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Brian Carlson, MD, is an outstanding 
gastroenterologist—and an accomplished 
musician in his spare time.

4

Pursuit of 
excellence



W
hen does one day on the golf course plus one mobile 
health clinic equal a year of health services? 

When dozens of sponsors, volunteers and golfers join 
forces for Sonora Regional Medical Center’s Annual Golf 

Classic. Each year, proceeds from the tournament fund Project HOPE, 
a mobile outreach program created to increase community access to 
health care. 

This year’s 17th Annual Golf Classic is scheduled for June 12. 
But the organizing committee has been hard at work since January. 
Under the chairmanship of Tuolumne County Sheriff Jim Mele, the 
organizers aim to raise $55,000. 

 “If we were to raise more than that, we could expand Project 
HOPE by adding an additional day,” says Gail Witzlsteiner, director of 
development and public relations at the Medical Center.

Project HOPE now operates three days a week when Columbia 
College is in session and two days a week when it isn’t. The mobile 
clinic is staffed by nurse practitioner Sheila Monaghan, FNP. Aboard 
the Medical Center’s Healthvan, she provides a range of services, 
including physicals, blood pressure checks and prescriptions. 

In 2012, Project HOPE offered 1,439 free health care visits. And 
every one was made possible by a single day on the golf greens—and 
many generous sponsors and volunteers. 

Even those who’ve never swung a golf club can help the 
tournament meet its $55,000 goal by: 
•   Becoming a sponsor.
•   Assisting with registration.
•   Measuring putts and drives on tournament day.
•   Working on one of the individual contests.
•   Donating directly to Project HOPE.

There’s no deadline for registering to golf in the tournament. 

17th Annual 
Golf Classic  

will fund

Project 
HOPE
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Feeling like a  
day on the links?  

Hearing the call to give?  
Simply call Gail Witzlsteiner  

at 536-5029. Or visit  
www.sonoramedicalcenter.org. 

Select “Ways to Give,” then  
click on “Special Events.” 

Jeff Eller
President

Bruce Chan
Director, Business Planning 
and Marketing

Lindsay Brewer
Marketing Coordinator
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A healthy diet can help you get all the necessary nutrients

Naturally nutritious

French country bean soup
Ingredients
2 tablespoons olive oil
1 carrot, cut in half-moons
1 rib celery, sliced
1 small onion, chopped in 

bite-size pieces
1 small leek, chopped in 

bite-size pieces
3  outer leaves Savoy 

cabbage, rolled and cut 
in ½-inch strips

4  cups fat-free, reduced-
sodium chicken broth

1  teaspoon dried thyme
1 garlic clove, chopped

2  cups squash (e.g., 
butternut), peeled and 
diced

1  can (15 ounces) 
chickpeas or white 
beans, rinsed and 
drained

1  cup cooked chicken 
cut in bite-size pieces 
(optional)

Directions
■ Heat oil in medium 
Dutch oven or large, deep 
saucepan.

■ Saute carrot, celery, 
onion, leek, and cabbage 
until leaves are bright 
green and other vegetables 
start to soften, about 
3 minutes.
■ Add broth. Cover and 
simmer for 15 minutes.
■ Add thyme, garlic, 
squash and beans. Cover 
and simmer 15 minutes. 
Stir in chicken, if using.
■ Ladle soup into 
deep bowls and serve 
accompanied by toasted 

slices of whole-grain 
French bread or other 
rustic bread. (This soup 
reheats well. It keeps up 
to 5 days, covered, in the 
refrigerator.)

Nutrition information
Makes 8 servings (with chicken). 
Amount per serving: 123 calories;  
3g total fat (2g saturated fat); 
18g carbohydrates; 3g protein; 
less than 1g dietary fiber; 586mg 
sodium; 425mg potassium.

Source: American Institute for Cancer 
Research 

 Jodie 
Rodriguez, RD

A
t the end of a day, do 
you sometimes wonder 
whether you’ve eaten 
enough of the foods that 

help you stay healthy? Do you 
wonder which foods provide the 
vitamins and minerals you need?

If you build your diet around 
fruits, vegetables, beans and whole 
grains, chances are your body 
will get all the nutrients it needs, 
according to the American Institute 
for Cancer Research.

These foods contain substances, 
such as fiber, phytochemicals and 
antioxidants, that provide the body 
with the tools it needs for such 
essential work as:
•   Maintaining the immune system.
•   Cell repair.
•   Prevention of chronic diseases.

Many of these foods have little 
or no fat, sodium or cholesterol, 
and most are considered nutrient-
dense foods. That means they have 
lots of nutrients with relatively few 
calories, so you can eat more, worry 
less about weight gain and still get 
the nutrition you need.

first-rate sources.
•   Vitamin C helps heal wounds 
and cuts and helps keep teeth and 
gums healthy. Get this vital vitamin 
from kiwi fruit, bell peppers, green 
cabbage, cantaloupe, oranges, 
strawberries and apricots.

Should you supplement?
For some groups of people, such 
as strict vegetarians and pregnant 
women, nutritional supplements 

are recommended to provide 
guaranteed intake of certain 

vitamins and minerals. 
People with certain illnesses, 
food allergies and food 
intolerances may be advised 

to take supplements.
Questions? Talk 

to a clinical 
dietitian. 

Call 536-5041.

Good choices
Here are a few of the vitamins and 
minerals crucial to good health:
•   Calcium is needed for healthy 
bones and teeth and for nerve and 
muscle function. In addition to low-
fat dairy products, such as milk and 
cheese, great calcium-rich options 
are spinach, edamame (a type of 
soybean), collard greens and kale.
•   Iron is needed for healthy blood 
cells, and it can help in the 
proper function of all cells 
in the body. You’ll find 
iron aplenty in lentils, 
spinach, soybeans, 
kidney beans and 
chickpeas.
•   Folate is especially 
important for women 
who may become 
pregnant, as it helps 
prevent brain and 
spinal cord defects in 
newborns. Asparagus, 
broccoli, lentils, 
strawberries,  
pinto beans and  
white beans are 
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gastroenterologist, he brings to 
the Medical Center 18 years of 
experience diagnosing and treating 
diseases of the digestive tract, from 
Crohn’s disease and irritable bowel 
syndrome to hepatitis. 

Dr. Carlson is also deeply 
committed to educating his 
patients. “I try to give as much 
information as I can about a 
potential diagnosis, follow-up test 
or how to manage an existing 
disease that might be disrupting 
their lives,” he says. “I want to 
make a positive difference.”

Drawn by excellence
Dr. Carlson has practiced medicine 
in California communities since 

1994. “I was drawn to Sonora 
because of its obvious commitment 
to patient care,” he says. 

That commitment is also 
reflected in the Medical Center’s 
multidisciplinary approach to 
treating anyone facing a complex 
digestive disorder or disease, 
he says. This involves a team of 
medical professionals reviewing 
patients’ cases to ensure that 
they receive the best, most 
comprehensive care. In addition to 
Dr. Carlson, that team may include 
a surgeon, radiologist, nutritionist 
and—if cancer has been detected—
an oncologist. 

Other factors influenced Dr. 
Carlson’s move to the Medical 

excellence
A doctor in search of 

B
rian Carlson, MD, 
brings many strengths 
to his role as the new 
medical director of 

Gastrointestinal Services at Sonora 
Regional Medical Center. 

But he says that what patients 
may see as his best attribute is how 
much he cares about them. 

“One way I show this is by 
listening,” he says. “I know that if 
you listen long enough, patients will 
steer you toward what is wrong. 
They will give you the raw data you 
need to help make a diagnosis.” 

This skill—truly hearing 
what patients have to say—is 
one he has honed over almost 
two decades. A board-certified 

Brian Carlson, MD, Sonora 
Regional Medical Center’s 
new gastroenterologist
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Center, as well. “This institution 
is dedicated to excellence and 
constant improvement,” he says. 
“That’s something you want to be 
a part of.”

Highly sensitive imaging
“The Medical Center provides the 
latest imaging to help diagnose 
a digestive problem—and the 
expertise to treat it effectively,” 
Dr. Carlson says. 

In his long career, Dr. Carlson has 
performed thousands of minimally 
invasive endoscopy imaging 
procedures to examine the digestive 
system. These highly sensitive, 
sophisticated procedures typically 
use a long, flexible tube—or 
endoscope—with a camera attached 
that allows him to look inside the 
body. Dr. Carlson can also use tiny 
instruments inside the endoscope to 
treat any abnormalities he may find. 
Endoscopy procedures he performs 
include:
•   Colonoscopy for cancer 
screening. Most colon cancers 

begin as polyps, which are 
small, abnormal growths. A 
colonoscopy—generally advised 
for adults 50 and older every 
10 years—can detect polyps that 
might turn into cancer. Polyps 
can then be removed during the 
colonoscopy, preventing cancer 
from ever developing.
•   Endoscopic retrograde 
cholangiopancreatography (ERCP) 
with SpyGlass®. Conventional 
ERCP combines endoscopy 
with x-rays to find and treat 
gallstones—as well as detect and 
biopsy tumors—lodged in tiny 
bile and pancreatic ducts. But at 
the Medical Center, Dr. Carlson 
performs ERCP with the SpyGlass 
Direct Visualization System. 
This state-of-the-art technology 
uses a fiber-optic camera that can 
spot gallstones and tumors that a 

standard ERCP might have missed. 
Dr. Carlson can then biopsy the 
tumors and often destroy the 
stones with lasers.  
 Esophagogastroduodenoscopy 
(EGD). During an EGD, Dr. 
Carlson examines the upper 
part of the digestive tract. With 
this procedure, he can look for 
the cause of persistent vomiting, 
nausea or upper abdominal 
pain. He can also see if an ulcer 
is healing, find and stop serious 
bleeding, or insert a stent to widen 
a narrowed esophagus that causes 
difficulty swallowing. 
•   Percutaneous endoscopic 
gastrostomy. This type of 
endoscopy allows Dr. Carlson 
to place a feeding tube in the 
stomach of anyone with difficulty 
swallowing or eating.
•   Capsule endoscopy. In this type 
of endoscopy, patients actually 
swallow a pill-sized video camera 
that travels through their small 
intestine, taking rapid, detailed 
pictures. Often Dr. Carlson uses 
these images to search for the 
cause of potentially dangerous 
bleeding in this part of the body. 

Three digestive 
symptoms  
you should  
never ignore

Brian Carlson, 
MD, and Gail 
Minton, RN

Make an  
appointment with 

Dr. Carlson.  
Call 536-5760. 
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Gastrointestinal bleeding  is a 
frequent warning sign of a disorder 
in your digestive tract. It isn’t 
always visible. However, if it is, call 
your doctor right away, says Brian 
Carlson, MD, medical director of 
Gastrointestinal Services at Sonora 
Regional Medical Center. 

Watch for these three signs and 
always report them:

1. Black, tarry stools.
2. Blood in your stool.
3. Vomited blood.



A
s players on the stage of life, we sometimes 
are handed scripts we aren’t expecting. That’s 
certainly true when chronic pain takes a leading 
role in everyday living. 

However, you have the power to limit the part pain 
plays in your life. 

“If someone has pain that goes on for more than six 
months and interferes with their normal functioning, 
they should go see their primary care doctor,” says 
Garth “Troy” Greenwell, DO, a pain specialist at Sonora 
Regional Medical Center. 

Diagnosis
Your primary care doctor will help 
determine the cause of your pain. 
You’ll need to answer questions 
about the duration and severity of 
your pain. You may also undergo 
imaging tests or electrodiagnostic 
procedures. In some cases, your 
doctor will refer you to a pain 
specialist for further evaluation. 

Finding a specific cause for your 
pain will help determine your treatment. In some cases, 
no cause will be found. This may be very frustrating, but 
it does not mean that treatment is impossible. 

“We try to come at chronic pain from several different 
angles,” Dr. Greenwell says. “That way we can come up 
with the right recipe for each patient’s needs.”

Treatment plan
Your recipe for pain management may draw upon a 
variety of treatment options. Your plan could include  
a combination of:
•   Medication. 

Take 
control of 
chronic 
pain

•   Physical therapy and rehabilitation. 
•   Biofeedback, electrical stimulation and other 
relaxation techniques.

Other treatments target specific types of pain. For 
instance, Dr. Greenwell works with patients who have 
spine pain. In addition to the above treatments, he 
might recommend spinal injections, nerve blocks or even 
surgery for pain relief.

Treatment has another dimension, as well. Doctors 
have come to understand that chronic pain is not 
just physical. It has psychological aspects. That’s why 
cognitive behavior therapy, antidepressants and general 
counseling are further recommended as supporting 
players in a pain-control plan. 

“We know conditions such as depression and anxiety 
amplify pain,” Dr. Greenwell says. “If we try to treat the 
physical pain without addressing these other issues, we 
won’t get very far.”

Follow-through
Perhaps the most important thing for pain patients to 
understand is that a treatment plan takes work, Dr. 
Greenwell says. You need to set your goal—whether it 
is getting out of your chair without pain or feeling well 
enough to play golf again. Then get in the right mindset 
to move forward, he says. 

That’s not always easy. It means you need to manage 
your stress, stay active, and find a support network 
among friends and family. But it can be done. And the 
rewards are great—pain may still play a part in your life, 
but it won’t run the show. 

Are you experiencing pain? Do you have a  
doctor? If not, it’s time to get one now. Visit  

www.sonoramedicalcenter.org, and  
select “Find a Doctor.”

Garth “Troy” 
Greenwell, DO
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Dr. Krpan’s 
specialties include 
fracture care, joint 
replacement and 

sports medicine. Call 
736-1147 to make  
an appointment.

Welcome, Dr. Krpan!
Experienced physician joins Angels Camp Orthopedics

C
hristopher J. Krpan, DO, is one of the newest members 
of Sierra Physicians Network. He now practices at 
Sonora Regional Medical Center’s new clinic, 
Angels Camp Orthopedics at 23 N. Main St.—

but he’s hardly new to the area.
“My parents spent many years in the foothill area,” says 

Dr. Krpan. “I vacationed there most of my childhood.”
After completing his residency in orthopedic surgery in 

Ohio, he decided this was where he wanted to be. So, in 
2004, he returned with his family: Julie, his wife of 17 years, 
and three daughters ranging from 7 to 15 years old.

Dr. Krpan is board-certified in orthopedic surgery. He 
received his medical degree in osteopathic medicine at 
Western University of Health Sciences. He’s a member 
of several medical societies, including the American 
Academy of Orthopaedic Surgeons.

Dr. Krpan chose orthopedics 
to help people get back to 
their normal lifestyle. He 
enjoys skiing, kayaking 
and golf—and 
especially spending 
time with his 
wife and 
children.Christopher J. Krpan, DO
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Danielle Mathews and 
her dog, Vedder

Live Well Be Well Center 
Event calendar For a full schedule or to register online, go to www.sonoramedicalcenter.org.

Support groups
Adult Diabetes Management
Third Tuesday,  
1 p.m. or 5 p.m.
Call 536-3728 for more information. 

Bereavement 
10 weeks
A safe and supportive environment for people 
grieving the loss of a loved one. Call 536-5687.

Freedom from Fear
Deals with phobias, panic attacks and anxiety. Call 
Patty at 532-3330. 

The Marvelous Mind 
Focuses on understanding and responding to 
depression using a whole-person approach. Space is 
limited. For time and location, call 352-8776.

Mended Hearts 
Fourth Wednesday, 5 to 6 p.m., Live Well  
Be Well Center
For heart patients, families and caregivers. Helps 
patients with the emotional recovery from heart 
disease. Call 536-3721.

Neurological 
Third Wednesday, 1 to 2 p.m., Medical 
Center, Conference Room 3
For people who have experienced stroke, brain injury, 
Parkinson’s, Guillain-Barré or multiple sclerosis, and 
for families, friends and caregivers. Call 785-8870 
or 536-5046.

Ostomy 
Second Thursday, 5:30 to 7 p.m.
For information and dates, call 536-3283.

Health and wellness

Meet our kinesiologist 

Cardiac Rehab 

Live Well Be Well Center
Specific to patients who 
have had coronary artery 
stents, bypass surgery, heart 
attacks, heart valve repair, 
chest pain (angina) or heart 
transplants. This 12-week 
program is designed to help 
you regain confidence and 
quality of life through exercise, 
education, good nutrition, 
lifestyle modification, stress 
management, medication and 
weight management. Your 
individual, physician-prescribed 
program will be guided by a 
cardiac care registered nurse 
and an exercise physiologist. 
Call for class times:  
536-3721. 

Exercise Maintenance
Live Well Be Well Center
Designed for individuals who 
want to increase their agility 
and flexibility and improve their 
quality of life and independence. 
Call for class times: 536-3721. 

Heartsaver First Aid/CPR 
Two sessions,  
5:30 to 9 p.m., $65
For people who have a duty to 
respond to a first aid or cardiac 
emergency because of job 
responsibilities or regulatory 
requirements, or for those who 
want first aid and CPR training 
for their personal knowledge 
and preparedness. Participants 
will receive a certification  
card valid for two years. Call 
536-3230.

PREhabilitation
Tuesdays and Thursdays,  
2 to 3 p.m., Live Well  
Be Well Center
Build strength and flexibility 
before joint replacement 
surgery. Call 536-3727.

Smoking Cessation 
Live Well Be Well Center 
in Pulmonary Rehab
Kick the habit for life. Call  
536-3726 for current class 
times.

Stretch and Relax 
• Tuesdays, 5:30 to  
6:30 p.m.
Center in Pulmonary 
Rehab Studio
•  Sundays, 8 to 9 a.m
Conference Rooms 1 
and 2
Gentle approach to top toning 
and stretching. Call 536-3727.

Whole Life Fitness
Tuesdays, 6 to 7 p.m. , 
Live Well Be Well Center
This class is designed to help 
you meet your specific needs 
and goals with the use of 
exercise machines, stretching 
and weights. Call 536-3727.

Whole Life Fitness  
for Seniors
Mondays and 
Wednesdays,  
9 to 10 a.m., Tuolumne 
County Senior Center
A fun and social class 
designed to keep you active 
and healthy into your golden 
years. Call 536-3727.

Yoga
• Mondays, 5 to 6 p.m.  
• Wednesdays, 5:30  
to 6:30 p.m.  
Medical Center, 
Conference Rooms 1 
and 2
•  Tuesdays, 7 to 8 p.m.
Live Well Be Well Center in 
Pulmonary Rehab Studio 
• Sundays, 9:30 to  
10:30 a.m 
Conference Rooms 1 
and 2
Tone your body and reduce 
stress with gentle stretching 
and breathing exercises. Bring 
your own mat. Call 536-3727. 

Danielle Mathews became the center’s wellness 
outreach specialist in October 2012. She holds 
a bachelor’s degree in kinesiology—the science 
of human movement—and manages all fitness 
and support classes at the center. One of her 
improvements is the center’s new punch-card 
system, which lets you buy a card good for any 
10 classes. Try one class, or try them all! Each 
card costs $70 and is good for three months 
or 10 classes, whichever comes first. Call 
Danielle at 536-3727 for more information or to 
purchase a card.

FLIP THIS ISSUE to read the 2012 Community Benefit Report.



Jayna Webster, 
financial counselor

to care
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Committed 

Cardiac Rehabilitation 
This monitored program is 
designed to help participants 
regain confidence and quality 
of life through exercise, 
education, good nutrition, 
lifestyle modification, 
medication and weight 
management. Must be 
referred by a physician. Call 
536-3721.

Diabetes Management 
Tuesdays, July 24, 31, 
Aug. 7, 14, 5:30 to  
7:30 p.m.
Medical Center, 
Conference Rooms 1 
and 2
Four sessions include 
discussion, food 
demonstrations, snacks, 
videos and educational 
handouts. An individual 
consultation will be 
scheduled before the 
sessions. Call Jodie at  
536-3728.

First Aid/CPR 
For people who have a duty 
to respond to a first aid or 
cardiac emergency because 
of job responsibilities or 
regulatory requirements, or 
for those who want first aid 
and CPR training for their 
personal knowledge and 
preparedness. Participants 

will receive a certification 
card, valid for two years.  
Call 536-3230.

The Marvelous Mind 
Focuses on understanding 
and responding to 
depression using a whole-
person approach. Space is 
limited; call 352-8776.

Pulmonary 
Rehabilitation 
This program is designed 
to improve your circulatory 
system’s use of oxygen and 
increase your endurance 
and stamina to improve daily 
living and independence.  
Call 536-3726.

Senior Aerobics 
Weekly 
Call Cynthia at 536-3727 
for information. 

Smoking  
Cessation Class 
Call Michelle at  
536-3713 for 
details.

Stretch & Relax Class 
Wednesdays,  
5 to 6 p.m., Aronas Club
Call Cynthia at 536-3727 
for details.

Total Fitness 
• Beginner
Mondays and  
Wednesdays, 5 to  
6 p.m., two days per 
week, Indian Rock 
Center, Suite B
This class is designed 
to enhance overall 
performance and health. 
Call Cynthia at 536-3727 
for information. 

Whole Life Fitness
• Tuesdays and 
Thursdays, 3 p.m.
• Thursdays, 5 to 6 p.m.  
Live Well Be Well Center
This class is designed to 
help you meet your specific 
needs and goals with the 
use of exercise machines, 
stretching and weights. Call 

536-3727.

Yoga I
Tuesdays, 5 to 6 p.m.

Live Well Be Well Center
Want to tone your body and 
reduce stress? This basic 
yoga class combines gentle 
stretching, simple postures 
and breathing exercises. 
Bring your own mat. Call 

536-3727. 

Live Well Be Well Center 
Event calendar For a full schedule or to register online, go to www.sonoramedicalcenter.org.

Health and wellness

Adult Diabetes 
Call 536-3728 for dates, 
times and more information. 

Calaveras County 
First Thursday, 10 a.m. 
Greenhorn Creek/ 
Angels Camp 
Call Debbie at 536-3727.

Cancer 
Thursdays, 3 to 4 p.m. 
Cancer Center  
Conference Room 
Call Susan at 536-5155.

Celiac 
Quarterly sessions
Thursday, July 19, 5 to 
6 p.m.
For people with gluten 
allergies or intolerance. 
Focuses on nutrition and 
gives participants a chance 
to share and exchange 
information. Call 536-
3728.

Grief 
10 weeks
A safe and supportive 
environment for people 
grieving the loss of a loved 

one. Call 536-5687.

Mended Hearts 
Fourth Wednesday, 5 to 
6 p.m., Wellness Center
For heart patients, families 
and caregivers. Helps 
patients with the emotional 
recovery from heart disease. 
Call 536-3721.

Neurological 
Third Wednesday, 1 to 
2 p.m., Medical Center, 
Conference Room 3
Activities for people who 
have experienced stroke, 
brain injury, Parkinson’s 
and multiple sclerosis. Call 
785-8870.

Ostomy 
Second Thursday,  
5:30 to 7 p.m.
For information and dates, 
call 536-3283.

Support groups
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t Sonora Regional 
Medical Center, we 
are passionate about 
creating a world-class 

experience for our patients and 
delivering excellent health care.

Our continuing commitment 
to quality care that is safe, 
compassionate and local is as much 
a part of our vision as our service to 
the region and the work we do to 
build a healthier community. Many 
of those efforts are outlined in this 
year’s report to the community. 

For example, in 2012 alone, we 
provided $32,299,187 in free and 
low-cost health care to thousands 
of area residents. It’s part of our 
charitable mission as a faith-based, 
nonprofit hospital. It’s also part 
of how we fulfill our mission of 
sharing God’s love. 

Highlighted in this report are  

JEFF ELLER, CEO, SONORA REGIONAL MEDICAL CENTER

many of the services and 
accomplishments in 2012 that 
are helping to make a difference 
in our communities. For example, 
we opened Angels Camp Physical 
Therapy to expand rehabilitation 
services to Calaveras County. 
And we added 16 physicians and 
six allied health professionals to 
the medical staff, helped raise 
$103,464 for the Cancer Patient 
Support Fund, and provided 1,439 
free patient visits at the Project 
HOPE mobile health clinic. 
There’s much more. And I invite 
you to take a look.

As I mentioned earlier, we also 
serve our community through 
our commitment to exceptional 
care. We take pride in having 
been honored just this past year 
by The Joint Commission as a 
top-performing hospital on key 

quality measures. We earned other 
national awards that demonstrate 
our commitment to quality 
outcomes, patient safety and 
patient satisfaction. Yet each day 
we remain committed to being 
even better than the day before.

This community has always 
been the reason we exist. As we 
look forward to the year ahead, 
we remain passionate about 
our vision to continue to make 
Sonora Regional Medical Center 
an excellent place for patients to 
receive care, for our employees 
to work and for our physicians to 
practice medicine.

Blessings,
 

Jeff Eller

President and 
CEO Jeff Eller 
with part of 
the Medical 
Center team.

A
A message from our president
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unsure how to get the coverage 
needed for their medical care,” 
Webster says. 

The additional services 
Cunningham and Webster 
recommended were equally 
trustworthy, March says.

A trusted resource
Those services came from Debbie 
Santos and Michelle Terry of D.A. 
Santos and Associates. Santos and 
Terry worked with March to set 
up an annuity and redistribute his 
mother’s assets. Then, the four 
counselors and March completed 
his mother’s Medi-Cal application. 

“They asked questions, filled out 
the paperwork and sent it off for 
me,” says March. “That may sound 
like a small thing. It absolutely is not!”

He calls the assistance he 
received “heaven-sent.” 

“These counselors gave me a lot 
of peace of mind,” March says. 

Sue March’s application was 
approved quickly. In February, 
March moved his mother into an 
assisted-living facility that accepts 
Medi-Cal. He no longer worries 
about affording her care. 

“Deborah and Jayna’s help was 
immeasurable,” March says. “And 
there was no charge!”

“It’s very rewarding to help 
people like Mr. March who 
feel lost in the system and 
are unsure how to get the 
coverage needed for their 
medical care.” 

–Jayna Webster
Financial counselor Jayna Webster was there 
for Bill March every step of the way.

A helping hand
HICAP suggested March go to the 
Medical Center. There he found 
financial counselors Deborah 
Cunningham and Jayna Webster, 
who help people plan for long-
term care. 

“Sonora Regional Medical 
Center believes in taking care 
of mind, body and spirit,” says 
Webster. “We don’t want you to 
be overburdened with financial 
responsibilities that are outside of 
your means, so Adventist Health 
provides their financial counselors 
with the tools to help, including 
sizable discounts, flexible payment 
plans, assistance in finding 
insurance coverage and other 
financial planning resources.” 

Through their blend of empathy, 
friendly professionalism and 
expert knowledge, Cunningham 
and Webster transformed March’s 
worry into trust.

“In these days of scams, you can 
be mistrustful—but I felt total trust 
in Deborah and Jayna,” March says. 
“They weren’t trying to promote 
anything or tell me I had to use 
their services. They just wanted my 
mother to get her benefits.” 

“It’s very rewarding to help 
people like Mr. March who are 

ill March used to think 
of Sonora Regional 
Medical Center as a place 
to have the occasional 

medical test. Last fall his view 
changed dramatically. That’s when 
the financial counselors at the 
Medical Center showed him how 
committed Adventist Health is to 
helping the community. 

“Last fall, I realized my mother’s 
financial assets might not be 
enough to take care of her through 
the rest of her life,” says March. “I 
started to panic.” 

He was willing to do anything—
even take out a second mortgage 
on his home—to be sure his 
mother, 102-year-old Sue March, 
would receive lifelong care. He 
knew he needed financial advice 
but had no idea where to turn. 

 “First I went to the Health 
Insurance Counseling and 
Advocacy Program (HICAP), 
our local agency for Medicare 
beneficiaries,” says March. “But 
they couldn’t help with my 
particular problem.” 

In fact, his problem was twofold: 
first, navigating his mother’s 
finances, and second, getting her 
qualified for Medi-Cal, California’s 
Medicaid program. 

Transforming
B

worry into trust
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Community Support

Food for Families
Each year, the Medical Center 
collects thousands of pounds of 
food. Centered on a holiday food 
drive, Food for Families helps 
people during Thanksgiving and 
throughout the year. In 2012, the 
Medical Center donated 10,247 
pounds of food to local food banks.

Christmas Wrap
The Medical Center helps people 
stay warm during the Christmas 
season and beyond by collecting 
blankets, sleeping bags and warm 
clothing for those in need. In 2012, 
the Medical Center gave 544 items 
to local agencies that assist the 
poor and homeless.

Local schools and 
organizations
The Medical Center provides 
financial support to dozens of local 
schools and organizations that 
make our community stronger, 
healthier and a better place to 
live. In 2012, the Medical Center 
donated $46,472.

Faith Community Nursing
The mission of Adventist Health 
is to share God’s love by providing 
physical, mental and spiritual 
healing. Partnering with area 

churches enhances our mission. 
In 2012, the Faith Community 
Nursing program provided 
7,100 volunteer hours for services, 
including blood pressure clinics; 
home, church and hospital visits; 
and phone calls for health advice, 
counseling and support. 

Free and low-cost 
health care

Low-cost health screening
At multiple health fairs 
throughout the region, the Medical 
Center provides low-cost blood 
draws and free health screenings, 
including blood pressure, clinical 
breast exam, anemia screening and 
fall risk assessment, nutritional 
counseling and prescription 
counseling to thousands of 
community members. In 2012, the 
Medical Center administered over 
3,900 low-cost blood draws and 
other health screenings. 

Sports physicals
The Medical Center fosters 
healthy activities for area children 
by providing free sports physical 
clinics. The physical required before 
participating in organized sports 
can be cost-prohibitive for many 
families without health insurance or 
with high deductibles. The Medical 
Center enables hundreds of local 

onora Regional Medical Center is focused on improving the health of our community, not only by 
treating patients at the hospital or in our clinics, but by providing services and programs that help our 
neighbors and families in the community as well. Here are a few examples of how Sonora Regional 
Medical Center provided community benefit in 2012. 

children to gain the physical and 
social benefits of participating in 
sports and other activities. 

Project HOPE
Project HOPE (Health Outreach 
Prevention and Education) is 
staffed by an experienced nurse 
practitioner and provides free 
medical care from the privacy 
of our Mobile Health Van every 
Monday, Wednesday and Friday. 
Last year more than 1,400 patients 
were served.

Rural health clinic
The Medical Center’s rural health 
clinic provides quality health 
care for those without access to 
services. Primarily we serve the 
community’s Medi-Cal and County 
Medical Services Program clients. 
The clinic offers primary care 
and specialized services. In 2012, 
the clinic provided more than 
25,100 outpatient visits and the 
Forest Road Dental Clinic provided 
$27,000 of free dental care.

OakPlus
OakPlus Senior Wellness Program 
members are invited to free 
monthly seminars to learn from 
health experts about topics 
like arthritis, nutrition and 
heart health. The program also 
provides generous prescription 

programs

S

Community benefit

4 2012 Community Benefit Report • www.sonoramedicalcenter.org



As a nonprofit hospital, Sonora 
Regional Medical Center issues an 
annual report documenting the benefit 
provided to our community. Since the 
early 1900s, it has been our privilege to 
respond to the needs of our community. 
Now, more than ever, with our 
communities experiencing economic 
stress, we make it our priority to provide 
care for the vulnerable and needy. 

In 2012, Sonora Regional Medical 
Center provided $32,299,187 in 
community benefit.

• We had 4,500 inpatient admissions. 

• We had 288,192 outpatient visits. 

• There were 283 long-term care 
admissions. 

• We employed more than 1,260 
people, which makes the Medical 
Center the largest employer in 
Tuolumne County. 

discounts at both Community 
Pharmacy locations and many local 
businesses. 

Cancer Patient  
Support Fund
In 2012, the Medical Center 
raised more than $103,000 for the 
Cancer Patient Support Fund. This 
fund provides financial support 
to cancer patients who are in 
treatment and need assistance. The 

fund helps lift financial burdens so 
that cancer patients can focus on 
their health. 

Chaplain services
Spiritual care is provided for 
patients, families and caregivers. 
Chaplains provide compassionate 
care, support and an open ear. 
The chaplains also coordinate the 
Chaplains Fund, which provides 
monetary assistance to Medical 

programs

Center patients, employees and 
their families when they face 
hardship. In 2012, the Chaplains 
Fund helped 134 families with 
$24,500 in assistance. 

Hospice of the Sierra
Hospice of the Sierra provides 
care regardless of a person’s ability 
to pay and raised nearly $99,000 
in financial assistance to provide 
care for our community in 2012. 

1. Free and discounted care for those in need $2,540,843

2. Subsidized clinical services provided to the 
community

$1,098,690

3. 
Unfunded portion of government-sponsored 
medical care: Medi-Cal

$2,789,992

4. 
Unfunded portion of government-sponsored 
medical care: Medicare

$25,637,804

5. Community programs and services $231,858

Total cost of care and services donated in 2012 $32,299,187

1. Financial assistance for the uninsured and others who cannot pay for their care

2. Clinical services provided, despite a financial loss, to meet a community need

3. The difference between the cost of care and what is paid for by the Medi-Cal program

4. The difference between the cost of care and what is paid for by the Medicare program 

5. Cash gifts and in-kind donations to the community and free community services such as patient 
education, health screenings, immunizations and support groups

Community benefit
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Eliseo Comiso, MD

Legacy 

Eliseo Comiso Charitable 

Remainder Trust

Thomas Pugh 2012 Revocable 

Trust

Benefactor
Ebbetts Pass Moose Lodge

Sonora Area Foundation

SRMC Auxiliary

Patrons 
Black Oak Casino

Center for a Non-Violent 

Community

Chicken Ranch Bingo  

& Casino

Clarke Broadcasting Corp.

Columbia College

Front Porch

Mihoko Fujita

Nancy Rosasco

Sierra Emergency Medical Group

Sonora Hills

Supporter
Adventist Health

Affiliates in Imaging

Richard and Dorothy Arndt

Blue Mountain Minerals

Tari Brink

California Cancer Care

California Gold Development 

Corp.

Jesse Castano

Jacquie Cituk

Comcast Spotlight

Cutler-Segerstrom Insurance 

Agency

Delta Blood Bank

Philip Dinger

Rick and Victoria Dodds

Dodge Ridge Corporation

Mary Dunn

Jeff and DeeAnna Eller

Fred Esch

Brenda Forrest

Eric Freedman

Michael French

Alan Grant

Thank you,donors!

ow does someone who has made a tremendous impact on 
our community continue to make a difference even after 
death? By planning ahead and creating a charitable estate 
plan.

This is exactly what long-time area surgeon Eliseo Comiso, MD, did 
when he set up his Charitable Remainder Unitrust, which allowed him 
to leave $247,740 to Sonora Community Hospital dba Sonora Regional 
Medical Center after his death in 2009.

When Dr. Comiso came to Sonora in 1965, he raised health care 
in our community to a new level. He provided surgical services that 
included OB-GYN and thoracic surgery cases and earned the love and 
respect of his patients, fellow physicians and hospital employees.

Dr. Comiso continued his legacy of care by remembering others in a 
selfless and generous way through his estate plan.  

H

hank you to our 2012 donors. More than $799,000 
was raised to support the outreach program of Sonora 
Regional Medical Center. We are tremendously 
grateful for the generosity of our many supporters.T

A far-sighted plan
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Grant Mercantile Agency

Charlien Guinasso-Peterson

Charles Habekost

Judith and Roger Haughton

Helping Hands of Groveland

J.S. West & Co. Propane

Patricia Jimenez

Catherine Jones

Jerry Kurtz

Latham & Watkins LLP

Robert Laukat

Joe Martin

Fred and Darlene  

Mathews, DDS

Vianne Meyerhoff

Rebekah Moore

Teresa Nelson

Kathy Neuman

Lester Niven

Norcal Mutual Insurance 

Company

Northern California Spine 

Institute

Airell Nygaard

Oak Valley Community Bank 

Omega Nu

Carleton Penwell

Richard Pland

Kate Segerstrom

Sierra Cardiology Medical 

Associates

Sierra Conservation Center

Sonora Anesthesia Services

Sonora Subaru

Sound Physicians 

Donovan Teel

Christine Waelty

Gail Witzlsteiner and  

David Tozier

Innes Woertz 

Yosemite Pathology Medical 

Group

Friends 
Corrie and Gary Alexander

Rebecca Allen

JoAnn Arnold

Deborah Aventi

Bally Technologies 

Mindy Barr

Albert and Evelyn Barreno

Toni Bloom

Mary Jo Brereton

Lindsay and Tyler Brewer

Lawrence Brunel, MD

Denise Button

Terry Campbell

Kevin and Colleen Carpenter

Sue Castleman, MD

Century 21 Wildwood Properties

Bruce and Tara Chan

M.L. and Russell Chandler

Ed Clinite, MD

Timothy Colwell

Felix Conte, MD

Cherie Dale

Dorothy Danz

Denise Deatsch

Nancy Drews

Paula Duncan

Denise Fleming

Justin and Becky Flores

Golden State Cellular

Groveland Hotel

Gunn House Hotel

Jim and Carey Haughy

Keith Hensley

Russell and Sally Hoenes

Bob and Patty Hohne

Dixie and Don Hukari

Angelina Hursky

Andrew and Marlena Jahn

Lynne and Rick Jerome

Patricia Jordan

Sharon Kaye

Pete and Sue Kleinert

Julie and Chuck Kline

Kenneth and Patt Koral

Jennifer Lavender

Bryan Lewis

Teresa Lewis

Claudia and Loren Livingston

James Long

David Lyon

John Marrs

Antonio Martin

Sheila Martin

Lisa and Dana Mayo

Edith McKenzie

Terry and Donna Mehl

Joy and Jeff Meyer

Lawrence Mier, MD

Mother Lode Bank

Multimedia Games, Inc

Trygve and Betty Opsahl, MD

James Owen, MD

Ron and Anne Patel

Craig and Ruth Pedro

Charles and Susan Peterson

Jane Peterson

John Peterson

PG&E Corporation Campaign for 

the Community

PHI Air Medical

Maureen Pilati

Marion Poulter

Quail Hollow 1 

Marianne Quinn

Harvey and Patricia Rhodes

Jodie and Ron Rodriguez

Tracy and Hank Russell

Shirley Sarno

Jeanette Schneller

Roy and Nancy Sergent

Fred and Susan Shield, MD

Sierra Care Surgery

Sierra Foothills  

Women’s Club

Skyline Place

Alyssa Smith

SRMC Medical Staff 

Donn and Cathie Swartz

Anna Taylor

Tina Terradista

Irving Terzich

The Union Democrat 

Geoffrey Tillman

Rosemary Tovar

Tuolumne Me-Wuk  

Indian Health Center

Angelina Vasquez

Michele Vaughan 

Steven Ventura

Matt von Savoye

Gretchen Walters

Warden’s Office Furniture

Margaret Wheeler

Wheeler & Egger CPAs, LLC

Maud Wild-Stevenson 

Phyllis Williams

Jakob Woldt

Women’s Night Out Bowling 

League

Charles Wright, MD

Yosemite Bank

Yosemite Title Company

Virginia Ziblay

You, too,
can be a  
donor. Every gift 
is appreciated. 
Contact the 
hospital  
foundation at  
536-5029.
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onora Regional Medical Center and Adventist Health invest significant resources to 
ensure that the residents of Tuolumne and Calaveras counties receive the best care 
and proven therapies. To give the best quality of care, the Medical Center follows care 
protocols called Core Measures. The Core Measures were developed by The Joint 

Commission, the nation’s predominant hospital accrediting agency, and the Center for Medicare & 
Medicaid Services (CMS). The Core Measures represent the most widely accepted, research-based 
care protocols and include these four care categories: acute myocardial infarction (heart attack), 
pneumonia, congestive heart failure and surgical care improvement project. 

After patients are discharged, their medical records are reviewed and graded to evaluate if the 
care provided adhered to the Core Measure protocols. This data is then submitted to The Joint 
Commission to be compared with the performance of other hospitals around the country. 

In 2012 The Joint Commission recognized the Medical Center as being a top performer for 
adhering to the Core Measure protocols and improving the health of patients. We continue to 
exceed the 80th percentile among peer hospitals for performance in the Core Measures. 

So what does that mean for you? You can rest assured that your Medical Center is a leader in 
implementing the latest treatments that will ultimately improve the health of the patients served. 

2012

S

Quality care
you can trust

quality scores

S O N O R A 
R E G I O N A L 
M E D I C A L 
C E N T E R

N A T I O N A L 
A V E R A G E

Sonora Regional Medical 
Center exceeds the 
national average on 
quality as measured by 
the Core Measures.

FLIP THIS ISSUE to read the Spring 2013 Healthy Living.

N A T I O N A L  A V E R A G E  =  9 7 . 2 8 %

Pneumonia care

98.36% 
S O N O R A 
R E G I O N A L 
M E D I C A L 
C E N T E R

N A T I O N A L  A V E R A G E  =  9 8 . 2 4 %

Surgical care 
improvement project

99.34% 
S O N O R A 
R E G I O N A L 
M E D I C A L 
C E N T E R

N A T I O N A L  A V E R A G E  =  9 7 . 6 8 %

Congestive heart failure

99.51% 
S O N O R A 
R E G I O N A L 
M E D I C A L 
C E N T E R

N A T I O N A L  A V E R A G E  =  9 9 . 1 8 %

Acute myocardial infarction 
(heart attack)

99.33% 
S O N O R A 
R E G I O N A L 
M E D I C A L 
C E N T E R


