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Chinh séch Tiéu chuan trén Toan hé théng Chinh séch Tiéu chuén S6 11927
O Chinh sach MAu trén Toan hé théng Ban: Chu ky Doanh thu

Chinh séch Tiéu chuan: Hb tro Tai chinh va Chinh séch vé Xuét Héa don va Truy Thu No

TOM TAT CHINH SACH/MUC DICH:

Cac co s@ clia Adventist Health dwoc xay dwng dwa trén mot doi ngl chuyén gia cham séc strc khde tan tam - bac s, y ta, ky thuat
vién, quan ly, ngwdi dwoc Gy thac, tinh nguyén vién va nhiéu nhan vién cham séc strc khde tan tuy khac. Cuing nhau, nhitng ca
nhan nay phuc vu dé bao vé strc khde clia cong ddng clia ho. Kha ndng phuc vu cla ho ddi hdi mét mdi quan hé dac biét dwoc xay
dung trén s tin twdng va sw cdm théng. Thong qua sy tin twéng 1an nhau va cung c6 thién chi, Adventist Health va bénh nhan sé
c6 thé dap &ng dwoc cac trach nhiém cGa minh. Chinh sach nay dwoc thiét ké dé cing cd méi quan hé dé va ddm bao bénh nhan
nhan dworc cac dich vu b4t ké& kha nang chi tra cda ho.

Chinh sach nay mé t& chinh sach Hé tro Tai chinh (Chadm séc Thién nguyén) cia Adventist Health Adventist Health khéng phan biét
dbi xtr va cdng béng trong viéc xem xét va danh gia Cham séc Thién nguyén, Cham séc Y t& Khan cip va Cham séc Can thiét vé
mat Y t& khac, danh cho cac thanh vién cdng ddng c6 thé can tro gitip vé tai chinh. Adventist Health cung cAp hd tro tai chinh cho
cac bénh nhan va gia dinh khi ho khdng thé thanh toén, toan bd hodc mét phan, héa don y té ctia ho. Chinh sach nay mé ta cach
Adventist Health danh gia cac ngudn tai chinh ctia bénh nhan dé xac dinh xem liéu c6 thé cung cép hé trg tai chinh hay khéng.

Muc dich clia chinh sach nay la tuan tha cac luat va quy dinh hién hanh cla lién bang, tiéu bang va dia phwong.

CAC PINH NGHIA

1. ChiphiY té Pwoc phép - TAt ca cac chi phi y té ctia thanh vién gia dinh dwoc khau trir cho cac muc dich thué thu nhap lién
bang, ngay ca khi cac khoan chi phi nay nhiéu hon khoan khéu triy chi phi y t& dwoc IRS cho phép. Cac héa don da thanh
toan va chwa thanh toan cé thé duwoc dwa vao

2. Sbtién Thwong dwoc Lap héa don (AGB, Amount Generally Billed) - Sé tién thwéng dwoc lap hoa don cho dich vu
cham séc khan cip hodc can thiét v& mat y té khac cho nhitng ngwdi c6 bao hiém thanh toan cho dich vu cham séc d6. S6
tién nay thwong dwoc mé ta nhw mét ty 1& phan trdm ctia Téng Chi phi. Ty 1& phan trdm AGB cho mdi bénh vién dwoc cap
nhat hang nam.

3. Thei gian Nép don Bang ky - Khoang thoi gian ma Adventist Health phai chap nhan va x& ly don xin hd tro tai chinh theo
Chinh sach H6 trg Tai chinh do mét ca nhan dé trinh dé& c6 nhirng nd lwe hop ly nhdm xac dinh xem ca nhan dé cé da didu
kién nhan hé tro tai chinh theo chinh sach nay hay khéng. Thoi gian Nop don Dang ky bat dau vao ngay dich vu cham séc
duwoc cung cap va két thic vao ngay hdm sau ctia ngay thir 240 sau ngay cung cap bang ké hoéa don |an dau sau khi xuét
vién cho dich vu cham séc hodc it nhat 30 ngay sau khi Adventist Health cung cp cho ca nhan dé mét van ban théng bao
thiét lap thoi han bat dau thuwe hién cac ECA sau do.

4. Céc khoan Chi phi dwoc Lap héa don - Cac khoan phi cho cac dich vu clia Adventist Health dwoc cong bé trong Ban Mo
ta Chi phi (CDM, Master Description Charge) va c6 sén tai trang web www.adventisthealth.org trong trang Tai nguyén bénh
nhan, Chi phi va Phi cham séc strc khoe.

5. Ban M6 ta Chi phi - Mdt danh sach céac dich vu va xét nghiém, ciing vé&i gia va ma riéng ctia ching, dwoc st dung dé 1ap
hoéa don cho cac dich vu.

6. Cham séc Thién nguyén - Dich vu Cham séc Mién phi hodc Gidm gia dwoc cung cép khi bénh nhan khéng phai thanh toan
héa don hodc dy kién chi thanh toan mét sé tién nhd cac Khoan Chi phi dwoc Lap héa don. Cham séc Thién nguyén dwa
trén nhu cau tai chinh

7. Cham séc Giam gia - Mot khoan khau triy tr gia dich vu, xét nghiém hodc tha thuat, dwoc cung c&p cho thanh toan béng
ti&n mat, thanh toan ngay hodc thanh toan trwéc hodc cho mét sé nhém bénh nhan nhét dinh, vi du: bénh nhan ty tra hodc
bénh nhan khéng c6 bao hiém. Khoan giam gia nay thuwdng dwoc md ta nhw mét ty 1& phan tram cdia Tdng Chi phi.

8. Hanh déng Truy thu Dac biét (ECA) - ECA la cac hanh dong phap Iy hodc tw phap dwoc thyc hién dé thu tién thanh toan
tlr bénh nhan cho dich vu cham soéc dwoc dai tho theo Chinh sach Hb tro Tai chinh ctia bénh vién. Ban khoan no clia bénh
nhan cho mét céng ty khac nhdm muc dich truy thu ng ma khéng c6 bién phap bdo vé day da tai chd ciing 1& mdt ECA. Cac
vi du khac bao gém sai 4p tién lwong cla bénh nhan va béo céo tin dung bét loi.

9. Cham soéc Y té Khan cép - D& cap dén cac Dich vu va Cham sdéc Khan cép, nhw dwoc dinh nghia trong chinh sach ciia Bao
luat Didu tri Y t& va Sw Chuyén da Cap ctru (EMTALA) ctia Adventist Health # AD-06-019-S.

10. Cé&c Chi phi Sinh hoat Thiét yéu (ELE) - Cac chi phi sau duoc coi 2 Chi phi Sinh hoat Thiét yé&u: tién thué nha hay tién
mua nha tra gop va chi phi bao tri; thyc pham va db gia dung; vat dung glat va lau rira; chi phi tién ich smh hoat, dién thoai,
quén &o; chi phi y t& va nha khoa; bao hiém; hoc phf va chi phi gii tré; tién cAp dwdng nudi con hay chu cap cho vg/chdng;
chi phi di lai va xe hoi - bao gdm bao hiém, xéng va stra chiva va cac khodn mua tra gép.
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20.
30.

Cac Thanh vién Gia dinh -

a. Cac Thanh vién Gia dinh cla nhitng ngwoi tir 18 tudi trér 1&n, bao gdm vor/chdng, ban tinh & cling, theo dinh nghta clia
tiéu bang noi co s& dwoc cp phép va tré em phu thudc dwéi 26 tudi, du la sdng tai nha hay khong.

b. Thanh vién Gia dinh clia nhirng ngwei dwéi 18 tudi bao gdm cha me, ngwdi cham soc 1a ho hang va cac con khac
dwai 26 tudi ciia cha/me hay ngudi chdm séc la ho hang, du 1a séng tai nha hay khéng.

FAP - Chinh sach H6 trg Tai chinh clia Adventist Health.

T khai Thué Thu nhap Lién bang - Cac mau ctia S& Thué Vu (IRS) dwoc slir dung d& bao céo thu nhap chiu thué. Mau

IRS phai la mét ban sao clia cAc mau cé chi ky va ghi ngay thang dwoc givi dén IRS.

H6 tro Tai chinh - Adventist Health gidam gia cac Khoan phi dwoc Lap héa don, cho Bénh nhan Khéng cé Bao hiém hodc

Puwoc Bao hiém Dwéi mire, néu ho da didu kién dé dwoc nhan tro gidp.

Chi phi Y té Cao - Bugc dinh nghia & bat cv chi phi nao sau day

a. Chi phi Ty trd Hang nam, duoc co s& cham séc strc khde 1ap hda don cho mét ca nhan, nhiéu hon mwdi phan tram
(10%) thu nhap cua gia dinh bénh nhan trong 12 thang trwéc do; HOAC,

b. Chi phi Ty trd Hang ndm nhiéu hon mwoi phan trdm (10%) thu nhap cdia gia dinh bénh nhan, néu bénh nhan cung cap
tai liéu v& chi phi y t& cGia bénh nhan do bénh nhan hoc gia dinh bénh nhan tra trong 12 thang trwéc dé.

Thu nhap Hd gia dinh - Thu nhap cla tit ca cac Thanh vién Gia dinh séng trong cling mét hd gia dinh véi bénh nhan, hoac

tai dia chi nha ma bénh nhan st dung trén t& khai thué hoic trén céc tai liéu khac cla chinh quyén.

Nhém Nhirng ngwdi cé Trinh d6 Thong thao Tiéng Anh Han ché - Mot nhém nhivng nguwdi cé ngén ngir dau khéng phai

la tiéng Anh. Quy méd ctia nhém 1a it hon 1,000 ca nhan, hodc ndm phan trdm (5%) cong déng duoc co s& nay phuc vu,

ho&c nhitng nhém dan sé khoéng néi tiéng Anh c6 kha nang bi anh huéng clia co s& nay hodc co sé& nay phai tiép xtc. Co

sé& nay c6 thé diing bat clr phwong phap nao hop ly d& xac dinh sb lwong hodc ty 1& phan trdm cac bénh nhan LEP cda co

s& nay c6 thé bj &nh hudng hodc co s& nay phai tiép xuc.

Can thiét vé mat Y té - Mot dich vu “can thiét vé mat y t&” hay mét “trudéng hop can thiét vé mat y t&” 1a khi hop Iy va can

thiét d& bao vé mang séng, ngan nglra bénh ndng hoac tinh trang khuyét tat nang, hodc dé gidm bét mire d6 dau nhire

nghiém trong. Xem Dao luat Phic lgi va Thé ché California §14059.5.

Chi phi Tw tra - Cac chi phi b&nh nhan tra bang tién riéng ctia minh.

Ban Dich vu Tai chinh Bénh nhan (PFS, Patient Financial Services) - Ban clia Adventist Health chiu trach nhiém lap héa

don, thu thap va x& ly cac khodn thanh toan.

K& hoach Thanh toan - M6t loat cac khodn thanh toan, dwoc thuc hién trong mot khoang thei gian, dé thanh toan cho mot

phan cta cac khoan Chi phi dwgc Lap hdéa don clia Adventist Health. CAc khoan thanh toan hang thang khéng dwoc nhiéu

hon mweéi phan trdm (10%) thu nhap gia dinh hang thang ctia bénh nhan, khéng bao gém cac khoan khau trir cho Chi phi

Sinh hoat Thiét yéu.

Ng6n ngie Don gian - Cac mau don viét duoc thiét k& dé ddm bao ngudi doc hidu nhanh chéng, dé dang va day da nhét c6

thé&. Ngon ngir don gian cb gang dwoc viét dé dé doc, dé hiéu va dé st dung.

H6 trer Tai chinh Gia dinh - Khi nhan vién Adventist Health cho rang mét bénh nhan sé& dd didu kién nhan Hb tre Tai chinh

100% dua trén théng tin dwoc cung cap cho ho, vi du tinh trang vé gia cw, v.v.

Tai san Bu diéu kién - Tai san bang tién dwoc tinh vao thu nhap cdia bénh nhan khi xac dinh xem bénh nhan cé dap trng du

diéu kién v& thu nhap d& nhan hd tro tai chinh hay khong. "Tai san B didu kién" bao gém:

a. 50% sb tai san bng tién cla bénh nhan nhiéu hon $10,000, gdm tién mat, cb phiéu, trai phiéu, tai khoan tiét kiém, hodc
cac tai khoan ngan hang khac;

b. Mot sb tai san bat déng san hoac tai san hiru hinh, vi dy, nha & khac ngoai nha & chinh, cac phwong tién giai tri, v.v.; va

c. CAc tai san khoéng dwoc dwa vao khi xac dinh thu nhap ctia bénh nhan bao gdm: Cac chwong trinh hwu tri dd tiéu chuén
cta IRS, chang han nhw IRA, tai khoan hwu tri 401(k) hodc 403(b), hodc cac chwong trinh bdi thuwéng tam hoan, cw dan
chinh va mét sb xe hoi.

Bénh nhan Ba diéu kién - Bénh nhan dap (ng du diéu kién vé tai chinh d& nhan dwoc H6 tro' Tai chinh nhw dwgc dinh

nghta trong Phan C.

Trach Nhiém Tw Tra - B4t cr s6 tién nao dén han do ngwdi chiju trach nhiém thanh toan. Ngudi chju trach nhiém cé thé 1a

bénh nhan hoac ngwoi bao dam cltia bénh nhan (khéng phai ngwdi thanh toan bén thi ba).

Bao hiém Bé&n Tht ba - Mot hop ddng bao hiém dwoc mua dé bao vé chéng lai mét sé sw kién nhét dinh, chang han nhw

bao hiém strc khde, 6 t6 va bdo hiém trach nhiém chung, v.v.

Bénh nhan Khéng cé Bao hiém - Nhirtng bénh nhan khéng cé bao hiém d& dai tho cho cac dich vu da nhan.

Bénh nhan BPwgc bao hiém Dwéi mirc - Bénh nhan khong cé dd bao hiém dé dai tho cho cac dich vy da nhan.

CHINH SACH: TUAN THU - CAC YEU TO CHIiNH

Adventist Health cam két cung cap Hb tro Tai chinh cho nhi'ng bénh nhan tim kiém dich vu Cham séc Y té Khan c&p hodc Cham
s6c Can thiét vé mat Y t&, nhwng chi cé phwong tién gi¢i han hodc khdng c6 phuong tién dé chi trd cho dich vu chdm séc d6. H6
tro Tai chinh thudng dwoc biét dén véi tén goi la Cham séc Thién nguyén va/hodc Cham séc Gidm gia. Adventist Health sé& cung
cap, ma khong phan biét déi xt, dich vu Cham séc Y té Khan cdp hodc Cham séc Can thiét vé mat Y té nhw dwoc dinh nghia trong
chinh sach nay, cho moi nguwdi bat ké kha nang chi tra, tinh trang hoi da diéu kién cta ho theo chinh sach nay, hodc kha ndng hoi
da diéu kién nhan tro giip cda chinh quyén.

ID Tai lieu 11927 Stra dbi 7

Trang 3

Adventist Health Corporate



Theo d6, van ban chinh sach nay:

1.
2.
3.

4.
5.

Bao gdm céc ly do da diéu kién dé dwoc Tro gidp Tai Chinh — Cham séc Thién nguyén (mié&n phi) va Giam gia (Cham
séc Thién nguyén mot phan);

Mb ta cach Adventist Health quyét dinh sé tién bénh nhan da didu kién nhan dwoc H6 tro Tai chinh sé tra theo chinh
sach nay;

M6 t& cach bénh nhan nép don xin Hb tro Tai chinh;

Mb ta cach co s& sé cong bb chinh sach nay trong cong ddng dwoc co sé phuc vu; va

Mb ta cach co sé gidi han sb tién dwoc 1ap héa don cho nhitng bénh nhan da didu kién nhan Hé tro Tai chinh

Cham soc Thién nguyén khdng thay thé cho trach nhiém ca nhan. Bénh nhan sé can phai lam viéc v&i co sé khi yéu cau Hb tro Tai chinh.
Bénh nhan phai xin trg’ gilp thanh toan chi phi cham soc clia ho dwa trén kha nang chi trd ca minh. Nhirtng ngwdi co kha nang tai chinh
dé& mua bao hiém y té sé& dwoc khuyén khich mua bdo hiém. Diéu nay sé gitp ho tiép can dwoc véi dich vu cham séc stre khde.

A. CAM KET CUNG CAP DICH VU CHAM SOC Y TE KHAN CAP:

1.

Adventist Health cung c&p, ma khéng phan biét déi xtr, dich vu chdm séc cac tinh trang y té khdn c&p cho céc ca nhan
b4t k& ho co du diéu kién dé& dwoc hd tro theo chinh sach nay hay khéng. Adventist Health s& khéng tham gia vao cac
hanh déng cén tré cac ca nhan tim kiém dich vu chdm soc y té cap clu, nhw bang cach yéu cau cac bénh nhan & phong
cAp ctvu phai tra tién truéc khi ducvc didu tri cac tinh trang bénh Iy cip ctru y té& hay cho phép céac hoat déng truy thu no
ma anh hwéng dén viéc cung cap, ma khong phan biét déi xtr, dich vu cham séc y té cAp clru. Cac dich vu y té khan cép,
bao gdm ca céc dich vu van chuyén khan cap, theo EMTALA, dwoc cung cap cho tAt ca bénh nhan Adventist Health theo
céach thirc khéng phan biét déi xt¥, theo chinh sach EMTALA ctia mdi bénh vién Adventist Health (xem Chinh sach Mau
AH AD-06-109-S “EMTALA - Tuéan thi theo EMTALA").
1. Dich vu Cham séc Bu diéu kién Theo Chinh sach Nay
1. Dich vu Cham séc Y té kha&n cap, hodc Cham séc Can thiét v& mat Y té khac, dwoc cung cap tai cac co s&
thudc s& hiru va do Adventist Health diéu hanh dworc liét ké trong Phu luc B
2. Céc dich vu bac s ctia phong cap ctru ma co s& Adventist Health 1ap héa don thay mat cho céc bac si.
3. Lwuy: Céac bac si phong cap clru, nhitng ngudi cung cap céc dich vu y t& khan cAp trong mét co s& cham séc
cAp tinh da khoa cliia Adventist Health dwoc mién &p dung chinh sach nay trir khi dwoc liét ké 1a “Bac st Pwoc
&p dung” trong tai liéu tlr Phu luc D. California yéu cdu cac bac si nay phai c6 chinh sach hd tro tai chinh cia
riéng ho. Nhirtng bénh nhan khéng c6 bao hiém, dwoc béo hiém dwéi mire hodc c6 Chi phi'y t& Cao va thu nhap
b&ng hodc dwéi 350% Mrc Chudn nghéo Lién bang nhan dwoc héa don tir bac si Phong C4p citru nén lién hé
v&i van phong clia bac si d6 va hdi v& chinh sach Hé tro' Tai chinh cla ho.
2. Truyén dat vé Chwong trinh Hé tro Tai chinh
1. Adventist Health cung c&p théng tin ctia bénh nhan vé chwong trinh H8 tro' Tai chinh theo nhiéu cach khac
nhau, bao gém, nhung khéng chi gém:
1. Dat cac théng béo trong Phong cap ctu, Van phong Tiép nhan va Bang ky, Ban Dich vy Tai chinh Bénh
nhan, va nhirng noi cong cdng khac;
2. Dé& théng tin trong Mau Déng ky Tinh trang Strc khée ctia Adventist Health;
3. In théng tin trong Bang k& Hoa don Sau khi Xuét vién clia ching t6i, bao gdm théng tin bdng ngén ngi
chudn vé cach bénh nhan cé thé c6 thém théng tin v& hd tro tai chinh;
4. Dang mot “ban tém tat bang ngdn nglr don gidn” vé chinh sach H6 tre Tai chinh trén tht ca cac trang web
clia Adventist Health; va
5. Dang thong tin trén cac trang web clia co s& Adventist Health, trong t& théng tin bing “ngén ngtr don
gidn”, g¥i thw, va tai cac dia didm cong ddng khac do co s& phuc vuy.
2. Céc thdng bao va théng tin dwoc cung cip béng ngén ngiv chinh ctia bénh nhan, khi bénh nhan dwoc xac dinh
l& thudc nhém cé Trinh d6 Théng thao Tiéng Anh Han ché (LEP). Ngoai nhitng diéu trén, Adventist Health ciing
g&i thdng bao riéng vé& chuwong trinh hd tro' tai chinh cho nhitng bénh nhan cé thé c6 nguy co khdng c6 kha
néng thanh toan héa don cla ho. Bt cr thanh vién, nhan vién co' s& hodc nhan vién y t& nao ciing déu c6 thé
gi&i thiéu bénh nhan dén chwcrng trinh Tro gitp Tai chinh. Benh nhan, ngudi giam hd hoac thanh vien gia dinh
ctia bénh nhan cé thé yéu cau duoc hd tro tai chinh. Yéu c3u phai tuan theo luat hién hanh vé quyen riéng tw.
3. Cac cé nhan cé thé nhan dwoc théng tin v& Chinh sach H6 trg Tai chinh, mét ban sao Tém tét bang Ngon ngty
Pon gian cta ching téi va don ding ky bang cac ngoén ngi khac nhau mi&n phi béng céach:
1. Dén khu vyc dang ky
Trao d6i v&i mdt cd van tai chinh cla co s& Adventist Health
Truy cap trang web cla ching téi: https://www.adventisthealth.org/patient-resources/financial-assistance/
Hay goi cho ching t6i theo sb 1-844-827-5047 (hoac bénh vién dia phwong - Xem phu luc B ctia chinh sach nay)
Viét thw dén dia chi cta chdng téi: Adventist Health, ATTN: Financial Assistance, P.O. Box 677000,
Paradise, CA 95967
3. Piéu kién hdi da dé dworc Hé tror Tai chinh
1. Diéu kién hoi di d& dwoc nhan hd tro tai chinh sé dwoc xem xét ddi véi nhitng bénh nhan khéng cé bao hiém,
ho&c dwoc bao hiém duéi mirc cé Chi phi Y té Cao va khong c6 kha néng chi tra cho dich vu chdm séc cta ho.
Co s& ap dung chwong trinh hd trg tai chinh theo chinh sach nay. Cac quyét dinh dwoc dwa ra theo chinh sach
nay, bao gdm quyét dinh cAp hoac tir chdi hd tro tai chinh, dwa trén nhu ciu tai chinh ctia bénh nhan. Nhirng
didu kién sau day sé& khong dwoc xét dén; chiing toc, mau da, qubc gia xuét xt&, quéc tich, tén gido, tin ngwdng,
gii tinh, s& thich tinh duc, nhan dang va biéu hién gi&i tinh, tudi tac hodc tinh trang khuyét tat.

akrwn
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2. Phan Chia sé Chi phi (SOC) clia Medicaid khéng di didu kién dé dwoc hd tro tai chinh. Sé tién SOC do Tiéu
bang quy dinh. CAc tiéu bang yéu ciu bénh nhan thanh toan SOC nhw mét didu kién dé nhan dwoc bao hiém

cla Medicaid/Medi-Cal.

3. Mét bénh nhan c6 thé da didu kién nhan Hb tro Tai chinh theo chinh sach nay, néu ho dap trng mét trong cac

tiéu chi sau:

1. Thu nhap: Thu nhap H gia dinh béng hoac thp hon 400% FPL.
2. Chi phi: Nhitng bénh nhan khéng dap (rng céc tiéu chi vé thu nhap, c6 thé da diéu kién nhan hé tro tai
chinh dwa trén cac chi phi sinh hoat thiét yéu va ngudn tro' gip. Phai hoi dd ca hai (2) didu kién sau day:
1. Céc Chi phi Sinh hoat Thiét yéu: Nam muwoi phan tram (50%) Thu nhap Ho gia dinh; va
2. Cé&c ngudn tro gitp: Chi phiy té qua mirc ctia bénh nhan (sb tién ma Chi phi y t& Buwoc phép nhiéu
hon 50% Thu nhap Hé gia dinh hang nam) phai Ién hon Tai san Da diéu kién hién co.
4. Mirc H6 tror Tai chinh: Co s& dé Tinh sé Tién Lap Héa don cho Bénh nhan
1. Cac ca nhan di diéu kién FAP c6 thé khong bi y&u ciu thanh toan nhiéu hon sé tién AGB cho dich vu chdm séc
cép ciru hay céc dich vu cham soc can thiét v& mat y té khac. Adventist Health khéng lap héa don hodc yéu ciu
thanh toan tdng chi phi tir nhwng cé nhan du didu kién nhan hd tro tai chinh theo chinh sach nay. Phwong phap
AGB cu thé dwoc st dung dé tinh toan ty & phan tram AGB, ciing nhw ty I& phan tram AGB hién tai, cho médi
bénh vién Adventist Health dwgc néu trong Phu luc C.
2. Cham séc Thién nguyén va Cham soc Giam gid: Cac khoan gidam gia dwa trén Thu nhap Ho gia dinh va Tai san
D didu kién két hop. Tai liéu vé& thu nhap Ho gia dinh va Tai san Ba didu kién bao gébm phiéu lwong gan day, to

khai thué thu nhap va cac tai liéu khac.

3. Sbtién gidm gia dwa trén ty 1& phan tram trong cac bang sau:
1. Cham séc Khan cp va Can thiét vé mat Y té cho Bénh nhan Khaéng c6 Bao hiém va Pwoc Bao hiém

Duwéi mire

Bénh nhan Khéng c6 Bao hiém

Thu nhap cua Gia dinh

Trach nhiém cida Bénh nhan

T4t ca cac Dia diém &
Oregon So tien Pworc tinh

200% hoac thap hon Mdrc
Chuan Ngheo Lién bang

Khéng

Khéng

>200% dén 300% Mic
Chuén Nghéo Lién bang

50% S6 tién Thwong dwoc
Lap hoéa don

25% S tién Thwong dwoc
Lap hoéa don

> 300% dén 350% Mc
Chuén Nghéo Lién bang

75% S tién Thwong dwoc
Lap hoéa don

50% S6 tién
Thwédng dwoc Lap héa don

> 350% dén 400% Ml
Chuén Nghéo Lién bang

75% S tién Thwong dwoc
Lap hoéa don

74% S tién Thwong dwoc
Lap hoéa don

> 400% Mtrc Chuédn Nghéo
Lién bang

Khéng dwoc dai tho theo
Chinh sach Hb tro Tai chinh,
hay tham khao Chinh sach
Giam gia cho Bénh nhan
Khong c6 Bao hiém

Khéng dwoc dai tho theo
Chinh sach Hb tro Tai chinh,
hay tham khao Chinh sach
Giam gia cho Bénh nhan
Khong c6 Bao hiém

Hop Dong va Y té Cao Colillegible]

Bénh nhan cé cac Chwong trinh Bao hiém Thwong mai hodc Cham séc Pwoc quan ly khong cé

Thu nhap cua Gia dinh

S6 tién Pwoc tinh

Tét ca cac Dia diém &
Oregon So tien Pworc tinh

400% hoéc thap hon Mtrc
Chuén
Nghéo Lién bang

S tién dwoc phép theo Sé tién Thwong
dwoc Lap héa don cho cung mét dich vu
TRU Bl sb tién ma cong ty bao hiém cda
bénh nhan chi trd. Néu coéng ty bao hiém
da trd mot s tién bang hodc nhidu hon
Sé tién Thwong dwoc Lap hoa don, thi
trach nhiém cuda bénh nhan bang khong.

Moi trach nhiém cta bénh
nhan sau khi cong ty bao
hiém cla bénh nhan khéng
chi trd AGB sé tuan theo cac
nhém FPL va % cac khoan
gidm gia ti thidu tr AGB
dwoc ap dung nhw dwoc néu
trong bang trén cho nhirng
bénh nhan khdng c6 bao
hiém.

>400% M(c Chuan Nghéo
Lién bang

Khong duoc dai tho theo chinh sach H6
trgr Tai chinh, bénh nhan phai tra so tién
Trach nhiém Tw trd ctia minh.

Khéng dwoc dai tho theo
Chinh sach Hb tro’ Tai chinh,
bénh nhan phai trd sé tién
Trach nhiém Tw trd ctia minh.
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2. Ch&m séc Khéng Khan cap va Khong Can thiét vé mat Y t& cho Bénh nhan Khéng cé Bao hiém va Buoc
Bao hiém Duwéi mirc

Bénh nhan Khéng c6 Bao hiém

Thu nhap cuta Gia dinh S6 tién Pwoc tinh
200% hoac th&dp hon Mirc Chudn Nghéo Lién
bang
>200% dén 400% Mirc Chudn Nghéo Lién bang [50% Sé tién Thweng duoc Lap héa don
Khéng dwoc dai tho theo Chinh sach H6 tror

>400% MUrc Chuan Nghéo Lién bang Tai chinh, hay tham khao Chinh sach Giam
gia cho Bénh nhan Khdéng c6 Bao hiém

100% Sb tién Thwdng dwoc Lap hoa don

Bénh nhan c6 Chwong trinh Bao hiém Thwong mai hodc Cham séc Pwoc quan ly khong
c6 Hop Bdng va Chi phi Y té Cao

Thu nhéap cuda Gia dinh Trach nhiém cua Bénh nhan

S tién dwoc phép theo Sé tién Thudng dwoc
Lap hoéa don cho ciing mét dich vu TRU Bl sb
ti&n ma cong ty bao hiém clGa bénh nhan chi
trd. Néu cong ty bao hiém da tra mot sb tién
b&ng ho&c nhiéu hon Sé tién Thwong dwoc
Lap héa don, thi trach nhiém cta bénh nhan
bang khong.

350% hoac th&dp hon Mirc Chudn Nghéo Lién
bang

. Khoéng dwgc dai tho theo chinh §é(;h Hb tro
>350% Mwc Chuan Ngheo Lién bang Tai chinh; bénh nhan phai tra so tién Trach
nhiém Ty trd cGa minh.

5. Bénh nhan c6 thé Nép don Dang ky H6 tror Tai chinh bang cach nao:

1. D& dwoc xem xét Hb tro Tai chinh theo chinh sach nay, bénh nhan hodc ngwoi bao dam phai:

1. Lam viéc v&i Adventist Health d& tim cac ngudn thanh toan hoc dai tho khac tir cac chuwong trinh tra tién
cong va’hoac tw;

2. Nop don xin H6 trg Tai chinh bao mat, khai dung, chinh xac va day da théng tin trong Thai gian Dang ky;

3. Cung cAp ban sao phiéu lwong gan day nhat cia bénh nhan hodc ngwdi bao ddm (hodc chivng nhan 1a
hién dang that nghiép);

4. Cung cAp ban sao T® khai Thué Thu nhap Lién bang g&n day nhat ctia bénh nhan hodc ngudi bao dam
(bao gbm tat ca cac bang dinh kém); va

5. Cung cAp céc tai liéu va théng tin lién quan dén tai san bang tién cia bénh nhan hodc ngudi bdo dam ma
Adventist Health yéu cau.

. Bénh nhan ho&c ngwdi bao dadm c6 trach nhiém dap (ng cac diéu kién dai tho clia chwong trinh strc khée

cta ho, néu ho cé bao hiém cla bén the ba. Néu khéng lam nhuw vay, thi cé thé dan dén viéc ho bi tir chéi hd
tro tai chinh.

. Bénh nhan hodc nguwdi bao dam cé trach nhiém dap tng cac diéu kién dai tho cha chwong trinh sirc khde

cta ho, néu ho cé bao hiém cla bén th& ba. Néu khéng 1am nhuw vay, thi c¢é thé dan dén viéc ho bi tlr chdi hd
tro tai chinh.

. Nhan ph&m va cach quan ly s& dwoc st dung trong qua trinh dang ky dé quyét dinh nhu cau tai chinh va cap

hé tro tai chinh.

. Adventist Health s& khéng st dung bét ky théng tin nao do bénh nhan cung c4p lién quan dén tai san béng tién,

lién quan dén don dang ky cha ho, cho b4t ctr hoat déng truy thu no' nao clia Adventist Health. Théng tin do
bénh nhan cung cap vé tai san bang tién cla ho sé chi dwoc str dung dé& xem liéu bénh nhan cé da diéu kién
dwoc nhan hé tro tai chinh theo chinh sach nay hay khéng.

6. Diéu kién héi da cho cac Chwong trinh Khac ctia Chinh quyén

ID Tai liéu 11927
Trang 6

1. Co s& sé thyc hién cac nd lwc hop ly dé gidp bénh nhan tim dwoc cac lwa chon bao hiém bao gdm:

1. Bao hiémy t& tw nhan, gdm bao hiém duwoc cung cap théng qua Health Benefit Exchange (Trao ddi
Quyén lgi Y té);
2. Medicare; hoac
3. Chuwong trinh Medicaid, Healthy Families Program (Chwong trinh Gia dinh Khée manh), chwong trinh
Children’s Services (Dich vu Tré em) hodc cac chuong trinh khac do tiéu bang tai tro dwoc thiét ké dé
cung cap bao hiém y t&. Néu mét bénh nhan da ndp don hodc dang chd xét duyét don cho mot chwong
trinh bao hiém strc khée khac cuing lic nop don dang ky mét chwong trinh hd tro tai chinh cta co sé, thi
sé& khoéng cé don nao lam ngirng diéu kién hdi dd cho chwong trinh kia.
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7. Diéu kién Héi di dwec HO tror Tai chinh Gia dinh

1. H& tro Tai chinh Gia dinh di&n ra khi nhan vién Adventist Health cho r&ng moét bénh nhan sé da diéu kién nhan
hd tro tai chinh dwa trén théng tin ma co’ s& nhan dwoc, vi du tinh trang vé gia cw, v.v.

1. Nhan vién hoac thanh vién quan ly ctia Ban Dich vy Tai chinh Bénh nhan sé hoan thanh Bon xin H tro
Tai chinh néi bd cho bénh nhan, bao gbm:

1. Ly do ma bénh nhan, ho&c ngudi bao dam clia bénh nhan, khéng thé nép don thay mat cho chinh
minh; va

2. Cécly do v& y té hodc tinh trang kinh t& x& hdi dwoc ghi nhan cta bénh nhan khién bénh nhan hoéc
ngwdi bao dadm clia bénh nhan khéng thé hoan thanh don déng ky.

2. Nhan vién Adventist Health ciing cé thé chi dinh cAc tai khoan ctia bénh nhan cho chwong trinh Cham séc
Thién nguyén d& hoi da diéu kién, néu ho nghi ring bénh nhan cé thé can tro gitp tai chinh dé chi tra héa
don. Nhan vién Adventist Health c6 thé b&t dau trg gitp Hb tror Tai chinh cho bénh nhan ngay ca khi bénh
nhan chwa ndp Bon xin HS tro Tai chinh. Nhan vién Adventist Health c&n cr vao quyét dinh clia ho, dé chi
dinh bénh nhan dén chwong trinh Chdm séc Thién nguyén, dua trén cAc tiéu chi 4n dinh truéc thu thap tir
cac ngudn da dwoc phé duyét. CAc tiéu chi nay bao gdm:

1. Bénh nhan dwoc ghi trong hd so'y té cla ho 1a vo gia cw;

2. Xac minh nhan dwoc thong qua Adventist Health, hodc mét thanh vién gia dinh bénh nhan, rang
bénh nhan da qua doi va khong biét cé dé lai tai sdn nao khong;

3. Bénh nhan hién dang & trong trai tam giam hay nha tu;

4. Bénh nhan hdi du diéu kién nhan mét chwong trinh phic loi céng cong bao gdm An sinh Xa hoi,
Quyén loi Bao hiém That nghiép, Medicaid, Strc khée Ngwdi nghéo trong Quan, AFDC, Tem phiéu
Thuwe phdm, WIC, v.v.;

5. Bénh nhan dap (ng yéu cau cla chwong trinh phic lgi céng céng khéac, twong tw nhw chwong trinh
H6 trg Tai chinh cla Adventist Health;

6. Adventist Health d& c6 géng thu ti&n mot khoan thanh toan tir bénh nhan, nhung khéng thé 1am nhw
vay,

7. Bénh nhan chwa hoan thanh Bon xin H6 tro Tai chinh; hoac

8. Bénh nhan khéng dap (rng yéu cau vé viéc cung cap tai liéu.

2. Taikhoan cua bénh nhan sé dwoc xem xét xem c6 thudc loai gia dinh hdi du diéu kién hay khéng bang cach st
dung phan mém nhan khau hoc, néu bénh nhan khéng dap (rng dwoc véi quy trinh ndp don ding ky. Viéc xem
xét nay c6 thé dwoc thue hién ma khoéng can hoan thanh Bon xin H6 tror Tai chinh. Cac co s& Adventist Health
st dung cac ngudn théng tin khac d& danh gia nhu cau tai chinh cla tirng ca nhan, dwa trén phan mém nhan
kh&u hoc. Théng tin nay gitip Adventist Health dwa ra quyét dinh sang sudt v& nhu cau tai chinh ctia bénh nhan
bang cach ap dung nhitng mirc wéc tinh chinh xac nhat hién cé khi bénh nhan khéng cung cép théng tin duwoc
yéu cau.

1. Co s& Adventist Health st dung dich vu cia mét bén thr ba dé tién hanh danh gia thong tin bénh nhan
béng phuong tién dién t& nhdm danh gia nhu cAu tai chinh. Nhirng danh gia nay st dung mé hinh dwoc
nganh cham séc strc khde cong nhan dwa trén co s& di liéu hd so céng khai. Mé hinh tién doan nay st
dung di¥ liéu hd so cong khai dé tinh diém vé kha ndng vé tai chinh va kinh té x4 hoi. N6 bao gdm céac
wéce tinh vé thu nhap, tai san va tinh thanh khoan. Céng nghé dién t& so sanh tirng bénh nhan s dung
céc tiéu chuén theo cling cAc tiéu chuan nhw quy trinh ndp don déng ky chinh thirc.

2. Cobng nghé dién ttr sé dwoc st dung trwde khi chuyén thanh no x4u sau khi da thir hét tat ca cac ngudn
héi du diéu kién va tra tién khac va dwoc chuyén cho co quan truy thu no. Didu nay dam bao cac co s&
cta Adventist Health xem xét t4t cd bénh nhan dé& H tro Tai chinh trwdc khi thwe hién bat ky hanh dong
truy thu ng nao.

3. Di¥ lidu danh gia dién t& v& tinh trang hdi da didu kién hd trg nhu cau tai chinh dé& da didu kién & mirc
200% FPL, ho&c thap hon, sé chi dwoc &p dung cho cac khodn dw no cla bénh nhan trong quéa khi.

3. CAc tai khoan cla bénh nhan dwoc gia dinh hdi du diéu kién sé dwoc phan loai lai theo chinh sach Hb tro Tai
chinh, Adventist Health sé:

1. khong dwoc glri cho cac co quan truy thu ng;

2. sé khoéng bi tiép tuc truy thu thém niva;

3. sé khong dwoc théng bao 1a hoi da diéu kién; va

4. s& khoéng dwoc dwa vao chi phi no xu clia co s& nay

8. Th&i han Hoi du Diéu kién

1. Ban H& tro Tai chinh sé& &p dung khoan giam gia H6 trg Tai chinh cho tat ca cac khoan dw no dich vu cGa bénh
nhan du diéu kién nhan dwoc trwdc ngay chap thuan don dang ky.

2. Béat ky dich vu hoi dd diéu kién nao nhan dwoc trong vong 180 ngay sau ngay chép thuan don ciing sé duoc
chép thuan hé tro tai chinh.

3. Béi véi cac dich vu dwoc cung cip 180 ngay sau khi Bon xin HS trg Tai chinh dwoc chap thuan, bénh nhan
phai nép Bon xin H6 tro Tai chinh riéng.

9. Khang nghi Vé viéc Ap dung Chinh séach nay

1. Bénh nhan c6 thé viét don yéu cau xem xét lai cho Nhan vién Tai chinh (FO) clia Co s& Adventist Health ma ho
da nhan dwoc dich vu khi:

1. ho cho rang Bon xin H6 tro' Tai chinh ctia ho khéng dwoc chap thuan theo chinh sach nay; hoac
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2. ho khéng ddng v véi viéc ap dung chinh sach nay trong trudng hop ctia minh
2. FO sé la cap khang nghi cudi cung.
3. Khéang nghj phai dwoc ndp trong vong 90 ngay ké tir ngay cé thw quyét dinh.
10. Xuat héa don va Truy thu no

1. Céc co s& cliia Adventist Health s& tuan theo cac quy trinh tiéu chuan, bao gébm céac cap dd Gy quyén, khi gii tai
khoan ctia bénh nhan dén cac co quan truy thu ng. Hop ddng véi co quan truy thu ng' quy dinh pham vi hoat
déng cla cac co quan nay va bao gébm cac hoat déng truy thu dwgc md ta trong chinh sach nay. Cac co quan
truy thu no dwoc yéu cau bao cdo cho co s& Adventist Health khi mdt b&nh nhan néi véi co quan réng ho
khong c6 kha nang chi trd héa don.

2. Trwéce khi nhan bat ky khoan thanh toan nao cho cac héa don tir bénh nhan, co s& phai cung cip ban toém tat
cac quyén cla bénh nhan bang ngdn ngl don gian. Ngdn ngl tom tat sé xuét hién & dang sau:

1. “Luat tiéu bang va lién bang yéu cau cac co quan truy thu no' phai déi x&r cdng béng véi quy vi va nghiém
cdm cac co quan truy thu ng dwa ra nhirng tuyén b sai hay de doa st dung bao lyc, dung ngdn ngi xtc
pham hay tuc tiu, va lién lac trao ddi khéng phtl hop véi cac bén thir ba, bao gdm ca chtl lao dong ctia quy
vi. Ngoai trir trong cac tinh hudng bt thudng, cac co quan truy thu ng khéng duoc lién hé véi quy vi
trwéc 8:00 a.m. hay sau 9:00 p.m. Nhin chung, mét co quan truy thu ng c6 thé lién hé véi mot ngudi khac
d& xac nhan noi & clia quy vi hay d& dam bao thyc thi mét phan quyét. D& biét them théng tin vé cac hoat
dong truy thu ne, quy vi cé thé lién hé véi Federal Trade Commission (Uy ban Thwong mai Lién bang) qua
dién thoai theo sb 1-877-FTC-HELP (382-4357) hodc trwc tuyén tai www.ftc.gov.”

2. Co s& ciing phai dwa vao mot tuyén b ring cé thé c6 dich vu c¢b van tin dung phi loi nhuan trong khu
vire. Nhibng cau trén sé dwoc thém vao di liéu dinh kém thw va kém theo thw di liéu 1an dAu cho tt ca
cac hoa don cta bénh nhan.

3. Néu mét ca nhan ndp don tham gia FAP hoan chinh trong Thai gian Dang ky, Adventist Health sé:

1. Ngung bat ky ECA nao dbi véi ca nhan dé (déi véi cac khoan phi lién quan dén don dang ky FAP dang
duwoc xem xét).

2. Puwa ra quyét dinh xem c& nhan dé c6 du diéu kién tham gia FAP hay khoéng va théng bao bang vén ban
cho ¢4 nhan d6 v& viéc xac dinh tinh trang hdi du diéu kién (bao gdbm, néu c6, sw hd tro ma ca nhan dé du
diéu kién) va co s& cho quyét dinh nay. Quyét dinh phai dwoc thong bao cho bénh nhan bang cach g
Thw Bang ky Co s& kem theo:

Thw Dang ky Co s& (tiéng Anh) hodc Thu Dang ky Co s& (tiéng Tay Ban Nha).

3. Néu Adventist Health xac dinh ca nhan du diéu kién tham gia FAP, Adventist Health sé&:

1. Cung c4p cho c& nhan d6 mot ban tuyén b cho biét s tién ma ca nhan dé phai tré cho dich vu
ch&m séc vé&i tw cach la mét ca nhan da diéu kién tham gia FAP (néu ca nhan dé du diéu kién nhan
dwoc hé tro ngoai dich vu chdm séc mién phi), cach xac dinh sé tién d6 va néu rd hodc mé ta cach
ca nhan d6 cé thé nhan théng tin lién quan dén AGB cho dich vu cham sdc.

2. Hoan tra cho ca nhan bét ky s tién nao ma ho da tra cho dich vu cham séc (cho du cho bénh vién
hay bat ky bén nao khac ma co s& bénh vién da gidi thiéu hodc ban khoan no clia ca nhan dé cho
dich vu cham séc) vwot qua sbé tién ma ho dwoc xac dinh dich than chiu trach nhiém tra véi tu cach
|4 mét ca nhan da diéu kién tham gia FAP, trir khi sb tién vwot qua d6 it hon $5 (hoac sb tién khac
twong tw dwoc cong bd trong Ban tin Thué Vu).

3. Thuec hién tat ca cAc bién phap hop ly c6 sén dé giam thiéu bat ky ECA nao (ngoai triy viéc ban
khoan ng) dwoc thue hién chéng lai ca nhan dé dé& nhan dwoc khoan thanh toan cho dich vu
cham soc.

4. Céc co s& Adventist Health s& ngwng moi nd lwc truy thu no tir bénh nhan hoac nguwdi bdo dam trong khi
ho dang ndp don xin cac chwong trinh tro gilp cda chinh quyén nhw Medicaid/Medi-Cal. Diéu nay bao
gdm bét ct thoi gian nao can thiét dé khang nghi quyét dinh vé tinh trang hoi da diéu kién. Khi co' s& xac
nhan rang ca nhan khéng du diéu kién nhan loai dai tho ma ho da dang ky, hodc khoéng hop tac cung cap
thong tin, thi cac nd lwc truy thu no cé thé tiép tuc. Viéc khéng dap trng cac yéu ciu vé didu kién hoi da
ho&c khoéng hop tac phai dwoc ghi chép day da

4. Trong trudng hop bénh nhan, hodc ngwdi bdo dam cla bénh nhan, dwoc chap thuan cho Cham séc Gidm gia
va van no héa don theo chwong trinh Hé tro' Tai chinh:

1. Co s, hodc dbi tac c6 hop déng dwoc chi dinh, c6 thé thwong lwgng Ké hoach Thanh toan hang thang
hop ly khi bénh nhan hodc ngudi bdo dam yéu cau.

2. Co s& sé khong glri cac hda don chwa thanh toan cho cac co quan truy thu ng bén ngoai va sé dirng bét
ky hanh ddng truy thu ng dac biét nao.

3. B4t ky K& hoach Thanh toan kéo dai ndo theo chuong trinh H6 tro' Tai chinh dwoc chép thuan sé dwoc
mién lai suét.

4. Co s& c6 thé nglrng K& hoach Thanh toan Kéo dai khi bénh nhan, hodc nguwdi bao ddm, khéng thue hién
tht ca cac khoan thanh toan lién tiép dén han trong khoang thoi gian 90 ngay.

1. Trwée khi ngirng K& hoach Thanh toan, co s& hodc co quan truy thu no' sé phai c6 nd lwc hop ly dé&
li&n hé v&i bénh nhan qua dién thoai va thdng bao bang van ban réng K& hoach Thanh toan kéo dai
c6 thé bj ngirng.

2. Bénh nhan, hodc nguwdi bdo dam, sé co co hoi thwong lwong lai K& hoach Thanh toan kéo dai.
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3. Truwéce khi co sé ngirvng Ké hoach Thanh toan kéo dai, ho phai cb gang tai dam phan cac diéu khoan
ctia K& hoach Thanh toan kéo dai mac dinh, néu b&nh nhan hodc ngudi bdo dam ciia ho yéu ciu.
4. Co s& va co quan truy thu ng khéng thé bao céo théng tin bat lgi cho co quan bao céo tin dung
trwéc khi K& hoach Thanh toan kéo dai két thuc.
Néu mét ca nhan noép don FAP chwa hoan chinh trong Thoi gian Dang ky, Adventist Health sé:

1. Ngung b4t ky ECA nao ddi véi ca nhan dé (déi véi cac khoan phi lién quan dén don dang ky FAP dang
dwoc xem xét).

2. Cung cAp cho c4 nhan mét théng bao bang van ban mb ta thong tin bd sung va/hoac tai liéu can thiét theo
mau don FAP hodc FAP ma ca nhan dé phai ndp cho Adventist Health d& hoan thanh don déng ky FAP
cla minh.

Néu mét ca nhan da nop don FAP chwa hoan chinh trong Thoi gian Ndp don sau dé hoan thanh don FAP trong
Thoi gian Nop don (hodc ndu mudn hon, trong mét khung thoi gian hop ly duwoc cung cp dé dap (rng cac yéu
cau vé théng tin va/hodc tai liéu bd sung), ca nhan do sé dwgc coi la da ndp don FAP hoan chinh trong Thoi
gian N6p don.

Co sé va cac co quan truy thu nop sé thiye hién cac nd lwc hop ly dé théng bao cho bénh nhan truéc khi bat
d4u bét ky hanh dong truy thu dac biét nao dé thu cac khoan tién no' qua han t&r bénh nhan hodc ngudi bao dam.
Cu thé, Adventist Health (hodc bén dwoc Gy quyén khac) sé thwe hién cac hanh déng sau it nhat 30 ngay trudc
khi bt dadu mét hodc nhiéu (cac) ECA & trén 1an ddu dé nhan dwoc khoan thanh toan cho dich vu cham séc:

1. Cung cép cho c& nhan dé mot thong bao bang van ban cho biét hd tro tai chinh c6 s&n cho cac c& nhan
da diéu kién, xac dinh (cAc) ECA ma Adventist Health (hodc bén dwoc Gy quyén khac) dw dinh thwe hién
dé nhan dwoc khoan thanh toan cho dich vu cham soc va néu ré thdi han ma sau dé (cac) ECA dé6 co thé
dwoc bat diu thue hién, khdng sém hon 30 ngay sau ngay théng bao béng van ban dwoc cung cép.

2. Cung cAp cho c4 nhan mét ban tém tat bang ngdn ngtr don gidn cta FAP cling véi thong bao bang van
ban dwoc mo ta & trén.

3. Thuc hién céc nd luc hop ly dé théng bao bang 16 cho ca nhan vé FAP cla Adventist Health va vé& cach
ca nhan dé cé thé nhan dwoc sy hd tro véi quy trinh déng ky FAP.

Cac co quan truy thu ng co thé thwe hién cac hanh dong phap ly dé thu hdi khoan no chwa thanh toan, mién la
khong phai trong vong 240 ngay ké tir ngay cung cap bang ké& héa don l1an diu sau khi xuét vién khi co' quan
nay thy cé théng tin 1a bénh nhan hodc ngwdi bao dam cé kha nang chi tré cho cac dich vu y t& da tiép nhan
nhuwng khong chiu chi tra. Khi co quan nay quyét dinh thuc hién hanh déng phéap ly phu hop va dap ng cac
tiéu chi v& hanh dong truy thu dac blet thi co’ quan nay can phai thuc hién nhirng diéu sau day:

1. Co quan nay phai gri mot yeu cau b&ng van ban riéng cho Nhan vién Tai chinh (FO) clia co s& dé phé
duyat truwére khi thye hién bat ky hanh dong phap Iy nao

2. Yéu cau phai bao gdm tat ca cac sy kién cla cudc gap g&, gdm ban sao céc tai liéu cia co quan, khién
ho tin rAng bé&nh nhan hodc ngwdi bao dadm c6 kha nédng chi tra cho céc dich vu

3. FO cua co s& phai chdp thuan tirng hanh ddng phép ly béng van ban. FO khéng dwoc Gy quy&n nay cho
ngudi khac.

4. Céc co s& phai duy tri dai han mét ban sao clia ban Gy quyén cé chi¥ ky cho hanh déng phéap ly va phai c6
mot ghi chd, vé sy kién d6, dwoc nhap bang phuwong tién dién t trong ghi chd tai khoan bénh nhan PFS.

5. Trong moi trwdng hop, co quan nay sé duwgc phép thuc hién hanh déng phap ly nhw mét bién phap cudi
cung, dé thuic ddy bénh nhan tra tién khi ho khéng c6 théng tin nao vé& kha néng tai chinh ctia bénh nhan
hoac nguoi bado dam.

6. TAt ca cac hanh dong nay dwoc yéu ciu thwe hién it nhat 30 ngay trwdc khi thwe hién bat ky hanh dong
truy thu d3c biét nao dé c6 thoi gian hop Iy nham phan hdi théng bao nay.

Néu Adventist Health téng hop cac héa don chwa thanh toan clia mét ca nhan cho nhiéu dot cham séc trwéc
khi b4t d&du maét hodc nhidu ECA dé nhan khoan thanh toan cho nhirng héa don d6, thi té chirc nay sé khong
b4t dau (cac) ECA cho dén 120 ngay sau khi cung cAp bang ké héa don 1an dau sau khi xuat vién cho dot
ch&m séc gan day nhat dwoc dwa vao bao céo téng hop.

Quy tAc Chéng Lam dung - Adventist Health sé& khdng quyét dinh rdng mét ca nhan khéng da diéu kién tham
gia FAP dya trén théng tin ma Adventist Health cé ly do dé tin 1a khéng dang tin cay hodc khéng chinh xéac hodc
dwa trén théng tin thu dworc tir ca nhan bi ép budc hodc théng qua viéc siv dung céc bién phap cwdng ché.
Khong T bd Mién triy Don xin FAP - CAdventist Health s& khong tim cach tir bd mién triy don cé chi ky tlr bat
ky ca nhan nao noi réng ca nhan doé khéng mudn ndp don xin hd tro theo FAP, hodc nhan thong tin dwgc mo ta
& trén, d& quyét dinh rang ca nhan d6 khong da didu kién tham gia FAP.

Co quan Cudi cling Xac dinh Tinh trang Diéu kién hdi da tham gia FAP - Co quan cudi ciing dé xac dinh réng
Adventist Health d& thwc hién céac né luc hop ly dé xac dinh xem mdt ca nhan co da diéu kién tham gia FAP
hay khéng va do d6 cé thé tham gia vao cac ECA chdng lai ca nhan d6 ctia Nhan vién Tai chinh AH.

Théa thuan véi Cac bén Khac - Néu Adventist Health ban hodc chuy&n khoan no ctia mét ca nhan lién quan
dén dich vu cham séc cho mét bén khac, Adventist Health s& ky mot théa thuan bang vén ban rang budc vé mét
phép Iy v&i bén dwoc chi dinh mét cach hop ly d& dam bao réng khéng cé ECA nao dwoc thye hién dé thu tién
thanh toan cho dich vu chdm séc cho dén khi cac né lwc hop ly da dwoc thwe hién dé& xac dinh xem ca nhan dé
c6 du diéu kién tahm gia FAP cho dich vu cham séc hay khéng.

Cung cép céac Tai liéu bing Phwong tién Dién tt - Adventist Health c6 thé cung cap bét ky théng bao hoc lién
lac bang van ban nao dwgc mé ta trong chinh sch nay bang phwong tién dién ti (vi du: qua email) cho bat ky
cé nhan nao cho biét ho muén nhan théng bao hoéc lién lac béng van ban qua phwong tién dién te.
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11.Tai liéu
1. DPon xin Hb tro Tai chinh Bwoc Bao mat
12.Danh sach cac Nha cung cap Pwoc 4p dung
1. Danh sach cac Nha cung c&p Pwoc ap dung va Khong dwoc Ap dung cung c&p Dich vu Cham séc Y t& Khan
cép va Cham séc Can thiét vé mat Y té khac sé dwoc cap nhat it nhat hang quy.
2. Xem Phu lyc D cta chinh sach nay dé biét dwéng dan dén danh sach cac Nha cung cip Buoc 4p dung va
Khéng dwoc Ap dung
3. Xem Phu luc B ctia chinh sach nay dé biét dia chi thic té noi nhan ban sao mién phi ctia danh sach cac Nha
cung cap Puoc ap dung va Khéng duoc Ap dung.
4. Muc B cta chinh sach nay mé ta cach cung cap danh séach nay.
13.Tha tuc Tiéu chuén vé Hd tro Tai chinh
1. Cac co s& Adventist Health s& tuan theo céc thi tuc néi bd tiéu chuén khi ap dung Chinh sach H6 trg Tai
chinh nay.
2. CAc thi tuc ndi bo tiéu chuan sé dwoc ghi trong mét tai liéu thd tuc H& tro Tai chinh riéng do Adventist Health
phat hanh va lwu gitr.
14.Co quan Pwoc Gy quyén
1. Uy ban Tai chinh cGa Adventist Health s& xem xét b4t ky thay di nao sau d6 di v&i chinh sach nay va dé nghi
Hoi ddng Quan tri ctia Adventist Health phé duyét.

PHU LUC A
CAC MUC CHUAN NGHEO LIEN BANG (FPL) NAM 2021

A L. : 48 Tiéu bang Trong Néi dia va .
So ngwei trong Gia dinh Districtgof Colgum.bia' Alaska Hawaii
1 $12,880 $16,090 | $14,820

2 $17,420 $21,770 | $20,040

3 $21,960 $27,450 | $25,260

4 $26,500 $33,130 | $30,480

5 $31,040 $38,810 | $35,700

6 $35,580 $44,490 | $40,920

7 $40,120 $50,170 | $46,140

8 $44,660 $55,850 | $51,360

Déi v&i mdi ngwdi bd sung, cong vao $4,540 $5,680 $5,220

Ngudn: http://www.aspe.hhs.gov/poverty/

PHU LUC B
Danh sach Co s& Bwoc 4p dung

Danh sach cac co sé cua Adventist Health dwoc 4p dung chinh séach nay:

Pang Kinh doanh vé&i Tw

cach La (DBA) Dia chi So bién thoai

2615 Chester
Avenue
Bakersfield, CA
93301

Adventist Health Bakersfield 661-395-3000

640 Ulukahiki
Street
Kailua, HI 96374

Adventist Health Castle 808-263-5500

15630 18th
Avenue
Clearlake, CA
95422

Adventist Health Clear Lake 707-994-6486
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Adventist Health Delano

1401 Garces
Highway
Delano, CA
93215

661-725-4800

Adventist Health Feather
River

5125 Skyway
Road
Paradise, CA
95969

530-872-2000

Adventist Health Glendale

1509 Wilson
Terrace
Glendale, CA
91206e

818-409-8000

Adventist Health Hanford

115 Mall Drive
Hanford, CA
93230

559-582-9000

Adventist Health Howard
Memorial

1 Marcela Drive
Willits, CA 95490

707-459-6801

Adventist Health Lodi
Memorial

975 S. Fairmont
Avenue
Lodi, CA 95240

209-334-3411

Adventist Health Mendocino
Coast

700 River Drive
Fort Bragg, CA
95437

707-961-1234

Adventist Health Physicians
Network hoac Adventist
Health Medical Foundation

Vui long st dung
dja chi lién hé
cho co s& AH

Vui long st
dung so dién
thoai dworc liét

Clin gan nhét ké cho Co s&
inics AH gan nhat
. 10123 S. E.
Adventist Health Portland Market Street 503-257-2500
Portland, OR
97216

Adventist Health Reedley

372 W. Cypress
Avenue
Reedley, CA
93654

559-638-8155

Adventist Health Rideout

726 4th Street
Marysville, CA
95901

530-749-4300
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Adventist Health Selma

1141 Rose
Avenue
Selma, CA
93662

559-891-1000

Adventist Health Simi Valley

2975 North
Sycamore Drive
Simi Valley, CA
93065

805-955-6000

Adventist Health Sonora

1000 Greenley
Road

Sonora, CA
95370

209-536-5000

Adventist Health St. Helena

10 Woodland
Road

St. Helena, CA
94574

707-963-3611

Adventist Health Tehachapi
Valley

1100 Magellan
Drive
Tehachapi, CA
93561

661-823-3000

Adventist Health Tillamook

1000 Third Street
Tillamook, OR
97141

503-842-4444

Adventist Health Tulare

869 N. Cherry St
Tulare, CA
93274

559-688-0821

Adventist Health Ukiah
Valley

275 Hospital
Drive
Ukiah, CA 95482

707-462-3111

Adventist Health Vallejo

525 Oregon
Street
Vallejo, CA
94590

707-648-2200

Adventist Health White
Memorial

1720 East Cesar
E. Chavez Ave.
Los Angeles, CA
90033

323-268-5000

Western Health Resources
Home Care and Hospice

Vui I(‘),ng Goi dién
dé biét Thong tin

844-827-5047
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PHU LUC C
Sé tién Thudng dwoc Lap héa don (AGB) cho céc co sé tai California:
Bang AGB #1:

Phwong phap dwoc st dung dé tinh AGB la Phwong phap Nhin lai dua trén nhitng yéu cau thanh toan dwgc cho phép riéng cho
tirng dich vu cGa Medicare va tit ca cac cong ty bao hiém y té tw nhan chi trd nhirng yéu cau thanh toan cho bénh vién trong
khoang th&i gian 12 thang (nhw dwoc dinh nghia theo Quy dinh clia B6 Ngan khé trong phan 501(r) ctia Bo luat Thué vu nam 1986,
da dwoc slra d6i). Co thé ap dung mot ty 1& phan trdm tdng chi phi binh quan, hodc nhiéu ty 1& phan tr&m cho cac loai cham séc
riéng biét hodc cac muc hoac dich vu riéng biét, nhw dwgc néu trong biéu d5 duwéi day. Mtrc ty 1é AGB sé dwoc cap nhat hang nam
vao ngay 1 Thang M6t méi ndm va dwoc thue hién trong vong 120 ngay ké tir khi co bat ky thay déi nao vé murc ty 1& AGB.

Tén viét tat X . L
S (Saere) Coso Dich vu Cé hieu |AGB
lwc
AHBD Qg‘ég?st'ﬁsetlgea'th TAtcacacdichvu | 5/1/2021 | 20%
AHCL Adventist Health | 1.0, 2 cac dich 5/1/2021 | 41%
Adventist Health X0 2 .
AHDL Delano Tat ca cac dich vu 5/1/2021 |29%
AHGL AdventistHealth | e 2 cac dich 5/1/2021 | 16%
AHHF ﬁg‘r’]‘fe;t('ft Health | 14t cacacdichvu | 5/1/2021 | 28%
Adventist Health £, s o
AHHM Howard Memorial Tat ca céac dich vu 5/1/2021 | 38%
AHLM AdventistHealth | e s s dich 5/1/2021 | 16%
Lodi Memorial atca cac dich vy 0
Adventist Health X0 2 .
AHMC Mendocino Coast Tat ca céac dich vu 5/1/2021 |57%
AHRD AdventistHealth | o 5 cacdichvu | 5/1/2021 | 28%
Reedley P A
ngoai trtr Phong
kham Strc khoe
Vung néng thon -
Xem Phu luc D
AHRO Qggeﬁgztoﬂtea'th TAtcacacdichvu | 5/1/2021 | 26%
Adventist Health X0 2 .
AHSV Simi Valley Tat ca cac dich vu 5/1/2021 |23%
Adventist Health X0 2 .
AHSR Sonora Tat ca cac dich vu 5/1/2021 | 24%
ID Tai liéu 11927 Slra déi 7
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AHSH éﬁvHegfésrfaHea'th TAtca cac dichvu | 5/1/2021 | 18%

AHTV Adventist Health | e 5 4 dich 5/1/2021 | 41%
Tehachapi Valley at ca cac dich vy 0

AHTR AdventistHealth | o 5 cacdichwu | 5/1/2021 | 28%
Tulare

AHUV Adventist Health | L. 5 4 gich 5/1/2021 | 31%
Ukiah Valley atca cac dich vy 0
Adventist Health I

AHWM White Memorial Tat ca céac dich vu 5/1/2021 | 15%
Adventist Health F

AHPN Physician Network Tat ca Cac dich vu 5/27/2021 | 55%

Sé tién Thwong dwoc Lap héa don (AGB) cho cac co sé tai Oregon Washington va Hawaii:
Bang AGB #2

Phwong phap dwoc st dung dé tinh AGB la Phwong phap Nhin lai dua trén nhitng yéu cau thanh toan dwgc cho phép riéng cho
tirng dich vu clia Medicare va tt c& cac cong ty bao hiém y té tw nhan chi tra nhirng yéu cAu thanh toan cho bénh vién trong
khoang th&i gian 12 thang (nhw dwoc dinh nghia theo Quy dinh clia B6 Ngan khé trong phan 501(r) ctia Bo luat Thué vu nam 1986,
da dwoc slra dbi). Co thé ap dung mot ty 1& phan trdm tdng chi phi binh quan, hodc nhiéu ty 1& phan tr&m cho cac loai cham séc
riéng biét hodc cac muc hoac dich vu riéng biét, nhw dwoc néu trong biéu dd dwéi day. Mic ty 18 AGB sé& dwoc cap nhat hang ndm
vao ngay 1 Thang M6t méi ndm va dwoc thwe hién trong vong 120 ngay ké tir khi co bat ky thay déi nao vé muirc ty 1& AGB.

Tén viét tat X . o
S (Saers Co s& Dich vu Cé hiéeu | AGB
lwe
AHCS é‘;‘éﬁgm Health | 4 cacacdichvy  |5/1/2021 | 34%
ngoai trir Phong
kham Bac si - Xem
Bang 3 Dwoéi day
AHPL ﬁg‘r’tf;r:'jt Health | 14 cacacdichwu | 5/1/2021 | 34%
AHTM %‘ﬂ‘;‘f:g;i'*ealth Thtca Cacdichvu | 5/1/2021 | 53%
Bang AGB #3

Phwong phap duwoc st dung dé tinh AGB 1a Phwong phap Nhin lai dwa trén nhitng yéu ciu thanh toan dwoc cho phép riéng cho
trng dich vu clia Medicare va tt c& cac cong ty bao hiém y té tw nhan chi tra nhirng yéu cau thanh toan cho bénh vién trong
khoang thoi gian 12 thang (nhw dwgc dinh nghia theo Quy dinh cta Bd Ngan khé trong phan 501(r) cha Bo luat Thué vy nam 1986,
da dwoc stra dbi). C6 thé ap dung moét ty |é phan tram téng chi phi binh quan ho&c nhiéu ty 1& phan tram cho céc loai chdm séc
riéng biét hodc cac muc hoac dich vu riéng biét, nhw dwoc néu trong bidu dd dwdi day. Mc ty 1& AGB sé duwoc cap nhat hang nam
vao ngay 1 Thang Mét méi nam va dwoc thwe hién trong vong 120 ngay ké tir khi c6 bat ky thay ddi nao vé murc ty 1& AGB.
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WHR Western Health Resources | Tat ca cac 5/1/2021 75%
dich vu

PHU LUC D
Khung Bién déi - Adventist Health Reedley - Phong kham Strc khée Viing néng thén

Phai nép chirng nhan vé Khung Bién déi da hoan thanh va moi chirng nhan déu c6 gia tri trong 90 ngay ké tir ngay dworc
cép chirng nhan.

Quy mé Gia dinh 50% s tién danh nghia | 75% s tién danh nghia | 100% sé tién danh
nghia
100% FPL 150% FPL 200% FPL

1 $12,880 $19,320 $25,760

2 $17,420 $26,130 $34,840

3 $21,960 $32,940 $43,920

4 $26,500 $39,750 $53,000

5 $31,040 $45,560 $62,080

6 $35,580 $53,370 $71,160

7 $40,120 $60,180 $80,240

8 $44,660 $66,990 $89,320
Mbi ngwéi BS sung $4,540 $6,810 $9,080

PHU LUCE

Danh sach Nha cung cap Pwoc 4p dung va Khéng Bworc 4p dung

Danh sach cac Nha cung cap Pugc ap dung va Khong Buoc ap dung cung cép Dich vu Cham séc Y t& Khan cap hodc Cham séc
ID Tai liéu 11927 Stra ddi 7
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Can thiét v& mét Y t& khéc, trong mdi bénh vién ctia Adventist Health, dwoc liét ké trong tai liéu bd sung c6 tén [a, “PFS-112
Financial Assistance Covered and Noncovered Physicians List (PFS-112 Danh sach cac Bac si Bwgc ap dung va Khéng Buoc ap
dung Hé tro Tai chinh)." Danh sach nay dwoc cap nhat hang quy va dwoc déng trén trang web cla Adventist Health theo cac
dworng dan trong bang sau.

Bé&nh nhan c6 thé nhan dwoc mot ban in gidy mién phi cla “PFS-112 Financial Assistance Covered and Noncovered Physicians
List (PFS-112 Danh sach cac Bac sT Buoc ap dung va Khéng Buoc ap dung Hb trer Tai chinh)” tai cac dia chi ciia co s& duoc liét
ké trong Phu luc B & trén.

Dwéi day la cac dwdng dan dén cac danh sach Nha cung cdp Puoc ap dung va Khéng Buoc ap dung cé trong tai liéu bd sung nay:

Tén viét tat ctia Co’ s& Co so

Adventist Health Bakersfield https://www.adventisthealth.org/documents/financial-
assistance/financial-assistance-providers/AHBD-501R-FAP-
Providers.pdf

Adventist Health Castle https://www.adventisthealth.org/documents/financial-
assistance/financial-assistance-providers/AHCS-501R-FAP-
Providers.pdf

Adventist Health Clear Lake https://www.adventisthealth.org/documents/financial-
assistance/financial-assistance-providers/AHCL-501R-FAP-
Providers.pdf

Adventist Health Delano https://www.adventisthealth.org/documents/financial-
assistance/financial-assistance-providers/AHDL-501R-FAP-
Providers.pdf

Adventist Health Glendale https://www.adventisthealth.org/documents/financial-
assistance/financial-assistance-providers/AHGL-501R-FAP-
Providers.pdf

Adventist Health Hanford https://www.adventisthealth.org/documents/financial-
assistance/financial-assistance-providers/AHHF-501R-FAP-
Providers.pdf
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https://www.adventisthealth.org/documents/financial-assistance/financial-assistance-providers/AHBD-501R-FAP-Providers.pdf
https://www.adventisthealth.org/documents/financial-assistance/financial-assistance-providers/AHBD-501R-FAP-Providers.pdf
https://www.adventisthealth.org/documents/financial-assistance/financial-assistance-providers/AHCS-501R-FAP-Providers.pdf
https://www.adventisthealth.org/documents/financial-assistance/financial-assistance-providers/AHCS-501R-FAP-Providers.pdf
https://www.adventisthealth.org/documents/financial-assistance/financial-assistance-providers/AHCS-501R-FAP-Providers.pdf
https://www.adventisthealth.org/documents/financial-assistance/financial-assistance-providers/AHCL-501R-FAP-Providers.pdf
https://www.adventisthealth.org/documents/financial-assistance/financial-assistance-providers/AHCL-501R-FAP-Providers.pdf
https://www.adventisthealth.org/documents/financial-assistance/financial-assistance-providers/AHCL-501R-FAP-Providers.pdf
https://www.adventisthealth.org/documents/financial-assistance/financial-assistance-providers/AHDL-501R-FAP-Providers.pdf
https://www.adventisthealth.org/documents/financial-assistance/financial-assistance-providers/AHDL-501R-FAP-Providers.pdf
https://www.adventisthealth.org/documents/financial-assistance/financial-assistance-providers/AHDL-501R-FAP-Providers.pdf
https://www.adventisthealth.org/documents/financial-assistance/financial-assistance-providers/AHGL-501R-FAP-Providers.pdf
https://www.adventisthealth.org/documents/financial-assistance/financial-assistance-providers/AHGL-501R-FAP-Providers.pdf
https://www.adventisthealth.org/documents/financial-assistance/financial-assistance-providers/AHGL-501R-FAP-Providers.pdf
https://www.adventisthealth.org/documents/financial-assistance/financial-assistance-providers/AHHF-501R-FAP-Providers.pdf
https://www.adventisthealth.org/documents/financial-assistance/financial-assistance-providers/AHHF-501R-FAP-Providers.pdf
https://www.adventisthealth.org/documents/financial-assistance/financial-assistance-providers/AHHF-501R-FAP-Providers.pdf

Adventist Health Howard
Memorial

https://www.adventisthealth.org/documents/financial-
assistance/financial-assistance-providers/AHHM-501R-FAP-
Providers.pdf

Adventist Health Lodi Memorial

https://www.adventisthealth.org/documents/financial-
assistance/financial-assistance-providers/AHLM-501R-FAP-
Providers.pdf

Adventist Health Mendocino
Coast

https://www.adventisthealth.org/documents/financial-
assistance/financial-assistance-providers/AHUV-501R-FAP-
Providers.pdf

Adventist Health Physician
Network

Puwoc xac dinh

Adventist Health Portland

https://www.adventisthealth.org/documents/financial-
assistance/financial-assistance-providers/AHPD-501R-FAP-
Providers.pdf

Adventist Health and Rideout

https://www.adventisthealth.org/documents/financial-
assistance/financial-assistance-providers/AHRO-501R-FAP-
Providers.pdf

Adventist Health Simi Valley

https://www.adventisthealth.org/documents/financial-
assistance/financial-assistance-providers/AHSV-501R-FAP-
Providers.pdf

Adventist Health Sonora

https://www.adventisthealth.org/documents/financial-
assistance/financial-assistance-providers/AHSR-501R-FAP-
Providers.pdf

Adventist Health Tehachapi
Valley

https://www.adventisthealth.org/documents/financial-
assistance/financial-assistance-providers/AHTV-501R-FAP-
Providers.pdf

Adventist Health Tillamook

https://www.adventisthealth.org/documents/financial-
assistance/financial-assistance-providers/AHTM-501R-FAP-
Providers.pdf

Adventist Health Ukiah Valley

https://www.adventisthealth.org/documents/financial-
assistance/financial-assistance-providers/AHUV-501R-FAP-
Providers.pdf

Western Health Resources

Puwoc xac dinh

Adventist Health White Memorial

https://www.adventisthealth.org/documents/financial-
assistance/financial-assistance-providers/AHWM-501R-FAP-
Providers.pdf

ID Tai liéu 11927

Trang 17
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https://www.adventisthealth.org/documents/financial-assistance/financial-assistance-providers/AHHM-501R-FAP-Providers.pdf
https://www.adventisthealth.org/documents/financial-assistance/financial-assistance-providers/AHHM-501R-FAP-Providers.pdf
https://www.adventisthealth.org/documents/financial-assistance/financial-assistance-providers/AHHM-501R-FAP-Providers.pdf
https://www.adventisthealth.org/documents/financial-assistance/financial-assistance-providers/AHLM-501R-FAP-Providers.pdf
https://www.adventisthealth.org/documents/financial-assistance/financial-assistance-providers/AHLM-501R-FAP-Providers.pdf
https://www.adventisthealth.org/documents/financial-assistance/financial-assistance-providers/AHLM-501R-FAP-Providers.pdf
https://www.adventisthealth.org/documents/financial-assistance/financial-assistance-providers/AHUV-501R-FAP-Providers.pdf
https://www.adventisthealth.org/documents/financial-assistance/financial-assistance-providers/AHUV-501R-FAP-Providers.pdf
https://www.adventisthealth.org/documents/financial-assistance/financial-assistance-providers/AHUV-501R-FAP-Providers.pdf
https://www.adventisthealth.org/documents/financial-assistance/financial-assistance-providers/AHPD-501R-FAP-Providers.pdf
https://www.adventisthealth.org/documents/financial-assistance/financial-assistance-providers/AHPD-501R-FAP-Providers.pdf
https://www.adventisthealth.org/documents/financial-assistance/financial-assistance-providers/AHPD-501R-FAP-Providers.pdf
https://www.adventisthealth.org/documents/financial-assistance/financial-assistance-providers/AHRO-501R-FAP-Providers.pdf
https://www.adventisthealth.org/documents/financial-assistance/financial-assistance-providers/AHRO-501R-FAP-Providers.pdf
https://www.adventisthealth.org/documents/financial-assistance/financial-assistance-providers/AHRO-501R-FAP-Providers.pdf
https://www.adventisthealth.org/documents/financial-assistance/financial-assistance-providers/AHSV-501R-FAP-Providers.pdf
https://www.adventisthealth.org/documents/financial-assistance/financial-assistance-providers/AHSV-501R-FAP-Providers.pdf
https://www.adventisthealth.org/documents/financial-assistance/financial-assistance-providers/AHSV-501R-FAP-Providers.pdf
https://www.adventisthealth.org/documents/financial-assistance/financial-assistance-providers/AHSR-501R-FAP-Providers.pdf
https://www.adventisthealth.org/documents/financial-assistance/financial-assistance-providers/AHSR-501R-FAP-Providers.pdf
https://www.adventisthealth.org/documents/financial-assistance/financial-assistance-providers/AHSR-501R-FAP-Providers.pdf
https://www.adventisthealth.org/documents/financial-assistance/financial-assistance-providers/AHTV-501R-FAP-Providers.pdf
https://www.adventisthealth.org/documents/financial-assistance/financial-assistance-providers/AHTV-501R-FAP-Providers.pdf
https://www.adventisthealth.org/documents/financial-assistance/financial-assistance-providers/AHTV-501R-FAP-Providers.pdf
https://www.adventisthealth.org/documents/financial-assistance/financial-assistance-providers/AHTM-501R-FAP-Providers.pdf
https://www.adventisthealth.org/documents/financial-assistance/financial-assistance-providers/AHTM-501R-FAP-Providers.pdf
https://www.adventisthealth.org/documents/financial-assistance/financial-assistance-providers/AHTM-501R-FAP-Providers.pdf
https://www.adventisthealth.org/documents/financial-assistance/financial-assistance-providers/AHUV-501R-FAP-Providers.pdf
https://www.adventisthealth.org/documents/financial-assistance/financial-assistance-providers/AHUV-501R-FAP-Providers.pdf
https://www.adventisthealth.org/documents/financial-assistance/financial-assistance-providers/AHUV-501R-FAP-Providers.pdf
https://www.adventisthealth.org/documents/financial-assistance/financial-assistance-providers/AHWM-501R-FAP-Providers.pdf
https://www.adventisthealth.org/documents/financial-assistance/financial-assistance-providers/AHWM-501R-FAP-Providers.pdf
https://www.adventisthealth.org/documents/financial-assistance/financial-assistance-providers/AHWM-501R-FAP-Providers.pdf

ID Tai liéu 11927
Trang 18

(CAC) HUONG DAN:

CAC TAI LIEU BINH KEM:

(PU'Q'C THAM CHIEU O TAI LIEU NAY)

CAC TAI LIEU KHAC:
(THAM KHAO TAI LIEU NAY)
CAC QUY BINH CUA
LIEN BANG:
CHUNG NHAN:
CALIFORNIA:
HAWAII:

OREGON:

WASHINGTON:

THAM KHAO:

HE THONG ADVENTIST
HEALTH/NGU Ol SOAN
CHINH SACH WEST:
NGU Ol SOAN CHINH
SACH TO CHUC:

HOP TAC:

PUQC CHAP THUAN BOI:
ADVENTIST HEALTH

SYSTEM/WEST:
ADVENTIST HEALTH

SYSTEM/WEST CA NHAN:

7O CHUC:
CA NHAN TO CHUC:
NGAY DANH GIA:

NGAY SU’A PO

NGAY BANH GIA TIEP
THEO:

http://www.aspe.hhs.gov/poverty/

www.ftc.gov

www.adventisthealth.org

Chinh sach H3 Tro Tai chinh - Don xin HS tro Tai chinh Pwoc bdo mat (Tiéng Anh)
Chinh sach Hb Tro Tai chinh - Thw Dang ky Co s& (Tiéng Anh)

EMTALA - Tuadn Tha EMTALA

www.ftc.gov

Chinh s&ch Hb tro Tai chinh

Céac khoan Giadm gia cho Bénh nhan Khéng cé Bao hiém

Khéng cé yéu cau cu thé nao cla tiéu bang dwgc ghi nhan. Chinh sach cla cong ty dwoc &p dung
nhuw trong van ban.

Khéng cé yéu cau cu thé nao cla tiéu bang dwgc ghi nhan. Chinh sach cla cong ty dwoc &p dung
nhuw trong van ban.

https://olis.leg.state.or.us/liz/2018R1/Downloads/MeasureDocument/HB4020,
https://olis.leg.state.or.us/liz/2019R1/Downloads/MeasureDocument/HB3076

Khéng c6 yéu cu cu thé nao cuda tidu bang dwoc ghi nhan. Chinh sach cla cong ty dwoc ap dung
nhuw trong van ban.

TAC GIA: Dich vu Tai chinh cho Bé&nh nhan

PHE DUYET: Quan tri Chu ky Doanh thu 9/18/2015; Uy ban Diéu hanh 12/1/2014; Ho6i ddng Phé
duyét 12/15/2015

NGAY CO HIEU LUC: 12/29/2015

DANH GIA: 11/12/14; SUA DOI: 12/21/09, 1/25/11, 6/3/2011, 1/27/11, 5/13/13, 2/3/14, Nov 2014
(SB1276), 1/22/15 (da stva ddi FPL); 12/17/2015 (501(r)) 3/1/2017

PHAN PHOI: Giam Béc PFS, Giam dbc Tai Chinh

Kevin K Longo - Trwdng Ban Tuéan thu

Khéng ap dung

Shelly J Williams - Chuyén gia Phan tich Tai chinh

Jessica M Hoops - Tro ly H6 trg Phéap ly

Joan S Dillon - Quan ly Chwong trinh, Chinh sach va Quy trinh Phi lam sang
Mona A Snyder - Giam dbc, Chu ky Doanh thu-Ch&m séc tai nha CBO
Cheryl A Brooksher - Nha thau, Giam déc

(06/06/2021 10:08PM PST) Meredith S Jobe, Téng Cé van

Khéng ap dung
Khéng ap dung

05/02/2019, 05/10/2019, 04/20/2020, 04/22/2020, 04/24/2020, 10/14/2020, 05/03/2021,
06/06/2021

06/06/2023

CAc ban sao trén gidy cua tai liéu nay co th& khdng mai va khdng nén dwoc str dung cho cac muc dich chinh thirc. Phién ban hién

Stra dbi 7
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Tai liéu Tham khao Sé 13048

Ban:

Chu ky Doanh thu

Tai liéu Tham khao: Chinh sach H6 Tro Tai chinh - Bon xin HS tro Tai chinh Bwoc bao mat (Tiéng Anh)

Pon xin H6 trer Tai chinh Pwoc Bao mat

Ma s6 Bénh nhan

(Bon xin) H6 Tror Tai Chinh Pwoc bao mat

ID Tai liéu 13048
Trang 25

Bén Chju Trach nhiém

Tén

Tinh trang HO6n nhan

S6 An sinh Xa hoi

Dia chi Buong phé, Thanh
phd, Tiéu bang, Zip

O dia chi nay bao lau

bién thoai Nha riéng

Tén va bia chi Chu lao ddng (Néu Thét nghiép - Bao Lau)

S6 dién thoai clia Doanh
nghiép

Vi tri / chirc danh
Gop

Thu nhap hang thang -

Thu nhap hang thang -
Rdng

Théi gian lam viéc hién
nay

Voichdng

Tén

S6 An sinh Xa hoi

Tén va Dia chi ctia Cha
lao déng

S6 dién thoai clia Doanh
nghiép

Vi tri / chirc danh

Thu nhap hang
thang - Gop

Thu nhép hang
thang - Rong

Thoi gian lam viéc hién

nay

Ngwéi phu thudc

Tén & Nam sinh cla tat ca

nhirng nguwi phu thudc trong hd

Tbng S6 ngudi phu
thudc trong hd gia

C6 Ngueoi Nao Khac Béng Gop
Khoéng? Néu Co, Sé Tién:

gia dinh dinh C6/Khong Sé Tién
Thu nhap Méi Thang & Tai san
Cb tlre, LEi $ Cép dudng Nudi con / Trg $
cap cho vg/chong ci
Tro c&p Cong cong / Tem phiéu $ Thu nhap Tlr Cho thué Nha  $
Thuwc phdm
An sinh X& hoi $ Tai tro
Tro cip Thét nghiép $ IRA
Bbi thwdng cho Ngudi lao dong $ Khéac $
Tiét kiém $
Stra ddi 1
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Chi phi Méi Thang

Thanh toan Tién thué Nh&/Tién Muanha | $ )
Tra gop $ ] Y té / Nha khoa $
SO con ng:
Da Mua Nha? (C6/Khong) Bac si - Tén $
Thuwc phdm $ Bac sT- Tén $
Dich vu Tién ich: $ Béac si - Tén $
bién $ Thé Tin dung: $
Khi Gas $ Visa Gidi han $
Nwéce / Nwée thai $ Mastercard Gidi han $
Rac $ Discover Gidi han $
Dién thoai $ Khéac Gidi han $
Céap $ Tién vay Tra goép $
Thanh todn Mua xe $ Cép dwdng Nubi con $
Chi phi Xe hoi $ Cac Chi phi Phuy $
Bao hiém:
Phi bao hiém Xe hoi $
Bao hiém Nhan tho $
Bao hiém Y té $
CHI DANH CHO VAN PHONG S DUNG | Theo t6i biét thi cac théng tin dwoc cung cap & trén
Téng la dung.
thu nhap Thu nhap
rong
Téng
Chi phi
Tong Thu nhap CHU KY CUA BENH NHAN/NGU Ol
rong (16) BAO DAM NGAY

(CAC) HWONG DAN:
CAC TAI LIEU BINH KEM:

(PU'Q'C THAM CHIEU O TAI LIEU NAY)

CAC TAI LIEU KHAC:
(THAM KHAO TAI LIEU NAY)
CAC QUY BPINH CcUA
LIEN BANG:

CHU'NG NHAN:
CALIFORNIA:
HAWAII:

OREGON:
WASHINGTON:

THAM KHAO:

HE THONG ADVENTIST
HEALTH/NGU Ol SOAN
CHINH SACH WEST:
NGU Ol SOAN CHINH
SACH TO CHUC:

HOP TAC:

ID Tai lieu 13048 Stra dbi 1

Trang 26

Chinh sach H6 tro Tai chinh o
H6 tro Tai chinh va Chinh sach vé Xuat Héa don va Truy Thu No

Khong ap dung
Khéng ap dung
Khong ap dung
Khéng ap dung

Amy K Miller - Giam déc, Tuan thd Chu ky Doanh thu

Khéng ap dung

Shelly J Williams - Chuyén gia Phan tich Tai chinh

Jessica M Hoops - Tro ly Biéu hanh

Kevin K Longo - Nhéan vién Tuan thd cda Doanh nghiép

Joan S Dillon - Diéu phéi vién Chinh sach & Quy trinh

Mona A Snyder - Giam déc, Chu ky Doanh thu-Ch&m séc tai nha CBO
Teresa M Laws - Quan Iy Chuong trinh, Lao déng Diéu dwéng

Amy K Miller - Quan ly Chwong trinh ICD-10 CDI

Adventist Health Corporate



https://www.lucidoc.com/cgi/doc-gw.pl?ref=ahrsvl:13080
https://www.lucidoc.com/cgi/doc-gw.pl?ref=ahrsvl:11927

Trang 27

PUQC CHAP THUAN BOI:
ADVENTIST HEALTH
SYSTEM/WEST:
ADVENTIST HEALTH
SYSTEM/WEST CA NHAN:
7O CHUC:
CA NHAN TO CHUC:
NGAY DANH GIA:

NGAY SU’A PO

NGAY DANH GIA TIEP
THEO:

(06/10/2020) Nhém Cong tac Xem xét Chinh sach Phi lam sang - Chu ky Doanh thu, (07/02/2020)
Hoi ddng Tai chinh Cép cao, (10/08/2020) H&i ddng Hé théng AH

Khong ap dung
Khéng ap dung

04/20/2020, 10/13/2020

Céc ban sao trén gidy cua tai liéu nay co thé khdng mai va khdng nén dwoc st dung cho cac muc dich chinh thire.

ID Tai liéu 13048 Stra dbi 1
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Tai liéu Tham khao Sé 13045
Ban: Chu ky Doanh thu

Tai liéu Tham khao: Chinh sach H6 Trg Tai chinh - Thw Dang ky Co s& (Tiéng Anh)

Ngay

Tén Co s&
Dia chi ctia Co s&

Dién thoai

Tén Nguoi bdo dam

Dia chi cia Nguwoi bdo dam

Vé viéc: Sé Tai khoan:
Tén Bénh nhan:
Ngay Thwec hién Dich Vu:

S6

Dw Tai khoan:

Tai khoan ctia quy vi da dwoc xem xét d& xem c6 thé tro gitp thién nguyén hay khéng. Sau khi xem xét tAt ca céc tai liéu
tai chinh quy vi da ndp, ching t6i da xac dinh 1a quy vi dap (ng cac nguyén tic hwéng dan vé didu kién hoi da dé duoc
hé tro thién nguyén toan bo trén tai khodn nay.

Tai khoan clia quy vi da dwgc xem xét d& xem c6 thé tro gitip thién nguyén hay khéng. Sau khi xem xét tAt ca cac tai lieu
tai chinh quy vi d& ndp, chang téi da xac dinh & quy vi khéng dap (ing cac nguyén tac hwéng dan vé diédu kién hoi du dé
dwoc hd tro thién nguyén toan b trén tai khoan nay.

Tai khoan ctia quy vi da dwoc xem xét d& xem c6 thé tro gitip thién nguyén hay khéng. Sau khi xem xét tat ca céc tai liéu
tai chinh quy vi da ndp, ching toi da xac dinh 1a quy vi dap (rng cac nguyén tac hudng dan vé didu kién hoi da dé dwoc
hé tro thién nguyén mét phan trén tai khoan nay. (asé dw tai khoan) la phan con lai, quy vi c6 trach nhiém tra sb tién nay.

Quy vi du diéu kién nhan % H6 tro Tai chinh dwa trén thu nhap cta quy vi la % Mdrc Chuan
Nghéo cla Lién bang.

Néu quy vi cho ring quyét dinh nay 1a sai, quy vi c6 quyén gri don khang nghi. Quy vi phai gtri don khang nghi bang van
ban, g¥i cho Giam déc Ban Dich vu Tai chinh B&énh nhan va g&i dén dia chi ghi trong thw nay.

Néu quy vi c6 bat ky thdc mac nao, vui long lién hé véi ching t6i theo s (sb dién thoai co' s&) trong gid lam viéc théng
thwerng. Hodc quy vi c6 thé truy cap ban sao Chinh sach Hé trg Tai chinh trén trang web cha ching toi:
https://www.adventisthealth.org/patient-resources/financial-assistance/

Ban Dich vu Tai chinh cho Bénh nhan
Tén Co s&
S6 Dién thoai ctia Co s&

ID Tai lieu 13045 Stra dbi 1

Trang 28
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https://www.adventisthealth.org/patient-resources/financial-assistance/

(CAC) HUONG DAN:

CAC TAI LIEU BINH KEM: https://www.adventisthealth.org/patient-resources/financial-assistance/
(PU'Q'C THAM CHIEU O TAI LIEU NAY)

CAC TAI LIEU KHAC: H6 tro Tai chinh va Chinh sach vé Xuat Héa don va Truy Thu No
(THAM KHAO TAI LIEU NAY) Chinh sach Hb tro Tai chinh

CAC QUY DINH CUA LIEN

BANG:

CHUNG NHAN:

CALIFORNIA: Khong ap dung

HAWAII: Khéng ap dung

OREGON: Khong ap dung

WASHINGTON: Khéng ap dung

THAM KHAO:

HE THONG ADVENTIST

HEALTH/NGU Ol SOAN Amy K Miller - Giam déc, Tuan thd Chu ky Doanh thu
CHINH SACH WEST:

NGUO'I SOAN CHINH Khéng ap dung

SACH TO CHUC: Shelly J Williams - Chuyén gia Phan tich Tai chinh

Jessica M Hoops - Tro ly Bidu hanh
Kevin K Longo - Nhan vién Tuan thi ctia Doanh nghiép
HOP TAC: Joan S Dillon - Diéu phéi vién Chinh sach & Quy trinh
Mona A Snyder - Giam déc, Chu ky Doanh thu-Ch&m séc tai nha CBO
Teresa M Laws - Quan ly Chwong trinh, Lao ddng Diéu duéng
Amy K Miller - Quan ly Chwong trinh ICD-10 CDI

PUQC CHAP THUAN BOI:

ADVENTIST HEALTH (06/10/2020) Nhém Cong tac Xem xét Chinh séch Phi lam sang - Chu ky Doanh thu, (07/02/2020)
SYSTEM/WEST: Hoi ddng Tai chinh Cép cao, (10/08/2020) H&i ddng Hé théng AH

ADVENTIST HEALTH
SYSTEM/WEST CA NHAN:

TO CHUC: Khéng ap dung
CA NHAN TO CHUC: Khéng ap dung
NGAY DANH GIA:
NGAY SUA PO 04/20/2020, 10/13/2020
NGAY DANH GIA TIEP
THEO:

Céc ban sao trén gidy cua tai liéu nay co thé khdng mai va khdng nén dwoc st dung cho cac muc dich chinh thire.
Phién ban hién tai c6 trong Lucidoc tai

https://www.lucidoc.com/cgi/doc-gw.pl?ref=ahrsvl:13045%$1.
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