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ADVENTIST HEALTH GLENDALE FOUNDATION is proud to support, through

philanthropy, the work and mission of Adventist Health Glendale, a non-profit 

   community medical center. Our award-winning hospital continually strives

to be the very best in high-quality medical services, compassionate care and leading edge

technology and equipment because we believe our community deserves no less. 

The philanthropic investment of our donors and friends has made Adventist Health

Glendale what it is today — Glendale’s hospital of choice — as demonstrated by our 

designation as “Best Hospital in Glendale” by the readers of the Glendale News-Press. 

You will also note the many other awards and recognitions Adventist Health Glendale 

has received from national and local health care agencies for excellence in patient care.

Our amazing team of physicians, staff members and volunteers are the ones who have

earned these accolades, but it is your generous support that helps enable their work.

We are pleased to present this Philanthropy Impact Report to you. If you have ever 

wondered if your gift of time, treasure or talent has made a difference in people’s lives,

you will find the answer in this report.  

              

Phi•lan•thro•py
noun

1. An act or gift done or made for humanitarian purposes.
2. The desire to promote the welfare of others, expressed by 

a charitable donation to good causes. 

Irene Bourdon, MPH, CFRE
President, Adventist Health
Glendale Foundation

Annette L. Ermshar, PhD
Chair, Foundation 
Board of Directors

Donors are enabling the hospital to
upgrade an existing neurointerven-
tional biplane, used in the diagnosis
and treatment of stroke, brain
aneurysms, brain and neck tumors,
and other neurological conditions.

The biplane angiographic system produces
highly detailed three-dimensional views of
blood vessels leading to the brain and deep
within the brain and their relationship to
the tissues of the head and neck.

       The system allows physicians to iden-
tify neurological abnormalities and treat
them with minimally invasive endovascular
procedures. For example, a physician 
can remove a blood clot within the brain
by “threading” tiny, specialized instruments
inside the blood vessels of the brain and
neck to remove the clot. For many 
patients, an endovascular procedure 
such as this, can result in a shorter 
hospital stay, quicker recovery time, 
reduced pain, and fewer risks of 

complications, as opposed to an “open” 
surgical procedure.
       Our physicians are saving more 
lives than ever with the advent of these 
new procedures now performed at our
Neuroscience Institute at Adventist 
Health Glendale. 

“The installation of a Philips biplane/GE upgrade will result 
in the reduction of procedure time and provide a safer environ-
ment for patients and the operators. Most importantly, the new
biplane possesses improved image resolution and allows us to
perform top-of-the-line modern endovascular interventions.”

— Mikayel Grigoryan, MD, Neurologist

Neurointerventional Biplane is saving lives



The second and final phase of the Cancer
Services Center’s renovation is scheduled 
to get underway in 2018. The focus is to
design a patient-centered floorplan and a
comforting, healing environment. A beau-
tiful new lobby and reception area will be
relocated to the north side of the building,

In December 2017, cancer patients at 
Adventist Health Glendale began to be
treated with the most advanced radiation
technology available. At a cost of about
$4.5 million, the Varian TrueBeam Linear

Varian TrueBeam Linear Accelerator

“The new linear accelerator has
the capability to reduce daily treat-
ment times as much as 50 percent,
and for some patients this could also
mean fewer days of treatment. The
TrueBeam technology targets tumors
more precisely and results in less
damage to healthy tissues.” 

— Sara H. Kim, MD, Medical
Director, Radiation Oncology

Renovation of the Cancer Services Center

Accelerator is a significant milestone for
the medical center and community health, 
which is enabling our medical team to treat
more forms of cancer than ever before and,
in many cases, in a shorter period of time. 

allowing for extra space and better patient
flow. Separate dressing areas for men and
women will be built for added privacy. 
In addition, the infusion therapy center
will be renovated and public restrooms
will be given a facelift. The estimated 
completion time is four to five months.

The focus is to design a

patient-centered floor-

plan and a comforting,

healing environment.

The fundraising campaign for phase two 
of the Cancer Services Center renovation 
is still in progress.

Naming opportunities will help the
Foundation secure the remaining funding
for the Center’s renovation. A patient care
room, area or department named in honor
of a loved one or a grateful patient’s family
is a meaningful way to create a lasting
legacy at the Cancer Services Center.        

Opportunities include the new waiting/
reception area, dressing room suites, the 
infusion therapy center, the community
conference room and several others. 

In addition to the named area, donors
will be acknowledged in a beautiful display
at the Cancer Services Center. 

For further information, please contact
Foundation President Irene Bourdon, 
(818) 409-8055.

Supporting
our vision 

NAMING OPPORTUNITIES

CREATE A LASTING LEGACY

Marianna Clarizio, Radiation Therapist



WITHIN THE CANCER SERVICES CENTER

is Ingeborg’s Place Apart, our positive image
center that offers a quiet refuge for cancer
survivors and provides free wigs, scarves,
counseling services, yoga, knitting and 
jewelry classes. All services are available to
anyone undergoing treatment for cancer, 
regardless where patients are being treated.
Funding is provided through the generosity
of the Cancer Care Guild, cancer survivors
and members of the community. 

The hospital’s Wound Care Management Center, which
treats an average of 30 patients each week, is moving 
from the first floor to more spacious and patient-friendly
quarters on the third floor of the East Tower. Donor 
funds are being used to adapt the space occupied in 
past years by the cardiac intensive care unit. 
       The new facility has 10 beds (instead of four) and 
individual treatment rooms (instead of curtains), assuring 
more privacy for patients and better equipped working 
spaces for physicians, along with a waiting area for visitors. 

In 2017, employees across the Adventist Health Glendale
campus contributed more than $175,000 toward equipment,
programs and services that supplement and improve patient
care. Among new equipment purchased by Employee Giving
funds were 12 EZ Way Stand Aids, which improve mobility
for patients and help in preventing patient falls, a major safety
priority in all units of the hospital. The hospital receives 
national recognition for its patient safety results.

Ingeborg’s Place Apart, 
our positive image center

Wound Care Center expansion

Raising funds for the Cancer Center
attracted the attention of enthusiastic
young people as well. Alex Kim, 11,
and his friend Sanders Deutsch, 15,
organized fundraisers at the Improv
Space in Westwood and the yogurt
shoppe in Pacific Palisades, raising
more than $2,500 in donations. 

Lee Harris, RN, left, and Bill J. Khoury, MD, Wound Care 
Medical Director, survey their expanded quarters.

“Patients will have a much

better experience.”

— Bill J. Khoury, MD, Medical

Director, Wound Care Center

Employee Giving Fund

EZ Way Stand Aids enhance patient safety



PHYSICIANS, NURSES AND STAFF completed their
third annual medical mission to Armenia in September
2017. Serving as volunteers, the 40-member Adventist

Health Glendale team continued to provide life-saving
medical care to more than 2,000 people in Noyemberyan,
located in the Tavush region of northeastern Armenia. The
mission is in partnership with Armenia Fund.  
       Known as Compassion in Action — Mission Armenia,
team members conducted EKGs, blood pressure and choles-
terol checks, ultrasounds, x-rays, orthopedic injections, and
biopsy treatments for pediatrics, neurology, pulmonology 
and gynecology. Patient visits numbered more than 2,000,
and 78 surgeries were performed during a two-week period. 
       Funding for this medical mission was provided by 
generous contributions from the community, with additional
support by the medical center, through the Adventist Health
Glendale Foundation.

SEVEN PERCENT OF CHILDREN in the
United States are affected by some form of
communication disorder. With 13 speech
and language therapists currently on the
staff, Adventist Health Glendale is cur-
rently providing services to more than 300
mostly younger children diagnosed with
this disorder, and the demand is growing.
       During 2017, donations from The
Guild, comprised of volunteers who 
support the Play to Learn
Center, and community
members made it possible
for the Center to purchase
additional learning materials
and therapy equipment that
therapists use every day.
       Play to Learn Center
services are tailored to a
child’s unique needs and
may include physical, 
occupational and/or 
speech-language therapy.

Mission Armenia

Play to Learn Center

Many of the volunteers who traveled
to Armenia gathered with donors 
for an evening of appreciation 
and interesting story-telling. 



HOSPICE IS A SPECIAL KIND OF SERVICE that provides
compassionate, supportive care for patients with life-limiting
illnesses. The long-standing Beyond Loss bereavement 
program, founded and coordinated by chaplain Alice Parsons
Zulli, provides grief support groups and activities to help 
people heal from a major loss. 
       The community has an opportunity to help support 
these outstanding programs through donations to “Light 
Up a Life,” the hospital’s annual celebration that begins the
Christmas holiday season. “Light Up a Life” honors and 
pays tribute to loved ones who are living and those who have
passed on. Presented with loving care by the Foundation, 
donations may be made toward gifts of lights and ornaments
adorning the hospital’s impressive Christmas tree.  

NICVIEW IS AMONG several projects 
supported during 2017 by the Employee
Giving Fund. Families and others are 
now able to “visit” babies in the NICU 
by means of a small video camera placed 
beside the infant’s incubator or crib. 
The video feed can be viewed on a cell
phone, tablet or desktop computer.

Neonatal Intensive Care Unit (NICU)
ANOTHER ACQUISITION made possible 
by the Employee Giving Fund is the SIM
NEWB Simulator Manikin Plus System,
which teaches nurses and hospital residents
how to resuscitate a newborn — saving 
the baby’s life. The system is designed to
the highest standards of the American
Academy of Pediatrics, with real time
teaching scenarios.   

Hospice Care Services and 
Beyond Loss Bereavement Ministry

Women’s Services

This system allows 

parents and families to

visit their little ones from

any remote location 

via internet access.

Members of the Hospice Care Services team
led by Program Director Wende De Pietro
and Medical Director Edmund Lew, MD.

Glady Kabateck and her sons

light the Christmas tree at

“Light Up a Life,” honoring the

memory of Jack Kabateck.



ADVENTIST HEALTH GLENDALE’S capital budget
is limited and although there is a modest 
contingency fund, there are times when either 
an unexpected opportunity or an emergency 
presents itself and unrestricted donations literally
are a lifesaver. 
       Some examples include the expansion of 
the Wound Care Center to accommodate a large
increase in patient volume, new Emergency
Room gurneys urgently needed to reduce wait
time and to accommodate a significant increase
in emergency patients, and the patient welfare
fund. Many of the items described in this report
were also purchased with unrestricted funds 
and made possible by the generosity of our
Foundation’s donors and friends. 
      We would like donors and friends to know
that the Foundation’s operating expenses —
staff, supplies, purchased services — are paid 
by the medical center, much like the hospital’s
other operating departments. This allows for 
unrestricted donations to be used to help meet
the greatest and most urgent needs of our 
medical center. 

THE ENDOWMENT FUND for Adventist
Health Glendale is carefully managed for
secure, yet productive investment income.
Donations to the endowment are meant 
to last in perpetuity, as only the income is
used to purchase new medical equipment,
modernize the facility and support patient
care. Named endowments may also be 

created with donor-specified restrictions.
       In 2017, income from the newly established Robert C.
Osher Memorial Endowment Fund was used to develop and
implement a culture of safety program involving physician
and nurse trainers. This widely recognized and respected 
program is in place at Mayo Clinic, Kaiser Permanente and
other major medical centers. The training program launches
at Adventist Health Glendale in the first quarter of 2018.

Cash gifts                                        $1,277,097
Pledges and planned gifts                   6,123,997
Gifts in kind                                           80,671

                                                        $7,481,766

TOTAL DONORS                                  1,243
       

January 2018

515 Patient Beds

775 Physicians

869 Volunteers

2,517 Employees

PATIENT CARE

2017 Totals

1,997 Births

6,225 Surgeries 

20,948 Admissions

22,217 Home Care Visits 

14,921 Hospice Days 

60,031 Emergency Visits

253,802  Outpatient Visits

Robert C. Osher 
Memorial Endowment Fund

Unrestricted donations meet
greatest, most urgent needs

LOCATED IN THE HOSPITAL’S attractive Anniversary Garden,
this pergola shade shelter was constructed during the summer
of 2017 and is popular with patients, visitors and hospital
staff alike. This addition was made possible by donations 
from our employees and adds to the comfort of the garden.

For every $1 of patient charges at Adventist Health Glendale:. 80 cents are deducted in Medicare and insurance 
contractual allowances, charity care and bad debt.. 19 cents go to pay for the medical center’s operating 
costs that provide patient care.. 1 cent remains in reserve for “a rainy day” and/or 
used for capital equipment. 

Source: Finance Department, Adventist Health Glendale

A garden oasis

Did you know?

By the numbers

2017 TOTAL GIVING 



BLOOMINGDALE’S

Glendale matched a dona-
tion from an anonymous
Foundation donor and
presented Bloomie’s Teddy
Bears to patients who
needed a little extra 
tender-loving-care during
the Christmas holidays.
Special thanks to Wiley
Bartine, Vice President
and General Manager,
Bloomingdale’s Glendale,
and Juliana Garcia, Public
Relations, for their 
enthusiastic support.  

BOARD OF DIRECTORS

Annette Ermshar, PhD
Chair

Helen McDonagh
Vice Chair

Robert De Pietro
Secretary

Eric Krueger*
CFO/Treasurer

Mica Miyamoto
Asst. Treasurer

Arsen Danielian, Esq.
Immediate Past Chair

Irene Bourdon*
Foundation President

Terri Day*
Administrator
Adventist Health Glendale

Avetis (Avo) Avetisyan
Fran Buchanan
Anthony Cardillo, MD
Sam Carvajal
Patricia S. Crouch
Kevin Danni*
Amanda Dundee
John Ehret
Harlan Gibbs, MD

Eli Gonda
Steven Kamajian, DO
Margaret Kaufman
Serjik Kesachekian
Alina Koutnouyan
Marguerite Marsh, PhD
Ellor Parikh
Alice Petrossian*
Sandra Schultz
Hacob (Jake) Shirvanian
Gregory Tufenkian
Page Whyte
Georgiana Wu
* Ex-officio member

Emeritus
Robert G. Carmen
George Dawley**
Ray Dumser
Frank Dupper
Carl Ermshar, MD
Fred Keenan**
John H. Merrell
Hon. Carlos Moorhead**
Robert Osher**
David N. Schultz, CPM
Larry Zarian**

**Deceased
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the Adventist Health Glendale Foundation.  

1509 Wilson Terrace  Glendale, CA 91206
Phone (818) 409-8055

Irene Bourdon, President
Adventist Health Glendale Foundation

Glendale Foundation

Project Hug-a-Bear

VOLUNTEERING at Adventist Health Glendale is about dedicated
people who contribute their time and talents, and it’s a valuable
part of the Foundation’s philanthropy outreach. Adults, college
interns and teens collectively donated more than 96,600 hours 
to the Medical Center during 2017, the equivalent of 46 full-
time positions. The Foundation gratefully acknowledges our 
volunteers for their contributions to Adventist Health Glendale
and the greater Glendale community. 

Thank you, volunteers

A few of our
volunteers are
shown here at
the annual
Volunteers 
Appreciation
Luncheon. 

Living God’s love by inspiring 
health, wholeness and hope

OUR MISSION




