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Accessing an Interpreter

Using Any Phone

1. Dial 1(866)745-5010.

2. Enter your PIN: (if prompted) 2000
3. Please say the language you need.
4. Confirm the language selection.

5.To make a call to another phone number and add an
additional person say "yes" or press 1 otherwise say "no"
or press 2.

6. Hold temporarily as you are connected to an
interpreter.

7. Document the interpreter ID number in something
patient-specific as proof of using a certified interpreter.

To contact Client Services (24/7), follow the process above
and press 0 at the Language Prompt

Working Effectively with an Interpreter

- Allow the interpreter to greet you and the customer

- Write the interpreter ID number for documentation

- Provide the interpreter with a brief explanation of the call
- Speakin the first person

- Use short but complete phrases

- Avoid slang, jargon or metaphors

- Allow the interpreter to clarify linguistic and cultural issues

Submitting Feedback to CyraCom

- Did you have a really good experience, a call that
could have gone better or general feedback you
would like to submit to CyraCom?

Submit feedback at: www.cyracom.com/feedback

Learn more at www.cyracom.com
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Identifying Your Patient’s Language

This chart reads, “Do you speak [language]”? Show this chart to
your patients and have them point to their language.

Arabic
Armenian
Bengali
Burmese
Cantonese
Farsi

French
Haitian Creole

Italian

Japanese

Korean

Mandarin
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Parlez-vous francais ?

Eske ou pale Kreyol Ayisyen?
Parla italiano?
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Nepali & dUTS SUTell Slodgeo?

Polish

Portuguese
Russian
Somali
Spanish

Vietnamese

Czy mowisz po polsku?

Fala portugués?

Bbl roBOpUTE NO-PYCCKIA?
Maku hadashaa Af Soomaali?
;Habla espafiol?

Quy vi n6i dugc tiéng Viet khong?



	instructions: 1. Dial 1(866)745-5010.

2. Enter your PIN: (if prompted) 2000

3. Please say the language you need.

4. Confirm the language selection.

5. To make a call to another phone number and add an additional person say "yes" or press 1 otherwise say "no" or press 2.

6. Hold temporarily as you are connected to an interpreter.

7. Document the interpreter ID number in something patient-specific as proof of using a certified interpreter.



To contact Client Services (24/7), follow the process above and press 0 at the Language Prompt


