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FACILITY POLICY: VISITOR POLICY

POLICY SUMMARY/INTENT:

To outline the policy and procedure for visitors within the facility.

DEFINITIONS:

Family:  Any person(s) who plays a significant role in an individual’s life. This may include a person(s) not 
legally related to the individual. Members of “family” include spouses, domestic partners, partners in civil 
union and both different-sex and same-sex significant others. “Family” includes a minor patient’s parents, 
regardless of the gender of either parent. Solely for purposes of visitation policy, the concept of parenthood 
is to be liberally construed without limitation as encompassing legal parents, foster parents, same-sex 
parent, step-parents, those serving in loco parentis, and other persons operating in caretaker roles.

Parent: May include person with legal custody, foster parent, same sex parent or step-parent, regardless of 
gender. May also include persons in a primary caretaker role.

Support Person: Any person who is present to support the patient during their hospital stay, including but 
not limited to a spouse, adult child, parent, close relative, friend, domestic partner, and both different sex 
and same sex significant others. Does not require that the person be legally related to the patient.

AFFECTED DEPARTMENTS/SERVICES:

All Departments

POLICY:  COMPLIANCE - KEY ELEMENTS

All hospitalized patients have the right to have visitors of their choice during their stay, unless visitation 
interferes with the well-being, rights or safety of others, or is not medically indicated in the patient’s care. 
Adventist Medical Center- Hanford, Adventist Medical Center-Selma, and Adventist Medical Center-
Reedley will not deny visitation privileges based on race, religion, ethnicity, language, culture, size, gender, 
sexual orientation, gender identity or expression, socioeconomic status, physical or mental ability or 
disability. Patients also have the right to withdraw or deny consent to visitation at any time.  Patients who 
lack capacity may receive visits from family, friends and other individuals, consistent with the non-
discrimination provisions of this paragraph. The hospital is committed to ensuring that all visitors enjoy full 
and equal visitation privileges consistent with patient preferences. Patients will be informed of these rights 
upon admission to the hospital.  While visitors are important to a patient’s recovery, patient needs must be 
recognized at all times.  Considerations must include adequate time for physician visitation, delivery of 
care, rest and privacy of the patient, noise control and hospital security, and to protect patients and the 
community from communicable disease.  Supervisors and department directors, or their representatives, 
have the final authority to deviate from the policy based on the circumstances; i.e., situations that can result 
in therapeutic advantages for the patient and/or family.
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PROCEDURE:

A. General Visiting Hours and Guidelines

1. Visiting hours are 10:00 a.m. to 9:00 p.m. daily except as provided for by exceptions or 
department-specific policies.

2. Patients are permitted two (2) visitors at a time. A designated family/support person may 
be present to support the patient during their hospital stay.

a. Other visitors will wait in the front lobby downstairs or outside.

b. Congregating in hallways will be discouraged.  No lawn chairs or furniture from 
home will be permitted.

c. Each visitor must obtain a pass from downstairs, before coming up to visit the 
patient.If there are more than two visitors at a time they must rotate out, by going 
downstairs and giving the next visitor a turn to visit.

d. Passes will be color coded for each day of the week.  For example:  Mondays 
color will be blue, Tuesday will be yellow, Wednesday will be brown, Thursday will 
be green, Friday will be White, Saturday will orange and Sunday will be pink.

3. Children under the age of thirteen (13) will not be allowed in patient care areas.
Children under ten (10) years of age will not be allowed to remain in the lobby without an 
adult to supervise behavior and assume responsibility for the child's care and safety.

4. After regular visiting hours, all visitors must meet after-hours visitation guidelines with the 
following exceptions:

a. Clergy may visit at any time (must check in with department lead).

b. One adult visitor may stay in room after regular visiting hours, through the night, 
with the approval of the Lead Nurse.

5. If death is imminent or the patient is in an unstable, deteriorating condition, additional 
visitors, up to 5 at a time, may be allowed in the patient’s room any hour of the day or 
night.  These visitors will have red passes. There are no age restrictions when death is 
imminent. Whenever possible, the patient must be in a private room.

6. For early AM admits for surgery on the day of surgery, two adults may accompany patient 
to the room, with appropriate colored passes, and remain there until the patient is taken to 
surgery.  Visitors may then wait in lobby or surgery waiting area, until the patient returns to 
the room, at which time the patient may have two (2) visitors with appropriate colored 
passes.

7. Any visitor that is spending the night must check in at the nurses’ station with appropriate 
colored pass.This will need to be changed to the appropriate color on a daily basis.

8. Signs should be printed in English and Spanish in a large frame and be placed in the 
Emergency Department (ED), front lobby, the public elevators and in the hallways of the 

2nd and 3rd floor; stating vising hours, how many allowed per room, and that no children 
under the age of 13.  They should also include that children under 10 must be supervised 
by an adult while waiting in the lobby.

B. Specialty Areas

1. Intensive Care Unit (ICU):
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a. Only two (2) visitors, with the appropriate colored pass, may be in the patient’s 
room at any given time.

b. Visitors may see the patient on the odd hours (i.e. 9:00, 11:00, 1:00 and 3:00) 
from 8:00 a.m. to 7:00 p.m., for a total of 15 minutes. (This may mean that visitors 
will have to take turns within the 15-minute time period).

c. Visitors may wait in ICU waiting room if the nurse asks them to step out for any 
reason, as long as they have their colored pass.

d. The ICU waiting room will be for the visitors of ICU patients.

e. Priority will always be placed on what is best for the patient, even though this may 
not always allow for convenient visiting times.

f. If death is imminent, then the ICU waiting room may have up to 5 (five) patient 
visitors with red passes.If there are more than 5 visitors then the rest will remain 
in the front lobby and rotate out.

2. Isolation:

a. Adults may visit 10:00 a.m. to 9:00 p.m. after having checked in with the nurses’ 
station for special instructions.

b. Children 13 to 17 years of age may visit at the discretion of the patients’ nurse or 
Lead nurse.

c. Children under 13 years of age are not allowed in isolation rooms.

3. Pediatric:

a. Parents may visit at any time with the appropriate colored pass in hand.

b. One (1) parent or designated adult may stay at bedside during the night.

c. Siblings are not permitted to stay the night.

4. Surgical Short-Stay (SSS):

a. Hours for Surgical Short-Stay are 5:30 a.m. to 9:00 p.m.

b. Two (2) visitors may be with the patient before the procedure and after surgery 
when the patient’s recovery nurse determines the patient is stable enough to 
receive visitors. Visitors may wait in the appropriate lobby during the procedure.If 
a patient has to be admitted, the recovery nurse must instruct the visitor(s) to go 
to the lobby and obtain the appropriate colored pass in order to be permitted on 
the unit.

5. Emergency Department (ED):

a. Two (2) visitors may accompany the patient into the treatment areas with the 
permission of the charge nurse.

b. Clergy may visit at any time.

c. If a patient is to be admitted then the nurse will instruct the visitors to go to the 
front lobby and obtain the appropriate colored pass.

6. Family Birthing Center (FBC):

a. Visitation may be allowed 24 hours a day, depending upon the condition of the 
patient and the wishes of the patient and physician.
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b. Each visitor will have to have the appropriate pass.

c. Siblings may visit if accompanied by a responsible adult.

C. After-Hours Visitation (To Enhance Security)

1. Paging:

a. At 8:45 p.m. the switchboard will page, “Regular visiting hours will be over in 15 
minutes.” The announcement is to be paged twice, loudly enough to be heard in 
patients’ rooms.

b. At 9:00 p.m., the switchboard will page “Regular visiting hours are now over; 
visitors, please say goodnight and leave quietly.  ”The announcement will be 
paged twice in English and in Spanish.

2. Between 9:00 p.m. and 10:00 p.m., Security will make rounds of the nursing units to be 
sure all visitors have left.  Any visitors staying after visiting hours must check with the 
nursing supervisor and/or security.

3. Signs will direct visitors to the ED lobby door.  All other doors will be locked.  Coming or 
going visitors must check in with the Admissions Clerk or with Security.

4. Visitors will sign the log-in sheet and state who they wish to see, in order to obtain their 
appropriate colored pass.

5. Security and/or ED Clerk will call the Lead Nurse for authorization.

6. The Lead Nurse and Security will have the responsibility to ask visitors to leave at the 
proper time.

7. Security will question any persons in the hospital after hours as to their purpose and 
escort them to the ED to check in if they have not already done so.

8. Employees must wear their identification (ID) badges at all times to differentiate 
employees from visitors.
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