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Sonora News
Walk-In Clinics
Prompt Care
■ Angels Camp. . . . . . . .736-9130
■ Indian Rock . . . . . . . . .532-3167
■ Forest Road . . . . . . . . .536-5130
Angels Camp
Angels Camp Family
Medical Center . . . . . . . . .736-0249
Angels Camp Orthopedics . .736-1147

A message from our president
JEFF ELLER, CEO, SONORA REGIONAL MEDICAL CENTER

Arnold
Arnold Family
Medical Center . . . . . . . .795-1270
Groveland
Groveland Family
Medical Center . . . . . . . .962-7121
Sonora
Cedarwood Internal
Medicine . . . . . . . . . . . . .536-5070
Center for Wound Care . . .536-5196
Foothill Pediatrics. . . . . . .532-5524
Foothill Primary Care . . . .532-5154
Foothill Specialty Group . . .536-5760
Forest Road Health &
Wellness Center
■ Primary Care . . . . . . . .536-5100
■ Specialty Care . . . . . . .536-5110
■ Dental Care . . . . . . . .536-5140
■ Pediatric Care . . . . . . .536-5120
Greenley Primary Care . . .536-3320
Hillside Internal Medicine . .536-5060
Job Care Occupational
Health . . . . . . . . . . . . . .536-3780
Mountain Medical Family
Practice . . . . . . . . . . . . . .536-5770
Sierra Cardiology . . . . . . .532-0511
Sierra Internal Medicine . .536-3738
Sierra OB/GYN . . . . . . . . .536-3750
Sierra Orthopedic Institute 532-0126
Sierra Surgical Associates. .536-5750
Sierra Vascular Clinic . . . .536-5090
Sonora Oxygen and
Medical Supply . . . . . . . .536-3760
Sonora Regional
Cancer Center . . . . . . . . .536-5155
Sonora Regional
Imaging Center . . . . . . . .536-5180
Sonora Regional
Surgery Center . . . . . . . .536-3790
Yosemite Joint Replacement and
Orthopedics . . . . . . . . . . .536-5780
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A

s a father, I know what it’s like
to be worried when a little
one is sick. Though it has been
several years, I remember:
Whether it’s a middle-of-the-night
tummy ache or simply a case of the
snifﬂes, an illness in a child is always
a concern for parents.
I also know that having a pediatrician
or family physician you trust can be a
great comfort. That’s why I’m pleased
to welcome two new pediatricians to
Sonora: Jesse Pack, MD, and Timothy
Sullivan, MD. They join Tony Conte,
MD; Kelley George, MD; Jennifer
Neufeld-Trujillo, MD; and Devanie Teel,
MD. The addition of these physicians
strengthens our ability to care for the
youngest residents of our region.
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We’re blessed to attract these
physicians to be a part of our excellent
medical staff. Together, they ensure that
we can provide a full range of services,
from childbirth all the way through to
end-of-life care. I invite you to turn to
page 4 to learn more about pediatric care
in our area.
I also encourage you to read the story
on page 7. There, you can learn about our
move to electronic health records, part
of Project Intellicare 2.0. In my 25 years
with Adventist Health, this project has
been the single biggest information
systems and patient process change in
which I’ve participated. It touches every
aspect of what we do, from how medical
appointments are scheduled and how
doctors document visits to how those
visits are billed.
I can’t express enough gratitude
to those who’ve been involved. This
includes our physicians, who’ve shown
such willingness to adapt, and all our
employees, who’ve spent hours in
training. It also includes the Cerner
Corporation, our information systems
partner; Adventist Health, which
continues to invest in our community;
and everyone who turns to us for medical
care. Your patience has been appreciated.
It’s exciting to know that the children
now being treated by our pediatricians
will be among the first to have all of
their records easily accessible by future
health care providers. Just as these
children grow and develop, so will
Sonora Regional Medical Center grow
and continue to develop new ways to
serve you.
Blessings,

Jeff Eller

Sonora News

Clearing the air
for better health
Gala givers
help cancer
patients
The 13th annual Joie
de Vie gala on Oct. 20
lived up to its name,
providing a joyful evening
for guests while raising
over $76,000 to improve
the lives of people with
cancer.
The event benefits the
Cancer Patient Support
Fund at Sonora Regional
Medical Center. This fund
helps cover costs that
insurance doesn’t pay,
such as transportation to
treatments.
A highlight of the evening
was the presentation of The
Irving J. Symons Award.
Longtime local resident
Ty Wivell received this
award in recognition of his
exceptional community
service.
As always, it was
community involvement
that made the gala a
success.
“We are so very
grateful for the support
of our sponsors, program
advertisers, guests and
committee members,”
says Gail Witzlsteiner,
director of the Sonora
Regional Medical Center
Foundation. “Their
generous support provides
crucial help at a time when
our local cancer patients
need it most.”

From the parking
lots to the waiting
rooms, Sonora
Regional Medical
Center is now
tobacco-free.

We’ve cleared the air—of secondhand smoke, that
is. On July 1, Sonora Regional Medical Center went
tobacco-free.
That means tobacco use is banned, indoors and
out, at all of the following locations:
• The main hospital campus.
• Each outpatient clinic.
• All support facilities.
The Medical Center is informing patients and
visitors of the new policy before or upon their
arrival.
“Tobacco use is a significant risk factor for
many preventable diseases, and our role as
a health care organization is to not only treat
illness but also help prevent illness,” says Jeff
Eller, president and CEO.
If you’re ready to kick the habit and clear the
air at home, your primary care doctor can help.
So can the Freedom from Smoking class at our
Pulmonary Rehabilitation Clinic. Call
536-3726 for details.

Sonora upgrades
imaging equipment
Sharper, more detailed images in less time.
That’s what Sonora Regional Medical
Center’s newest piece of leading-edge
diagnostic gear is designed to deliver.
The device is the latest generation
magnetic resonance imaging (MRI)
scanner. It’s up and running in the imaging
department at Sonora’s main hospital
campus.
MRIs are noninvasive, usually painless
exams. They pose almost no risk to
patients. Images are made with large
magnets, radio waves and a computer. No
x-rays are used.
The new MRI helps doctors better
diagnose health problems. And that’s the
first step in getting patients the treatment they need.
The scanner—like all of Sonora’s high-tech tools—is run by a well-trained,
experienced and caring staff.

www.sonoramedicalcenter.org • Healthy Living
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K I DS and
FA M I L I ES flourish

Helping

Two Sonora pediatricians answer
parents’ common questions

Y

ou name it:
Healthy foods,
exercise,
behavior
issues, immunizations,
infections, school—
parents can ask their
pediatrician about almost
anything. These doctors dedicate
their lives to helping families
manage the physical, emotional
and mental well-being of kids
at all stages of life, from babies
just hours old to young adults
heading off to college and
careers.

A fulﬁlling life
“It’s so meaningful, so
rewarding,” says Timothy
Sullivan, MD. He was drawn
to medicine as a child, watching
a sister struggle with seizures,
diabetes and disabilities.
“I absolutely love it,” says
Jesse Pack, MD, who was
hooked by medicine because
he loves science and wants
to help others. Both men are
fathers who recently relocated
their families to Sonora and

their practices to Foothill Pediatrics on
Cabezut Road.
There are questions these physicians get
asked by parents regularly. They share a
few of them—and their answers—here.

Q
A

Do teens need shots?
Absolutely, say Drs. Pack and Sullivan.
Between the ages of 11 and 18, they
may need boosters or shots such as:
• Inﬂuenza, an annual shot to protect
against the ﬂu viruses circulating that year.
• Tdap, to protect against tetanus,
diphtheria and pertussis.
• Meningococcal, which prevents
potentially deadly bacterial meningitis.
• Human papillomavirus (HPV), the
first anticancer vaccine. It protects boys
and girls against four types of HPV that
are linked to serious health conditions,
including cervical cancer and head and
neck cancers.
Teens may also need other immunizations
if they’re in a high-risk group or if they
missed other childhood shots.

Q
A

I think my child may have attentiondeﬁcit/hyperactivity disorder
(ADHD). How can I tell?
“See your pediatrician,” advises
Dr. Pack. “There are screening

Our pediatricians are look
in
hearing your questions— g forward to
an
your child. To schedule an d to meeting
ap
call 532-5524 (Foothill Pe pointment,
diat
536-5120 (Forest Road Pe rics) or
diatrics).
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questionnaires to see if hyperactivity or inattention
are present.”
Doctors take a family history and ask a lot of
questions to gather clues for a diagnosis, he says.
Most important: Know that ADHD is not caused
by food allergies, bad parenting, bad kids or too much
sugar. It’s a chemical problem that can be managed
with effective medicines; careful cooperation among
doctors, teachers and parents; and structured homes
that help kids succeed, he says.
Proper treatment in childhood can help prevent
adult psychiatric problems such as anxiety, depression
and substance abuse and help kids with ADHD grow
into well-adjusted adults, Dr. Sullivan adds.

Q
A

Should I see the doctor anytime my child has a
fever?
Fevers are scary. But they don’t require panic,
says Dr. Pack.
“For infants less than 2 months old, a fever should
be regarded as an emergency until proven otherwise,
and the pediatrician can help with this,” Dr. Sullivan
says.
In older kids, fevers often can be managed at
home. They tend to be tied to illnesses that usually
go away on their own, such as colds, sore throats or
ﬂu-like virus infections, Dr. Sullivan says. The goal:
Make your child comfortable. This may involve
giving child-appropriate doses of acetaminophen
or ibuprofen (but not aspirin) and liquids until the
illness or infection goes away.
“But you don’t want to have a mystery fever,” he
says. “If it’s not clear what is causing the fever, it
needs to be evaluated by the pediatrician, no matter
what the age of the child.

Q
A

Is the chickenpox vaccine really needed?
I had chickenpox as a kid, and it wasn’t
a big deal.
“Before the vaccine was licensed in 1995,
11,000 to 12,000 people a year were
hospitalized with chickenpox,” Dr. Pack says.
“About 100 died, because chickenpox can cause
inﬂammation in and around the brain and lungs.
We’ve seen a dramatic decline since the vaccine was
introduced.”
The vaccine is safe and effective, and millions of
people have gotten it, says Dr. Pack. He adds:
• Immunized people can still get chickenpox, but
they’ll get a milder case.
• Vaccines protect your child—and your family and
community too. Chickenpox is especially dangerous
for pregnant women.
The Centers for Disease Control and Prevention
recommends two doses of chickenpox vaccine, called
the varicella vaccine. Ideally, kids get their first dose
between the ages of 12 months and 15 months and
their second dose between 4 years and 6 years.

Q
A

What is swimmer’s ear?
It’s an infection of the skin in the outer ear
canal. Wet ears create the perfect environment
for germs that cause it, Dr. Sullivan says.
The ear may feel itchy inside and look red and
swollen. Tugging it may be painful.
“You’ll need prescription eardrops to clear the
infection,” Dr. Sullivan says.
Ask your doctor about how to prevent it,
including using over-the-counter or homemade
eardrops after swimming.

Meet our pediatricians
Foothill Pediatrics

Forest Road Pediatrics

12791 Cabezut Road, Sonora
532-5524

193 S. Fairview Lane, Suite L, Sonora
536-5120

Kelley George, MD

Jesse Pack, MD

Timothy
Sullivan, MD

Tony Conte, MD

Jennifer NeufeldTrujillo, MD

Devanie Teel, MD
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Ariana DeMers, DO

Thomas
McDonald, MD

twisted ankle on the tennis court.
A nasty spill on the ski slopes. An
aching arthritic knee.
When you’re facing such an
injury or condition—or hoping to prevent
one—the Center for Sports Medicine at
Sonora Regional Medical Center can help.
The goal of the program is to help people
of all ages get back to the activities they
love—whether that’s playing sports, running
or cycling the Mother Lode.
“It’s frustrating when you’re in this
beautiful setting and can’t take advantage
of that because of a chronic injury or a new
injury,” says Ariana DeMers, DO. “So we
want to return our patients to a healthy,
active lifestyle.”

One place for all your care
Launched this summer, the Center for
Sports Medicine brings together experts
from throughout the community. The team
includes orthopedic surgeons, radiologists,
physical therapists, nurses and an athletic
trainer.
Together they offer comprehensive care
such as:
• Nonsurgical and surgical treatments.
• Injury prevention.
• Sports-specific training.
“The center brings together a lot of
different professionals with expertise in
sports medicine to provide a comprehensive
program for the care of athletes, whether
they be high school or college, professional
or weekend warriors,” Dr. DeMers says.
Dr. DeMers and James Ivy Boyd III, MD,
are two of those professionals. They are
not just surgeons. They are also fellowshiptrained in sports medicine and serve as team
physicians for Columbia College.
Dr. DeMers sees the program as a
premier sports medicine destination
for the region. That means you
don’t have far to go to get this
level of care.
“It’s a full-service center,”
she says.

If you are injured, you can often be
evaluated and have imaging tests and a
treatment plan in place the same day or the
next day, Dr. DeMers says.

Keeping players safe
The center also offers programs that help
keep young athletes safe. They include:
Concussion management. The center
offers a computer-based testing tool to help
determine when student athletes can safely
return to playing sports. Program participants
take a test that measures verbal and visual
memory, mental processing speed, and
reaction time. If a player has a concussion
during the season, that athlete is retested and
the results are compared to the baseline.
Concussion is a type of brain injury.
Returning to the game too soon after
a concussion puts an athlete at risk for
second-impact syndrome—a potentially
fatal condition that occurs when a second
head injury occurs before the first has
healed. An injured player can be symptomfree but not completely healed, making the
baseline test a vital tool to gauge the safety
of returning to play.
Comprehensive sports physicals. Athletes
receive a thorough exam from heart doctors,
pediatricians and other specialists. These
physicals go beyond typical high school
requirements.
Friday night game coverage. Doctors and
staff offer on-site injury care at area high
school games.
Preseason assessments. Athletes are
assessed by center experts to determine their
injury risk for the season and help them avoid
being sidelined. They can also attend clinics.

Get in touch
If you experience a nonemergency sportsrelated injury, you can call the
center’s triage line at 536-5797.
To learn more about assessments, clinics
and treatment at the Center for Sports
Medicine, visit our website at
www.sonorasportsmedicine.org.

EL EC T RON IC
H E A LT H R ECOR DS

Why we
made the
switch

S

earching for a doctor? Then chances are you’re
hunting for one with a good bedside manner
and plenty of experience.
But you might not think to look for a doctor
who uses electronic health records—or a computerized
version of paper patient charts. Still, electronic records
safeguard your health in very important ways. And
here’s a key one:
“At the click of a mouse, every doctor with access
to your records can get complete and up-to-date
information about your health,” says Bruce Chan,
director of business planning and marketing at Sonora
Regional Medical Center. “This improves diagnosis and
treatment and decreases the risk of medical errors.”

Going digital
That’s why this past September all the doctors at our
23 Sierra Physician Network Clinics and Prompt Care
clinics made the switch from paper to electronic health
records. Doctors at the Medical Center itself had already
gone digital.
“Now doctors throughout our system can rapidly
share essential information about a patient, from test
results to any drug allergies the patient might have,”
Chan explains.
Here’s how that information sharing might play out.
Imagine you’re injured and go to a Prompt Care clinic.
“Suppose your injury is severe enough that you need
evaluation and treatment in the emergency room,” says
Chan. “Doctors there can immediately pull up all of
your records, including lab and x-ray results from your
Prompt Care visit,” he says.
The end result: You’re more likely to get the
safest, most appropriate treatment, without spending
unnecessary time getting duplicate tests.
With this new record-keeping, doctors will also get
alerts if they’re about to prescribe a drug that might
interact in a harmful way with another drug you’re
taking.

And you’ll have less paperwork. Any information you
provide on new patient forms will automatically become
a part of your electronic health record, says Chan. So
you’re less likely to have to write down the same facts
repeatedly.
Electronic health records are so important to health
care that the federal government has made up to
$27 billion available to encourage their use in hospitals
and physician practices.

Still more innovations
This switch to electronic health records at our clinics is
part of a major upgrade of our operating systems called
Project Intellicare 2.0—so named because it follows
Project Intellicare, another significant upgrade.
Along with the increased use of electronic records,
Project Intellicare 2.0 includes:
• A patient web portal found on our website, where
you’ll find your health record and test results. You
can also manage your medical appointments and
communicate with your doctors.
• A voice-recognition system so that doctors no longer
handwrite patient charts.
• A new billing and registration system to increase
efficiency.

Privacy protected
Cerner Corporation, one of the largest medical software
companies worldwide, partnered with us to make
Project Intellicare 2.0 a reality. One result of that
partnership is multiple security measures to ensure
that all of your health information is safeguarded.
“We take your privacy as seriously as we do your
health,” Chan emphasizes.
Want to see the patient portal in action? Simply
go to www.sonoramedicalcenter.org/about-us/
myadventisthealth. If you have not signed up
and received an access code yet, consult a registration
professional on your next visit.
www.sonoramedicalcenter.org • Healthy Living
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Live Well Be Well Center

a full schedule, go to www.sonoramedicalcenter.org
Event calendar For
or email Sue Martin at Sue.Martin@ah.org.
Heartsaver
Wellness Class
Health and wellness
First Aid/CPR
Biggest Loser
Boot Camp
Tuesdays and
Thursdays, 5:30 to
6:30 p.m., Education
Center, 900 Mono Way
$7 per class = 1 punch
on punch card
See how fit you can become,
with aerobic exercise
adjusted to your fitness level.

Cardiac Rehab and
Exercise Maintenance
Cardiac Rehabilitation
Center in Live Well
Be Well Center
Cardiac Rehab is a 12-week
program to help heart
patients regain confidence
and quality of life through
exercise, education,
good nutrition, lifestyle
modification, stress
management, medication
and weight management.
The program is guided by a
cardiac care registered nurse
and an exercise physiologist.
Exercise Maintenance is
for individuals who want
to increase their agility
and flexibility and improve
their quality of life and
independence.

Two sessions,
5:30 to 9 p.m., $65
(Sonora employees:
$35)
For people who have a duty
to respond to a first aid or
cardiac emergency because
of job responsibilities or
regulatory requirements or
for those who want training
for their personal knowledge
and preparedness.

Lamaze
For expecting mothers to
learn how to cope with labor
pain.
Smoking Cessation
Live Well Be Well
Center in Pulmonary
Rehabilitation Suite,
$125 for 8 sessions,
free to employees
Kick the habit for life.

Punch Cards may
be purchased at any
class for $70 for the
full card or $7 for each punch.

Stretch and Relax
• Tuesdays, 6:45 to
7:45 p.m.
Education Center,
900 Mono Way
$7 per class = 1 punch
on punch card
Gentle approach to top
toning and stretching.
Whole Life Fitness
for Seniors
Mondays, Wednesdays
and Fridays, 9 to
10 a.m., Tuolumne
County Senior Center,
$24/month or $4/class
A fun and social class
designed to keep you active
and healthy into your golden
years.

Yoga
• Mondays, 5:30 to
6:30 p.m.
• Wednesdays, 5:30
to 6:30 p.m.
Education Center,
900 Mono Way
• Sundays, 9:30 to
10:30 a.m.
Education Center,
900 Mono Way
$7 per class = 1 punch
on punch card
Tone your body and reduce
stress with gentle stretching
and breathing exercises.
Bring your own mat.

Neurological
Third Wednesday, 1 to
2 p.m., Medical Center
Conference Room 3
For people who have
experienced stroke, brain
injury, Parkinson’s, GuillainBarré or multiple sclerosis
and for their families, friends
and caregivers.

Ostomy
Second Thursday, 5:30
to 7 p.m., Medical Center
Conference Room 1

For information about any class, call 536-3727.

Support groups
Adult Diabetes
Management
Third Tuesday

Freedom From Fear
Deals with phobias, panic
attacks and anxiety.

Bereavement
10 weeks
A safe and supportive
environment for people
grieving the loss of a loved
one.

The Marvelous Mind
Focuses on understanding
and responding to
depression using a wholeperson approach.

For information about any support group, call 536-3727.

Mended Hearts
Fourth Wednesday,
Live Well Be Well
Center
For heart patients, families
and caregivers. Helps
patients with the emotional
recovery from heart disease.

