist 
Health me ka hō‘ike ‘ole ma mua. ‘A‘ole ho‘ohiki ka hui Lucidoc ua piha pono a pololei loa kēia ho‘ākāka 
‘ana, ‘a‘ole paha kēia ‘o ka nū hou, ‘a‘ole paha lawa kūpono ka ho‘omaopopo ‘ana a i ‘ole nā palapala 
e pono ai. E nānā i ka ‘ao‘ao uila o ka hui Lucidoc no ka nū hou. 

HO‘OLAHA HO‘OPALEKANA KŪ KĀNĀWAI: Malia paha he pilikino ke ‘ano ho‘ākāka ‘ana o kēia PDF, 
ua ho‘opuka ‘ia no ka pono o ka mea wale nō nona ia ho‘ākāka ‘ana. Ua kū nō paha kēia ho‘ākāka ‘ana 
i ke kānāwai. Ua ho‘opuka ‘ia kēia ho‘ākāka ‘ana me ka hilina‘i pū ‘o ka ho‘olaha wale nō ke kumu. Inā ua 
hewa ka loa‘a ‘ana o kēia ho‘ākāka iā ‘oe, ua pāpā ‘ia ka ho‘ohana ‘ana, ka hana kope ‘ana, a me ka 
ho‘olaha hou ‘ana. Inā ‘a‘ole ‘o ‘oe ka mea i mana‘o ‘ia e ho‘ouna ‘ia ai kēia palapala, e ho‘omaopopo 
koke nō i ka mea nāna i ho‘ouna a e kiloi koke i kēia ‘ope. 

 

 

‘Āpono ‘ia 
 

 ‘Āpono Kōmike: Finance Core Team, ‘āpono ‘ia ma ka lā 3/18/2025 
 ‘Āpono Kōmike: AH System Board, ‘āpono ‘ia ma ka lā 4/23/2025 
 ‘Āpono Kōmike: Nonclinical Policy Review Team - Pō‘ai Kālā Ho‘opukapuka, ma ka lā 3/14/2025 

 

 

Ho‘ākāka no Kēia Ho‘oponopono ‘ana  

Helu Palapala: 14737 

Helu Ho‘oponopono: 0 

‘Ona: Robert Walton, Sr. Director, Patient Financial Services 

Lā Ho‘oponopono: 4/24/2025 

 
Ho‘ākāka Ho‘oponopono: 

‘O kēia ka Loina Uku a ‘Ohi ‘Ai‘ē no Hawai‘i. ‘Āpono ‘ia e ke Kōmike RevCycle Policy Committee.  
Na Athene Law i kākau, he hoa a‘oa‘o ‘o ia no waho.[Ua kuapo ‘ia ka ‘Ona, ‘o Amy K Miller ma mua a ‘o 
Robert Walton i kēia manawa, na Laila Sabra i kuapo ma ka lā 25-IUNE-2025] 
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  Loina Loiloi ‘Oihana  

  Loina Kumu Ho‘ohālike ‘Oihana 

Helu Loina Ma‘amau: 14737 

Ke ‘Ano ‘Āpono: Pili ‘Ole i ke Olakino 

Ke‘ena: Pō‘ai Kālā Ho‘opukapuka 
 

 

LOINA MA‘AMAU: LOINA UKU A ‘OHI ‘AI‘Ē (HI) 

HO‘ĀKĀKA LOINA/MANA‘O NUI: 

Ua kūkulu ‘ia nā hale hana o ka hui Adventist Health me nā po‘e lawelawe hana laikini ‘ia nō i ka 
lawelawe olakino - he po‘e kauka, kahu ma‘i, hana mīkini, luna hana, kahu waiwai, hana manawale‘a, 
a me nā po‘e hou a‘e nō he nui i ma‘a i kā lākou ‘oihana. Lawelawe kēia po‘e a pau i ka hana mālama 
olakino o ka po‘e o ko lākou ‘āina pono‘ī. He pono nō ka hilina‘i aku a hilina‘i mai ma waena o ka po‘e 
noho o ka ‘āina a me ka po‘e hana o ka Adventist Health. Ke ‘olu‘olu ka launa ‘ana o nā pa‘a hana 
o ka Adventist Health me ka po‘e ma‘i, pēlā e ho‘okō pono ‘ia ai nā kuleana. Ua kūkulu ‘ia kēia loina 
no ke kōkua i ka ho‘oulu pono i ke aloha, a pēlā e lawelawe pono ‘ia ai nā po‘e ma‘i, he mea ‘ole ke 
hiki iā lākou ke uku i ka ‘ai‘ē a ‘a‘ole paha. 

Ho‘ākāka ‘ia ka Loina Uku a ‘Ohi ‘Ai‘ē ma kēia palapala. Wehewehe kēia palapala i ka hana e ho‘ohuli 
ai ka Adventist Health i ke kuleana ‘ohi ‘ai‘ē i ka hui ‘ohi ‘ai‘ē no waho a me nā hui ‘ē a‘e nō. 

He ho‘okō kēia loina i nā kānāwai a me nā loina pekelala a moku‘āina pili i kēia kumuhana. 

PAPA HO‘ĀKĀKA 

1. Lawelawe Manuahi (Charity Care) - Lawelawe ‘ia ka mea ma‘i me ke kāki ‘ole a i ‘ole ho‘ēmi ‘ia 
ke kumu kū‘ai inā ‘a‘ole i mana‘o ‘ia ‘a‘ole na ka mea ma‘i e ho‘oka‘a i ka ‘ai‘ē, a i ‘ole nāna uku 
i kekahi hapa wale nō o ke kuleana uku o ka mea ma‘i no kekahi ukana a hana lawelawe paha ma 
lalo o ka Adventist Health. Aia ka Lawelawe Manuahi i ke ‘ano kōkua e pono ai ka mea ma‘i. 

2. Hui ‘Ohi ‘Ai‘ē (Collection Agencies) - Nā hui ‘ohi kālā ‘ai‘ē, nā hui kū‘ai ‘ai‘ē (ho‘ākāka ‘ia ma lalo 
iho), a i ‘ole nā hui ho‘oili ‘ai‘ē ma luna o kekahi po‘e a‘e ma waho o ka hui Adventist Health. 

3. Hui Kū‘ai ‘Ai‘ē (Debt Buyer) - He kanaka a hui paha nāna kū‘ai i ka ‘ai‘ē o ka mea kāki ‘ia no ka 
ho‘oka‘a ‘ana i ka ‘ai‘ē, nāna paha ‘ohi i ke kālā ho‘oka‘a ‘ai‘ē mai ka mea ma‘i mai, nāna paha hai 
i ka hui ‘oko‘a nāna e ‘ohi i ke kālā ‘ai‘ē, a nāna nō paha hai i loio nāna ‘ohi i ke kālā ho‘oka‘a ‘ai‘ē. 

4. Lawelawe Kāki Ho‘ēmi (Discounted Care) - Ho‘ēmi ‘ia ke kumu kāki i koi ‘ia no nā ukana a me 
ka hana lawelawe e uku ai me ke kālā kū‘ike, ka uku i ka wā kūpono, a i ‘ole ka uku hikiwawe, 
a i ‘ole ho‘i no nā po‘e ma‘i kūikawā, ‘o ka mea ma‘i paha nāna nō uku nona iho nō. 

5. ‘Ohi ‘Ai‘ē Kūikawā (Extraordinary Collection Action, ECA) - Ka hana a ka hui Adventist Health 
e ‘ohi ai i ke kālā ho‘oka‘a ‘ai‘ē no ka hana lawelawe e pono ai ke kū‘ai lilo ‘ia ka ‘ai‘ē o ka mea 
ma‘i i kekahi hui nāna e ‘ohi i ke kālā ho‘oka‘a ‘ai‘ē, ho‘okāpae a hō‘ole paha i ka hana lawelawe 
e pono ai, kau i ke koi ma luna o ka uku hana a ka mea ma‘i a i ‘ole ka ‘āina o ka mea ma‘i, a i ‘ole 
nā hana ‘ē a‘e nō ma lalo o ka ‘oihana kānāwai a ‘aha ho‘okolokolo paha. 
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6. Hana Lawelawe Olakino Pō‘ino (Emergency Medical Care) - Ka hana lawelawe pō‘ino, e like nō 
me ia ma lalo o ka loina a ka Adventist Health Emergency Medical Treatment and Labor Act 
(EMTALA) #AD-06-019-S. 

7. Nā Lilo e Pono ai ke Ola (Essential Living Expenses, ELE) - Nānā ‘ia kēia mau lilo he Lilo e 
Pono ai ke Ola: ka ho‘olimalima a molaki hale, ho‘oponopono hale, mea ‘ai, pono hale, holoi lole, 
ho‘oma‘ema‘e hale, ‘ai‘ē hale me ke kelepona, lole, uku lawelawe olakino me ka niho, ‘inikua, ‘ai‘ē 
kula, mālama keiki a hoa male paha, ka‘a holo, ‘ai‘ē ka‘a, ‘inikua ka‘a, ‘aila kakalina, ho‘oponopono 
ka‘a, uku māhele no ke ka‘a, nā ‘ano uku kūikawā e pono ai. 

8. Ka Po‘e o ka ‘Ohana - 

a. ‘O nā po‘e o loko o ka ‘ohana, he 18 a ‘oi o lākou makahiki, ‘o ka hoa male, hoa ipo noho, 
a me nā keiki helu ‘ia ma ka ‘auhau ma lalo o ka 21 o lākou makahiki, ‘a‘ole nānā ‘ia ka nui 
o ka makahiki inā he keiki kino kīnā, ke noho ma ka home a ‘a‘ole paha, 

b. ‘O nā po‘e o ka ‘ohana ma lalo o ka 18 o lākou makahiki, no ke keiki helu ‘ia ma ka ‘auhau 
he 18 ā piha 20 o lākou makahiki, hui me ka makua, pili ‘ohana kahu hānai, a me nā keiki 
‘ē a‘e ma lalo o ka 21 o lākou makahiki, ‘a‘ole nānā ‘ia ka nui o ka makahiki inā he keiki kino 
kīnā, ke noho ma ka home a ‘a‘ole paha. 

9. FAP - Ka Loina Kōkua Kālā o ka Adventist Health (Adventist Health Financial Assistance Policy). 

10. Hō‘ike ‘Auhau Kālā Loa‘a Pekelala - Ka hō‘ike a ka ‘Oihana ‘Auhau Pekelala (IRS) e hō‘ike ana 
I ke kālā loa‘a i kāki ‘ia ai ka ‘auhau. Pono e loa‘a he kope o ka palapala IRS i pūlima ‘ia a kuni ‘ia 
ka lā i ho‘ouna ‘ia i ka ‘Oihana IRS. 

11. Kūlana ‘Ilihune Pekelala (Federal Poverty Level, FPL) - Ka loina loiloi kūlana po‘e ‘ilihune 
i ho‘oponopono ‘ia ‘elua a ‘oi mau manawa o ka makahiki ma lalo o ka Hō‘ike Pekelala (Federal 
Register) ma lalo o ka ‘oihana United States Department of Health and Human Services ma lalo 
o kona kuleana. 

12. Kālā Kōkua (Financial Assistance) - Ka lawelawe manuahi a me ka lawelawe kumu kū‘ai ho‘ēmi 
‘ia ma lalo o ka loina FAP. 

13. Koho Kumu Kāki Kūpono (Good Faith Estimate) - He koho no ke kumu kū‘ai e uku ai ka mea 
ma‘i no nā ukana a me ka hana lawelawe i lawelawe ‘ia e uku ai ka po‘e ma‘i ‘a‘ohe o lākou ‘inikua 
ma mua o ka hā‘awi ‘ia o ka ukana a ma mua paha o ka lawelawe ‘ia o ka hana lawelawe. 

14. Ka Lilo Lawelawe Olakino Pipi‘i (High Medical Costs) - Penei nō: 

a. Ka Lilo Makahiki uku ‘ia e kekahi po‘e ma ka hale o ka hui Adventist Health i ‘oi aku i ka 
palena ma lalo mai o ka ‘umi pakeneka (10%) o ka huina kālā loa‘a i ka home o ka mea 
ma‘i, a i ‘ole ka huina kālā loa‘a i ka hala ‘ana o nā mahina 12 hope nei. 

b. Ka Lilo Makahiki nāu nō uku i ‘oi aku i ka ‘umi pakeneka (10%) o ka huina kālā loa‘a o ka 
mea ma‘i ke hō‘ike ka mea ma‘i i ka palapala hō‘ike lilo no ka lawelawe i ke olakino o ka 
mea ma‘i a i ‘ole na po‘e o ka ‘ohana o ka mea ma‘i i nā mahina 12 hope nei. 

15. Huina Kālā Loa‘a o ka Home (Household Income) - Huina kālā loa‘a a nā po‘e a pau o ka 
‘ohana. Penei ke ‘ano o ka huina kālā loa‘a o ka home: 
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a. Ka huina kālā uku ‘ia mai, kālā uku hana, kālā uku lawelawe, a pēlā aku 

b. Uku kōkua hana ‘ole, workers’ compensation, Social Security, Supplemental Security 
Income, kālā kōkua no ka lehulehu, kālā uku koa kahiko, kālā pōmaika‘i ‘ohana ho‘okoe ‘ia, 
kālā uku ho‘omau a i ‘ole kālā uku ho‘omaha hana 

c. Uku ho‘opane‘e, waiwai ho‘opuka, uku mea hou ho‘opuka ‘ia, kālā loa‘a mai ka hale 
ho‘olimalima ‘ia aku, waiwai ho‘oilina a me ka waihona waiwai, uku ‘oki male, uku mālama 
keiki, kōkua no waho mai o ka home, a me nā kumu loa‘a ‘ē a‘e 

16. He Pono Loa no ke Olakino (Medically Necessary) - He “pono loa no ke olakino” a i ‘ole he 
“hana e pono ai ke olakino” ke mana‘o ‘ia he pono nō ke hana ‘ia: (a) no ka ho‘omau i ke ola, no 
ka pale aku i ka ma‘i ko‘iko‘i a i ‘ole no ka pilikia loa o ke kino, (b) no ka ho‘ēmi i ka ‘eha ikaika loa, 
a i ‘ole (c) no ka pale aku, no ka ho‘okolokolo a lapa‘au i ka pilikia o ke olakino, ka ‘eha, ka 
pōpilikia o ke olakino, ka ma‘i, a (d) inā pēlā ka ho‘oholo ‘ana o ka ‘oihana lawelawe olakino. 

17. Kānāwai Ho‘opū‘iwa ‘Ole (No Surprises Act) - He kānāwai pekelala e pāpā ana i nā hui no 
waho o ka hui Adventist Health ‘a‘ole e kāki i ke kāki keu no ka hana lawelawe i ka wā kūikawā. 
Eia hou, koi ‘ia nā hui no waho o ka hui Adventist Health e ho‘omaopopo aku i ka mea ma‘i ma lalo 
o ka hui Adventist Health no nā kuleana o ka mea ma‘i pili i ke kāki keu a koi ‘ia nō ho‘i e hā‘awi 
i ke koho kūpono no nā hana lawelawe a ka mea ma‘i e ‘imi nei. 

18. Ka Lilo Nāu nō e Uku (Out-of-Pocket Costs) - Ka lilo no ka lawelawe ‘ia o ke olakino ma waho 
a‘e o ka uku ‘ana a ka hui ‘inikua a i ‘ole ka polokalamu lawelawe olakino, ‘o ka māhelehele uku 
o ka Medicare a Medicaid nō paha, a pēlā aku. 

19. Hana Lawelawe Kōkua Kālā no ka Mea Ma‘i (Patient Financial Services, PFS) - Ke ke‘ena o ka 
hui Adventist Health na lākou nō kāki i ka ‘ai‘ē, nāna ‘ohi kālā ho‘oka‘a ‘ai‘ē, a nāna ho‘oholo i ka 
ho‘oka‘a ‘ana. 

20. Papa Hana Uku Lō‘ihi (Extended Payment Plan) - Uku ma ia māhele aku a ia māhele aku ā hala 
ka wā lō‘ihi e ho‘oka‘a ai i ka ‘ai‘ē no ka ukana a i ‘ole ka hana lawelawe ma lalo o ka Adventist 
Health. 

21. Mea Ma‘i Nāna Uku (Self-Pay Patient) - He mea ma‘i ‘a‘ohe ona hui ‘inikua, ‘a‘ohe polokalamu 
lawelawe olakino, ‘a‘ohe Medicare a Medicaid paha, ‘a‘ole e uku ‘ia ma lalo o ka workers’ 
compensation, ka ‘inikua ka‘a, a i ‘ole ka ‘inikua, e like me ia i kuhikuhi ‘ia a palapala ‘ia paha e ke 
kauka lawelawe pō‘ino. He po‘e lawelawe manuahi nō ho‘i ka po‘e ma‘i ʻnāna nō uku’. 

22. Uku na ka Hui no Waho (Third-Party Coverage) - He loina ‘inikua a polokalamu uku mua paha 
no ka ukana kōkua ke pō‘ino ke olakino, ke ‘eha i ka ulia ka‘a, no ke koi pohō paha, a pēlā aku. 

23. Mea Ma‘i Nele i ka ‘Inikua (Uninsured Patient) - He mea ma‘i ‘a‘ohe ona ‘inikua nāna uku i ka 
hana lawelawe i lawelawe ‘ia. 

24. Mea Ma‘i Lawa ‘Ole o ka ‘Inikua (Underinsured Patient) - He mea ma‘i ‘a‘ohe lawa kūpono kona 
‘inikua a polokalamu uku mua paha no ka uku no ka hana lawelawe ā piha pono. 
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LOINA: 

A. Kāki Ho‘opū‘iwa ‘Ole 

1. Koho Kumu Kāki Kūpono: Ma lalo o ke kānāwai, pono e hā‘awi ka hale hana a me ka 
hui lawelawe olakino i ke koho kumu kāki kūpono i ka mea ma‘i no ka ukana a me ka 
hana lawelawe ma mua o ka hā‘awi a lawelawe ‘ana paha. Pēia nō ho‘i nā lilo pili i ka 
mo‘olelo olakino, ka lā‘au kuhikuhi ‘ia, nā pono e pono ai, a me ke kāki haukapila. Hiki 
nō ho‘i ke hā‘awi ‘ia ka mea ma‘i ke koho kumu kāki kūpono ke noi ‘ia. 

a. No ka hana lawelawe i ho‘opa‘a ‘ia ai ka hana he 10 mau lā hana a ma lalo mai 
paha ma hope o ka ho‘opa‘a ‘ana, pono e hā‘awi ‘ia ke koho kumu kāki kūpono 
ma mua o ka piha ‘ana o 3 mau lā hana ma hope o ka ho‘opa‘a ‘ana. 

b. No ka hana lawelawe i ho‘opa‘a ‘ia ai ka hana 3 mau lā hana a ma lalo mai paha 
ma hope o ka ho‘opa‘a ‘ana, pono e hā‘awi ‘ia ke koho kumu kāki kūpono ma 
mua o ka piha ‘ana o 1 lā hana ma hope o ka ho‘opa‘a ‘ana. 

c. Ke loa‘a i ka mea ma‘i he pila ‘ai‘ē he $400 a ‘oi ka nui a‘e ma mua o ke koho 
kumu kāki kūpono i hā‘awi ‘ia e ka hale a hui lawelawe olakino paha, hiki nō ke 
ho‘opi‘i kū‘ē i ka ‘ai‘ē i kāki ‘ia. 

2. Ho‘omaopopo a ‘Aelike: Inā hiki ke koho ka mea ma‘i ma waena o nā hui lawelawe 
olakino like ‘ole a koho ‘o ia e lawelawe ‘ia e kekahi hale a hui paha no waho o ka hui 
Adventist Health, pono e ho‘omaopopo aku ka hale a me ka hui lawelawe olakino no ke 
kāki ‘ana a ka hui no waho o ka hui Adventist Health a me ka hana e ‘aelike ai i ke kāki 
keu (“Ho‘omaopopo a ‘Aelike”). Pono e hā‘awi ‘ia ka mea ma‘i no waho o ka hui 
Adventist Health he palapala Ho‘omaopopo a ‘Aelike e ho‘omau ai i ka lawelawe ‘ia 
o ke olakino ma ka hale Adventist Health. 

a. Ke ho‘opa‘a ‘ia ka hana lawelawe he 72 mau hola ma mua o ka lā o ka hana, 
pono e hā‘awi ‘ia ka palapala Ho‘omaopopo a ‘Aelike he 72 a ‘oi mau hola ma 
mua o ka lawelawe ‘ana i ka hana. 

b. Ke ho‘opa‘a ‘ia ka hana lawelawe ma loko o 72 mau hola ma mua o ka lā o ka 
hana, pono e hā‘awi ‘ia ka palapala Ho‘omaopopo a ‘Aelike ma ka lā nō o ka 
lawelawe ‘ana i ka hana. 

c. Ke ho‘opa‘a ‘ia ka hana lawelawe no ka lā nō e lawelawe ai, pono e hā‘awi ‘ia 
ka palapala Ho‘omaopopo a ‘Aelike ma loko o 3 mau hola o ka lawelawe ‘ana 
i ka hana. 

3. Ke loa‘a ka nīnau a no ke noi ‘ana paha i ka ho‘ākāka ‘ana no ke Kuleana Pili i ke Koho 
Kumu Kāki Kūpono, e nānā i ka www.cms.gov/nosurprises/consumers; leka uila: 
FederalPPDRQuestions@cms.hhs.gov, kelepona: 1-800-985-3059. 

B. Ke Kāki ‘ana 

1. Ke Kāki ‘ana i ka Po‘e Uku no Waho: No ka mea ma‘i i loa‘a ka ‘inikua olakino, na ka 
Adventist Health e ho‘ouna i ka ho‘omaopopo ‘ana i ka mea no waho nāna e uku, e like 
me ke kuhikuhi a hō‘oia ‘ana a ka mea ma‘i i ka wā kūpono. 

http://www.cms.gov/nosurprises/consumers
mailto:FederalPPDRQuestions@cms.hhs.gov
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2. Ke Kāki ‘ana i ka Hapa na ka Mea Ma‘i nō e Uku: No ka mea ma‘i i loa‘a ka ‘inikua 
olakino, na ka Adventist Health e ‘ohi i ka hapa a ka mea ma‘i e uku ai, e like me ke 
kuhikuhi ‘ana ma lalo o ka palapala Ho‘ākāka Pōmaika‘i (Explanation of Benefits 
(EOB)), e like ho‘i me ke kuhikuhi ‘ana a ka mea no waho nāna e uku. 

3. Ke Kāki ‘ana i ka Mea Ma‘i ‘A‘ohe Ona ‘Inikua: No ka mea ma‘i ‘a‘ohe ona ‘inikua, e kāki 
ka Adventist Health i ka mea ma‘i. 

4. Ka Uku ‘ana i ka Mea no Waho Nāna i Uku: Ke lanakila ka mea ma‘i ma ka ho‘opi‘i ‘aha 
ho‘okolokolo a i ‘ole ke ‘ae ‘ia ka pu‘u kālā iā ia ma lalo o ke koi pohō i ka mea no waho 
a koi ‘ia kēlā nāna e uku no ka hana lawelawe olakino pili i kou ‘eha, na ka mea ma‘i 
a I ‘ole ka mea hō‘oia nō e uku i ka Adventist Health no ka hana lawelawe i lawelawe 
‘ia ā piha ka huina i ‘ae ‘ia ma ka ‘aha ho‘okolokolo no ia hana lawelawe. 

5. Ke Noi ‘ana i ka Palapala Kāki i Helu ‘ia ai nā Hana Lawelawe: Hiki i nā mea ma‘i a pau 
ke noi i palapala helu pili i ko lākou mo‘olelo olakino i nā wā like ‘ole. 

C. Ho‘ākāka Kōkua Kālā a me ka Palapala Ho‘opihapiha 

1. Na ka Adventist Health e wehewehe i ka Loina Kōkua Kālā i ka po‘e ma‘i a pau 
i lawelawe ‘ia ma ka haukapila o ka Adventist Health. Hiki nō i nā po‘e ma‘i a pau ke noi 
i ka Adventist Health no ke Kālā Kōkua no lākou. ‘O ke Kōkua, ‘o ka Lawelawe Manuahi 
paha, Lawelawe Kāki Ho‘ēmi paha, a i ‘ole nā papa hana ‘ē a‘e nō paha. 

2. Ua manuahi ka Loina Kōkua Kālā o ka Adventist Health a pēia nō ho‘i ka palapala 
ho‘opihapiha, ua loa‘a ma ke ke‘ena kākau inoa o ka haukapila a i ‘ole e kelepona i ka 
helu (844) 827-5047. Aia ka ho‘ākāka no ka polokalamu Kōkua Kālā o ka Adventist 
Health, ka polokalamu Kāki Ho‘ēmi o ke Ke‘ena Lawelawe Olakino o Kahi Kua‘āina 
o ka Adventist Health (Rural Health Clinic Discounts program) ma ka ‘ao‘ao Adventist 
Health Help Paying Your Bill, aia ma laila pū ka palapala ho‘opihapiha. Na ka Adventist 
Health nō e hā‘awi i kope o ka Loina i unuhi ‘ia ma nā ‘ōlelo like ‘ole no ka po‘e he 
1,000 a emi mai paha, ‘o ia ho‘i, he ‘elima pakeneka o ka lehulehu e noho nei ma kahi 
lawelawe o ka haukapila, a lawelawe ‘ia ka unuhi ‘ōlelo ‘ana, a i ‘ole ma nā ‘ano ‘ē a‘e 
nō e pono ai ka lawelawe ‘ana i ka po‘e i emi ko lākou mākaukau ma ka ‘ōlelo Pelekane. 

3. ‘A‘ole e alualu ka hui Adventist Health a me nā hui ‘ohi ‘ai‘ē, nā hui kū‘ai ‘ai‘ē, a i ‘ole nā 
hui i kuhikuhi ‘ia no waho o ka Adventist Health (nā “Hui ‘Ohi ‘Ai‘ē”) i ka mea ma‘i 
e waiho nei i ke noi no ke Kōkua Kālā ma lalo o ka Loina Kōkua Kālā o ka Adventist 
Health me ka ho‘ā‘o pū e ho‘oka‘a i ka ‘ai‘ē me ke kū‘i‘o nō ma ke kūkākūkā ‘ana ma ka 
Papa Hana Uku Lō‘ihi a i ‘ole ma ka uku ho‘omau i ka huina nui kūpono. 

4. Ke ho‘oholo ka Adventist Health ua kūpono nō ka mea ma‘i no ka Lawelawe Manuahi 
a i ‘ole ka Lawelawe Kāki Ho‘ēmi, e ho‘ohana ka Adventist Health i ka mo‘olelo kālā 
loa‘a o ka mea ma‘i no ka ho‘oholo wale nō inā ua kūpono nō ka mea ma‘i no ia mau 
papa hana a no ka ho‘omaopopo i ka huina ‘ai‘ē i koe. ‘A‘ole e ho‘ohana ka Adventist 
Health i ka mo‘olelo no ka ‘ohi ‘ai‘ē. 

5. Inā uku ka mea ma‘i ā nui a‘e i ka huina ‘ai‘ē ma hope o ka ho‘oholo ‘ana no ke kōkua 
kālā, na ka Adventist Health nō e ho‘iho‘i i ke kālā a ka mea ma‘i i uku ai i ‘oi aku i ka 
huina i koe e ho‘oka‘a ai. Akā na‘e, hiki nō i ka Adventist Health ke ho‘oholo ‘a‘ole 
e ho‘iho‘i i ke kālā a ka mea ma‘i ke ho‘oholo ‘ia ua kūpono nō ka mea ma‘i no ke 
Kōkua Kālā i ka wā i kāki mua ‘ia ai ‘o ia a ua hala ‘elima a ‘oi mau makahiki mai ka 
wā hope loa mai i uku ai ka mea ma‘i i ka haukapila a i ‘ole ka hui ‘ohi ‘ai‘ē. 

https://www.adventisthealth.org/patient-resources/bill-pay/help-paying-your-bill/
https://www.adventisthealth.org/patient-resources/bill-pay/help-paying-your-bill/
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6. E ho‘okū ka Adventist Health i ka ho‘ā‘o e ‘ohi i ka ‘ai‘ē, ‘oiai ka mea ma‘i a i ‘ole ka mea 
hō‘oia e waiho nei i ke noi no nā ‘ano polokalamu like ‘ole, ‘o ka Medicaid paha, 
Medicaid paha, pēia nō ho‘i no ka wā e ho‘opi‘i kū‘ē ai i ka ho‘oholo ‘ana. Ke ho‘oholo 
ka hale lawelawe ‘a‘ole kūpono ka mea ma‘i no ka polokalamu i noi ‘ia, a i ‘ole inā ‘a‘ole 
i hā‘awi ka mea ma‘i i ka ho‘omaopopo ‘ana i noi ‘ia, inā pēlā, ho‘omau ‘ia nō ka ‘ohi 
‘ai‘ē. Pono e palapala ‘ia ma loko o ka mo‘olelo inā ‘a‘ole i kūpono ka mea ma‘i no ka 
polokalamu a i ‘ole inā ‘a‘ole ‘o ia i hā‘awi i ka mea i noi ‘ia. 

D. Nā Papa Hana Uku Lō‘ihi 

1. No ka mea ma‘i ‘a‘ohe ona ‘inikua a me ka mea ma‘i i loa‘a ka ‘inikua a nui pū ka pipi‘i 
o ka lilo no ka lawelawe olakino, na ka Adventist Health a me kona mau hui ‘ohi ‘ai‘ē nō 
e wehewehe i ka mea ma‘i i ka polokalamu a me ka ‘aelike e uku i kā lākou māhele 
o ka ‘ai‘ē a me ka huina e uku ai i ka hala ‘ana o ka manawa (“Papa Hana Uku Lō‘ihi”). 

2. Loina Papa Hana Uku Lō‘ihi: Lawelawe nō ka Adventist Health i ka Papa Hana Uku 
Lō‘ihi i nā po‘e ma‘i i hō‘ike aku ua hiki ‘ole iā lākou ke uku i ka huina a ka mea ma‘i 
ho‘okahi nō uku ‘ana. Ho‘oholo ‘ia ke ‘ano o ka Papa Hana Uku Lō‘ihi ma waena o ke 
Ke‘ena Kōkua Kālā o ka Po‘e Ma‘i o ka Adventist Health a me ka mea ma‘i, a nānā ‘ia 
nō paha ka huina kālā loa‘a o ka home, nā lilo kūpono no ka noho ‘ana, a me ka loa‘a 
o ka waihona ho‘āhu kālā o ka mea ma‘i no ka lawelawe olakino a i ‘ole ke kōkua o ka 
‘ohana. ‘A‘ohe uku ho‘opane‘e o ka Papa Hana Uku Lō‘ihi. 

3. Ke Kāpae ‘ia ka Papa Hana Uku Lō‘ihi: Na ka Adventist Health e ho‘oholo ua pau ka 
pono o ka Papa Hana Uku Lō‘ihi inā ‘a‘ole uku ka mea ma‘i i nā māhele uku a pau ke 
hala 90 mau lā ka lō‘ihi. Ma mua o ka ho‘oholo ‘ana e kāpae i ka Papa Hana Uku Lō‘ihi, 
e ho‘ā‘o nō ka Adventist Health a i ‘ole ka hui ‘ohi ‘ai‘ē e kelepona a kūkā pū me ka mea 
ma‘i ma ka helu kelepona hou loa i loa‘a, a e leka ‘ia ka mea ma‘i ma ka helu wahi 
i loa‘a no ka ho‘omaopopo aku i ka mea ma‘i ‘o ke kāpae ‘ia nō koe o ka Papa Hana 
Uku Lō‘ihi, a e hāpai ‘ia ka mana‘o i mua o ka mea ma‘i e kūkā a ho‘oponopono hou 
i ka papa hana. E ho‘ā‘o ka Adventist Health a i ‘ole ka hui ‘ohi ‘ai‘ē e hana nei no ka 
Adventist Health e ho‘oponopono hou i ka Papa Hana Uku Lō‘ihi ke noi ‘ia e ka mea 
ma‘i. Ke ho‘oholo ‘ia e kāpae ‘ia ka Papa Hana Uku Lō‘ihi a hala 120 mau lā ma hope 
o ka hā‘awi mua ‘ia o ka ‘ai‘ē i ka mea ma‘i, hiki nō ke ho‘omaka ka Adventist Health 
a i ‘ole ka hui ‘ohi ‘ai‘ē i ka Hana ‘Ohi ‘Ai‘ē Kūikawā (wehewehe ‘ia ma lalo nei). 

E. Ka Hana e ‘Ohi ai i ka ‘Ai‘ē 

1. ‘O ka hana i kū i nā kānāwai pekelala a moku‘āina pū, e like nō ho‘i me ia i wehewehe 
‘ia ma loko o kēia palapala Loina Uku a ‘Ohi ‘Ai‘ē, na ka Adventist Health a me nā hui 
‘ohi ‘ai‘ē nō e ‘ohi i ka ‘ai‘ē, inā ‘o ka Hana ‘Ohi ‘Ai‘ē Kūikawā nō paha kekahi e ‘ohi ai 
i ka ‘ai‘ē i koe o ka mea ma‘i. ‘A‘ole e ‘imi ka Adventist Health a me nā hui ‘ohi ‘ai‘ē 
e ‘ohi i ka ‘ai‘ē na ka mea ma‘i mai e waiho nei i ka palapala noi no ka polokalamu 
Kōkua Kālā ma lalo o ka Adventist Health me ka ho‘ā‘o pū e ho‘oka‘a i ka ‘ai‘ē me ke 
kū‘i‘o pū. 

2. Penei ka Hana ‘Ohi ‘Ai‘ē Kūikawā: 

a. Kū‘ai lilo i ka ‘ai‘ē o ka mea ma‘i i kekahi hui ‘ē a‘e; 

b. Hō‘ike no ka hana kūpono ‘ole a kekahi po‘e i ka hui ‘ohi ‘ai‘ē a i ‘ole ka hui ana 
kūlana kūpono no ka ‘ea kāki 
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c. Kāpae a hō‘ole a koi paha e ho‘oka‘a ‘ia ka ‘ai‘ē ma mua o ka lawelawe ‘ana i ka 
hana lawelawe no ke olakino e pono ai (‘a‘ole pēlā inā no ka lawelawe pō‘ino) 
ma muli o ka ho‘oka‘a ‘ole o ka mea ma‘i i ka ‘ai‘ē no ka hana lawelawe i pau 
i ka lawelawe ‘ia ma lalo o ka loina a ka Adventist Health; 

d. Nā ‘ano hana like ‘ole kū i ka ‘oihana ‘aha ho‘okolokolo a koi ‘ia e ke kānāwai 
pekelala, ‘o ke koi pohō nō paha, ke kā‘ili hale a ‘āpana ‘āina, ke kā‘ili ukana, 
ka ho‘opi‘i kiwila, ke koi ‘ana e kā‘ili i ke kālā, a me ke kā‘ili pū i ka uku hana. 

3. Ua ‘oko‘a ka ‘Ohi ‘Ai‘ē Kūikawā i nā koi ‘ē a‘e a ka haukapila ma lalo o ke kānāwai 
moku‘āina pili i ka huina kālā i ho‘oholo a ‘aelike ‘ia paha e ka ‘aha ho‘okolokolo, ‘a‘ole 
pili i ke koi e uku ai i kekahi po‘e (a i ‘ole kona ‘elele) ma muli o ka ‘eha o ke kino 
i lawelawe ‘ia e ka haukapila. 

4. Ka hana ‘Ohi ‘Ai‘ē Kūikawā: Aia a hala 120 a ‘oi mau lā ma hope o ka manawa hope loa 
i hā‘awi ‘ia ai ka palapala ‘ai‘ē i ka mea ma‘i a ho‘oholo ‘ia ma hope mai ‘a‘ole i kūpono 
ke kōkua kālā iā ia, a i ‘ole inā ‘a‘ole i pane mai ka mea ma‘i i ka ho‘ā‘o ‘ana o ka 
Adventist Health e ho‘omaopopo aku iā ia no ka ‘ai‘ē a i ‘ole no ke kōkua kālā, na ka 
Adventist Health nō paha e ho‘ohuli i ka ‘ai‘ē i kekahi hui ‘ohi ‘ai‘ē no waho nāna 
e lawelawe i ka ‘ohi ‘ai‘ē kūikawā e ‘ohi ai i ke koena ‘ai‘ē ma lalo o ke kuleana o ka 
luna o ke ke‘ena kōkua kālā a i ‘ole kona ‘elele. Ke ho‘ohui pū ka Adventist Health i nā 
‘ai‘ē a pau a i ‘ole nā hana lawelawe i lawelawe ‘ia no kekahi mea ma‘i ma mua o ka 
ho‘oholo ‘ana i ka ‘ohi ‘ai‘ē kūikawā e ‘ohi ai i ua mau ‘ai‘ē lā, e kāohi ka Adventist 
Health i ka ‘ohi ‘ai‘ē kūikawā ā hala 120 mau lā ma hope o ka ho‘opuka ‘ia ‘ana o ka 
palapala ‘ai‘ē mua loa no ka hana lawelawe hope loa i helu ‘ia ma ka ho‘ohui ‘ana. Inā 
‘a‘ole pau ka ho‘oholo ‘ia o ka ho‘opi‘i kū‘ē ‘ana no kekahi koi, a ua ho‘ā‘o nō ‘o ia me 
ke kū‘i‘o pū e kūkā me ka Adventist Health pili i ka holomua o ka ho‘opi‘i kū‘ē ‘ana, 
e ho‘omanawanui ka Adventist Health ā pau ka ho‘oholo ‘ia o ka ho‘opi‘i kū‘ē ‘ana ma 
ka ‘aha ho‘okolokolo ma mua o ka ho‘ohuli ‘ana i ke kuleana ‘ohi ‘ai‘ē i ka hui ma waho. 
‘A‘ole e ho‘omaka a ho‘omau paha ka Adventist Health i ka ‘ohi ‘ai‘ē kūikawā no kekahi 
mea ma‘i e waiho nei i ke noi no ke kālā kōkua ma lalo o ka loina kālā kōkua o ka 
Adventist Health me ka ho‘ā‘o pū e ho‘oponopono i ka ho‘oka‘a ‘ai‘ē me ke kū‘i‘o maoli. 

5. Ka Ho‘omaopopo ‘ana e Pono ai: Ma mua o ka ho‘okō ‘ana i ka ‘Ohi ‘Ai‘ē Kūikawā, 
na ka Adventist Health nō e ho‘omaopopo aku i ka mea ma‘i penei: 

a. Ka/nā lā i lawelawe ‘ia ai nā hana lawelawe i helu ‘ia ma ka mo‘olelo ‘ai‘ē a i ‘ole 
ka ‘ai‘ē i kū‘ai lilo ‘ia aku; 

b. Ka inoa o ka hui i ho‘ohuli a kū‘ai ‘ia ai ka ‘ai‘ē; 

c. He palapala helu e ho‘omaopopo ana i ka mea ma‘i i ka hana e ki‘i ai i ka ‘ai‘ē na 
ka Adventist Health mai; 

d. Ka inoa a me ke ‘ano o ka papa hana ‘inikua o ka mea ma‘i i helu ‘ia ma ka 
mo‘olelo me ka inoa pū o ka haukapila i ka wā i lawelawe ‘ia ai ‘o ia, a i ‘ole he 
palapala e hō‘ike ana ‘a‘ole loa‘a ia papa hana ‘inikua i ka haukapila; 

e. He palapala noi no ke kōkua o ke ke‘ena kōkua kālā o ka Adventist Health; 

f. Ka/nā lā i ho‘ouna ‘ia ai ka ho‘omaopopo ‘ana i ka mea ma‘i no ka hana e noi ai 
i ke kālā kōkua, ka/nā lā i ho‘ouna ‘ia ai ka palapala noi i ke kālā kōkua, a inā 
kūpono nō, e ho‘omaopopo ‘ia ka mea ma‘i no ka lā i ho‘opihapiha ‘ia ai ka 
palapala noi. 
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F. Nā Hui ‘Ohi ‘Ai‘ē 

1. E ho‘okō nō ka Adventist Health i ka ‘ohi ‘ai‘ē kūikawā ke koi ‘ia ma lalo o kekahi hui no 
waho. Koi ‘ia nā hui ‘ohi ‘ai‘ē no ka Adventist Health e lawelawe i ka hana e like me ka 
‘upu ‘ana o ka Loina Uku a ‘Ohi ‘Ai‘ē o ka Adventist Health. 

2. Na ka Adventist Health nō e loiloi i ka lawelawe ‘ana o kēlā kēia hui ‘ohi kālā ho‘okahi 
a ‘oi manawa o ka makahiki, e nānā pū ‘ia ka mana‘o a me ka ‘ōhumu ‘ana o ka mea 
ma‘i e pili ana i ka hui ‘ohi ‘ai‘ē. Na ka Adventist Health nō e ho‘okolokolo i ka hihia 
a e nānā nui ‘ia nā ‘ōhumu e pili ana i ka hui ‘ohi kālā me ka hikiwawe a nāna 
e palapala i ka mo‘olelo a ho‘oponopono ke pono. 

3. E ‘ohi nō ho‘i ka Adventist Health i nā hō‘ike kākau ‘ia mai ka hui ‘ohi kālā mai ho‘okahi 
a ‘oi paha manawa o ka makahiki e hō‘oia ana ke ho‘okō ‘ia nei nā loina o ka Adventist 
Health a me nā kānāwai moku‘āina a pekelala nō kekahi. 

G. Ka Palapala 

1. Ka Palapala Ho‘opihapiha no ke Noi Kālā Kōkua 

H. Kūlana ‘Ilihune Pekelala 

1. E nānā i ka 14754-Financial Assistance Reference Table Appendix A 
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KA/NĀ PALAPALA:   

NĀ PĀKU‘INA: 
(HŌ‘IKE ‘IA MA LOKO O KĒIA PALAPALA) 

Palapala Noi Kālā Kōkua (‘Ōlelo Pelekane) 
Palapala Noi Kālā Kōkua (‘Ōlelo Paniolo) 
Papa Kuhikuhi Kālā Kōkua Pāku‘ina A-E  
Kōkua ma ka Ho‘oka‘a ‘Ai‘ē na ka Adventist Health  
www.cms.gov/nosurprises/consumers 

NĀ PALAPALA ‘Ē A‘E: 
(HŌ‘IKE ‘IA MA LOKO O KĒIA PALAPALA) 

 

NĀ LOINA PEKELALA:  

KA LAIKINI ‘ANA:  

CALIFORNIA: ‘A‘ole i ‘ōlelo ‘ia no ke koi ma lalo o ka moku‘āina. Kū ka loina o ka hui, e like me ia i pa‘i ‘ia. 

HAWAI‘I: ‘A‘ole i ‘ōlelo ‘ia no ke koi ma lalo o ka moku‘āina. Kū ka loina o ka hui, e like me ia i pa‘i ‘ia. 

OREGON: ‘A‘ole i ‘ōlelo ‘ia no ke koi ma lalo o ka moku‘āina. Kū ka loina o ka hui, e like me ia i pa‘i ‘ia. 

WASHINGTON: ‘A‘ole i ‘ōlelo ‘ia no ke koi ma lalo o ka moku‘āina. Kū ka loina o ka hui, e like me ia i pa‘i ‘ia. 

  

NĀ PALAPALA KUHIKUHI:  

  

‘ONA PAPA HANA ‘INIKUA O KA 
‘OIHANA ADVENTIST 
HEALTH/KOMOHANA: 

Amy K Miller - Luna, Ho‘okō Pō‘ai Kālā Ho‘opukapuka 

‘ONA PAPA HANA ‘INIKUA O KA 
HUI: 

‘A‘ole pili 

HANA HULIĀMAHI: Cheryl A Brooksher - Luna, Business Intelligence 
Colleen A Fiore - Luna Ki‘eki‘e, Loiloi Polokalamu 
Lori Esquivel - Luna, Lawelawe Mea Ma‘i 

  

‘ĀPONO ‘IA E:  

KA ‘OIHANA ADVENTIST HEALTH 
KOMOHANA: 

( 03/14/2025 ) Kime Loiloi Papa Hana ‘Inikua Pili ‘Ole i ke Olakino - Pō‘ai Kālā Ho‘opukapuka, ( 03/18/2025 ) 
Kōmike Kālā, ( 04/23/2025 ) Papa Ho‘okele o ka AH 

HOA O KA ‘OIHANA ADVENTIST 
HEALTH SYSTEM/KOMOHANA: 

 

HUI: ‘A‘ole pili 

KANAKA: ‘A‘ole pili 

LĀ I NĀNĀ ‘IA:  

LĀ I HO‘OPONOPONO ‘IA: 04/24/2025 

LĀ NĀNĀ A‘E: 04/23/2028 

KE ‘ANO ‘ĀPONO: Pili ‘Ole i ke Olakino 

‘A‘ole paha kēia ke kope hou loa, mai hilina‘i ‘oko‘a me he mea lā ‘o ka mana‘o maoli nō ia o ka hui. 
Aia ke kope hou loa ma ka ‘ao‘ao Lucidoc: 

https://www.lucidoc.com/api/auth/login?org=10528&returnto=%2Fcgi%2Fdoc-
gw.pl%3Fref%3Dahrsvl%3A14737%240. 

https://www.lucidoc.com/cgi/doc-gw.pl?ref=ahrsvl%3A14597
https://www.lucidoc.com/cgi/doc-gw.pl?ref=ahrsvl%3A14598
https://www.lucidoc.com/cgi/doc-gw.pl?ref=ahrsvl%3A14754
https://www.adventisthealth.org/patient-resources/bill-pay/help-paying-your-bill/
http://www.cms.gov/nosurprises/consumers
file:///D:/cgi/doc-gw.pl
file:///D:/cgi/doc-gw.pl
file:///D:/cgi/doc-gw.pl
file:///D:/cgi/doc-gw.pl
https://www.lucidoc.com/api/auth/login?org=10528&returnto=%2Fcgi%2Fdoc-gw.pl%3Fref%3Dahrsvl%3A14737%240
https://www.lucidoc.com/api/auth/login?org=10528&returnto=%2Fcgi%2Fdoc-gw.pl%3Fref%3Dahrsvl%3A14737%240
https://www.lucidoc.com/api/auth/login?org=10528&returnto=%2Fcgi%2Fdoc-gw.pl%3Fref%3Dahrsvl%3A14737%240

