We Are Now Cashless

As part of our transition to Epic, our new electronic health record system, and our
commitment to improving security, most Adventist Health clinics and other care locations
no longer accept in-person payments by cash or check.

You can pay your bill through our new online patient portal, MyChart, or by using a credit
card, debit card, Apple Pay, or Google Pay. Checks can be mailed to the address included on
your statement.

Cash and check payments will continue to be accepted only
at these designated locations:

Adventist Health Clear Lake Medical Center Adventist Health St. Helena Medical Center

Main Admitting Office Main Admitting Office
15630 18th Ave., Clearlake, CA 95422 10 Woodland Rd., St. Helena, CA 94574
MONDAY - FRIDAY, 6:15 A.M. - 5 P.M. MONDAY - FRIDAY, 7 A.M. - 5 P.M.

Adventist Health Clear Lake Medical Center Adventist Health St. Helena Medical Center

Emergency Room Lobby Emergency Room Lobby
15630 18th Ave,, Clearlake, CA 95422 10 Woodland Rd., St. Helena, CA 94574
OPEN 24 HOURS A DAY, SEVEN DAYS A WEEK OPEN 24 HOURS A DAY, SEVEN DAYS A WEEK

Your access to care, appointments, providers, and services will not be affected by this change.
You still have multiple payment options available.

Scan QR code to learn more, or visit “a

AdventistHealth.org/BillPay AdventistHealth “

261272 - A8 0826



